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l. OBLIUE IMOJOXXEHUSA
1. IIpenmer peryaupoBanus Perinamenra

1.1. Permament yCTaHABJINBAET OPSAIOK peI0CTaBICHUS
oOmieoOpa3oBaTeIbHOM  OpraHu3alueldl  MYHHUIMIIAIBHOTO  00Opa3oBaHUs
MockoBckoit obnmactu  yciayru «llpemocraBrnenue uHpOpManuu O TEKyIeH
yCIeBaeMOCTH 00yUaroIIerocsi, BeIeHUE AEKTPOHHOTO THEBHUKA
M DJEKTPOHHOTO KypHajla yCIeBaeMOCTW» (lanee — Ycioyra), COCTaB,
MOCJIEA0BATEIbBHOCTh U CPOKHU BBITIOTHEHUS aIMUHUCTPATUBHBIX MPOLIETYP
M0 MPEAOCTABICHUIO YCIyTH, TPeOOBaHUSA K MOPSAKY MX BBITIOJIHCHUS, B TOM
YuCJie 0COOCHHOCTH BBITTOJIHEHUSI 3 IMUHUCTPATUBHBIX MPOLIETYP
B DJIGKTPOHHON (opMe, TNOpPAIOK KOHTPOJS 32 HMCHOJHEHUEM HACTOSILErO
pernaMenTa, 10CcyaeOHbIN (BHECY1eOHbIN) TOPSA0K 00KaTOBaHUS PELICHUM
u jaeiictBuil (Oe3neicTBUil) (noinoe Haumenosanue 00ue0dpazoeamenvbHol
opzanuszayuu,  NOOGEOOMCHIBEHHOU  Ynpaenenuww  no  00pazoeanuio
Aomunucmpayuu 20poockozo oxkpyza Xumku Mockoeckoii oonacmu,

6 pooumenvHom naodexce) (nanee - oOmieoOpa3oBarelibHas OpTraHU3aINS),
JOJKHOCTHBIX JIUI YTpaBiieHus 10 00pa30BaHUI0 AJIMUHUCTPAIIUU TOPOJICKOTO
okpyra Xumku MockoBckoi o0acTu (fanee- YpapieHuUe).

1.2. TepmuHbl U oOmpeAeNeHUs, HCIOIb3YyEMbIE B  HACTOSIIEM
Pernamente, ykazansl B [Ipunoxxennn 1 k HacTosmeMy PermameHry.

2. JInua, uMeinue NpaBo Ha MoJy4eHue YCJayru

2.1. Jluuamu, MMEIIMMU IIPABO HA MOJNYYEHUE YCIIYTH, SBISIOTCS
poAMTENH MO0 WHBIC 3aKOHHBIE TPEACTABUTENN 00YUarOIIeTOCS
B 00111€00pa30BaTeIbHON OpraHu3amuu (Janee - 3asBUTEIH).

2.2. 3asgBHUTENW MMECIOT MPABO MOJIYYUTh YCIYry 4Yepe3 3aKOHHOTO WU
YIOJHOMOYCHHOTO MPEICTABUTEIS.

3. TpeboBanus k nopsaAKy HHGOPMUPOBAHHUA O MPEAOCTABJICHUH
Yeayru

3.1. Ilpuem 3asButeneil (mpenacraButeneil 3asBUTENs]) IO BOMPOCY
MIPEIOCTaBIICHUST YCIYTH OCYIIECTBIISETCS B COOTBETCTBUU C OPraHU3AIMOHHO-
pactopsaIuTEIbHBIM TOKYMEHTOM 00111€00pa30BaTeIbHON OpraHU3aIuy.

MecTto HaxoxaeHus 0011e00pa3oBaTeIbHON OpraHU3aINY:

[TouToBbIii asipec 001Ie00pa3oBaTeIbHON OpraHu3aluu:

Tenedon o011e00pa3zoBaTEILHON OpraHU3aIvu:

®daxkc o01reo0pazoBaTeIbHON OpraHUu3aliu:

Anpec oduimanbHOro caita 061eo0pa3oBaTeIbHON OpraHu3aluu



B HMH()OPMALMOHHO-TEICKOMMYHUKAIMOHHON ceTn «HTepHeT»:
(mamee - ceth MHTEpHET, caliT 00111€00pa30BaTEIHLHON OPTaHU3AITIH ).

3.2. Caegenus 00 o01eo0pa3zoBaTebHON OpraHu3aluu
(HauMeHOBaHME, MTOYTOBBIN ajipec, HoMepa TesnedoHOB U (aKCOB) pa3MEIAOTCs
Ha calite oOmeoOpa3oBaTelibHOM  OpraHu3allid, B  TOCYJapCTBEHHOM
uHpopmanronHont cucreme «llopran rocymapcTBEHHBIX W MYHHUIUIMAIbHBIX
yeayr (byakmnmi)» www.uslugi.mosreg.ru (nanee — PIIT'Y),

Ha MH(GOPMAIIMOHHBIX CTEH/aX, PACIIOI0KEHHBIX B TOMEIICHUSX,
B KOTOPBIX MPEOCTABISETCS YCyra.

3.3. UudopmupoBanme 3asgBuTeNC MO BOIPOCAM MPEAOCTABICHUS
VYeiyru oCymecTBIseT S :

a) myTeM pasMelieHus uHpopMaluu Ha cailTax o0IIeo0pa3oBaTebHON
opraHusaunuy, Ynpasienus, PIITY.

0) JIOJDKHOCTHBIM  JIMIIOM  00mieoOpa3oBaTesibHOM  OpraHu3alui,
OTBETCTBEHHBIM
3a MPEOCTABICHUE YCIIYTH, IPU HEMOCPEACTBEHHOM 00pallleHUH 3asiBUTEIS
B 00111€00pa30BaTeIbHYI0 OpraHU3aIluIo;

B) myTeM myOnuKauuM HHQOPMAIMOHHBIX MaTEpHAIOB B CPEICTBAX
MacCcOBOM MH(pOpPMAIIUK;

r) TyTeM pa3MelleHus Opomtop, OyKIEeTOB U JIPYruxX TMeYaTHBIX
MaTepuasoB B MOMEHICHUSX  0oO0Iieo0pa3oBaTeibHOW  OpraHu3allui,
IpeIHa3HAuYeHHBIX Ul MpUeMa 3asBUTENEH, a TakKe MHBIX OpraHu3aluil Bcex
(dopM COOCTBEHHOCTH IO COIVIACOBAHUIO C YKAa3aHHBIMH OpraHU3alUsIMU, B TOM
yuciae B MOII;

1) TOCPEACTBOM TeIeOHHON 1 (PAKCUMUIIBLHOU CBSI3H;

€) MOCPEACTBOM OTBETOB HAa MHUCbMEHHBIE 0OpalleHus 3asBUTENEH.

34. Ha PIII'Y u caiite oOuieoOpa3zoBaTeibHOM OpraHU3alMKU B LEISIX
uH(pOpMHpOBaHUs 3asBUTENE 1O BOOpOCaM MPENOCTaBICHUA  YCIyTd
pasMenaercs ciaeayromas nHpopmanus:

a) MCYEPIBIBAIOIINM MepeYeHb TOKYMEHTOB, HEOOXOIMMBIX
JUISL TIPEOCTaBIICHUs] YCIyrd, TpeOboBaHUs K OQOPMIICHUIO YKa3aHHBIX
JIOKyMEHTOB, a TakXX€ IepeYeHb JOKYMEHTOB, KOTOpbIe 3asBUTEIbh BIIPaBe
IPEICTaBUTh 10 COOCTBEHHOW MHUIMATHBE;

0) [lepeuenp uIl, UMEIONTUX MPABO HA MOJTyUYEHUE YCIYTH;

B) CPOK IPEAOCTaBICHUS YCIYTH;

I) pe3ylbTaTbl MPENOCTaBICHUA YCIYTH, TMOPSAIOK MNpEACTaBICHUS
JIOKYMEHTA, SBJISIOIIETOCS Pe3yJIbTaTOM MPEI0CTABICHUS YCIIYTH;

1) NCUEPIBIBAIOIINI TIepEeYeHb OCHOBAHUMN I TPUOCTAHOBICHUS
WM OTKa3a B MPEJOCTABICHUHN YCIYTH;

e) undopmaiusa o0 mpaBe Ha JocyiaecOHoe (BHecyaeOHOe) o0xaloBaHUE
nercTBui (0e34eiCTBUS) U pEIIeHUN, MPUHATHIX (OCYLIECTBISEMBbIX) B XOZE
peoCcTaBieHus YCIyTu;

) hOpMBI 3as1BIICHUH (YBEIOMJICHUM, COOOIIICHHI ), UCTIONB3yEeMbIe
IPU MPEJOCTABICHUH YCIYTH.



35. Huadopmamus wa PIITY wu caiite o00meo06pa3oBarenbHOM
OpraHu3aliid O TMOPSAKE M CPOKaxX MPEAOCTABICHHS YCIYTH TPEIOCTaBIISICTCS
OecrmiaTHo.

3.6. Ha caiite 00meo0pa3oBaTeNbHON OpraHU3alUA JOMOJIHUTEIHHO
pa3MelarTcs:

a) MOJHbIE HAaWUMEHOBAaHUS M TOYTOBBIE ajapeca 00IIeo0pa3zoBaTeNbHON
opranuzanuu, €€ ¢uINaioB, CTPYKTYPHBIX MOApa3AeieHud (MpU HaJTUYHH),
HEMOCPEICTBEHHO MPEI0CTABIAIONINX YCIIYTY;

0) HoMepa TenedoHOB-aBTOMH(POPMATOpOB (MIPY HAJIWYWHN), CIIPABOYHBIC
HOMepa TelleoHOB 0O0Ie00pa3oBaTeIbHON opraHu3anuu, e€ (uimanos,
CTPYKTYpHBIX  TOfpasfiesieHnii  (Ipu  HAJIWYWN), HEMOCPEICTBEHHO
MPEIOCTABISAIOMUX YCIYTY;

B) peXUM paboThI 00111€00pa30BaTEILHON OpraHu3allii;

r) pexuMm  paboTel  (puiIManoB, CTPYKTYpHBIX  MOApa3IEICHUI
00111e00pa3zoBaTeIbHON OpraHu3aluu (Mpy HATMYUN);

1) BBIICPKKH W3 HOPMATHUBHBIX TIPABOBBIX aKTOB, COAEPIKAIIMX HOPMBEI,
perylupyronie 1eaTebHOCTh 00111e00pa30BaTeIbHON OpraHu3auu
I10 IIPEAOCTABICHUIO YCIIYTH;

€) o00pa3lpl W MHCTPYKIHMH IO 3amojiHeHHI0 (opMm  3asBIeHUMN
(YBeOMIIeHUI, COOOIIIEHUH ), UCTIONB3YEMbIX MPU MPEAOCTABICHUN YCIYTH;

) MOPSZOK U CIIOCOOBI MPEABAPUTENHHOM 3aITUCH HA TIOJyUYeHUEe YCIIyTH;

3) TekcT PernmamenTa ¢ mpuiioKeHUAMH,

M) KPaTKOE OMMCAHUE MOPSIKA IPEIOCTABICHUS YCIIYTH;

K) TOpSAIOK OOXKaJOBaHUS PCIICHHWH, ACHCTBHM WM OC3IeHCTBUS
JOJIKHOCTHBIX JIHII, TPEI0CTABIISIONINX YCIIYTY.

1) nHbOpMAIHS O BO3MOXXHOCTH yJacTHs 3asBHUTENICH B OIEHKE KayeCTBa
MIPEIOCTaBIICHUsT YCIYTH, B TOM YHUCJIE B OIIEHKE 3PHEKTUBHOCTH ACATEIHPHOCTH
pykoBoAMTENS OO0IIE00pa3oBaTeNbHON OpraHu3alud, a TaKXkKe CIPaBOYHO-
WH(OPMAIIMOHHBIE MaTEPHAIIbI, COJACPIKAIIIUE CBEICHUS O MOPSIAKE U CIOoco0ax
MIPOBEICHUS OTICHKH.

3.7. Ilpm wmHPOpPMHPOBAHWUU O TOPSJKE MPEIOCTABICHUS YCIyTH IO
TenedoHy JOHKHOCTHOE JIMIIO, TMPUHSAB BHI3OB 1O TeNePOHY, TOJIKHO
MPEICTaBUTHCS: HA3BaTh (PaMMIINIO, UMSI, OTYECTBO (MPU HAJTUYHH ), JOTKHOCT.

JIOMKHOCTHOE JHMIIO O0053aHO COOOMmUTh Tpaduk TMpueMa, TOUHBIN
MOYTOBBIN aJIpec 0011Ie00pa3oBaTeILHON OpraHU3alid, CII0CO0 Mpoe3aa K HEMY,
CIIOCOOBI MPEBAPUTEILHOMN 3aIUCH JUTsI IMYHOTO TPHUEMa,

a Mpu HEOOXOAMMOCTH- TPEOOBAHMSI K TUCEMEHHOMY OOpAIEHUIO.

NudopmupoBanne mo TenedoHy O TOPSIKE MPENOCTaBICHUS YCIyTH
OCYILIECTBISIETCS. B COOTBETCTBUM C rpadukoM paboThl 00111€00pa3oBaTeIbHON
OpraHU3aIlnH.

Bo Bpemsi pasroBopa AOKHOCTHOE JIMIO JODKHO MPOU3HOCHUTH CIIOBA
YEeTKO U HE MPEephIBaTh pa3roBop Mo MPUUYMHE MOCTYIUVICHUS APYTroro 3BOHKA.

[Ipu HEBO3MOXHOCTH OTBETUTh Ha MOCTAaBJICHHBIC 3asgBUTEIEM BOIPOCHI
TenedOHHBIM 3BOHOK JODKEH OBbITh MepeanpecoBaH (MEepeBeleH) Ha Jpyroe
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JOIHKHOCTHOE JIMIO MO0 oOpaTuBIIEMycCsl 3asiBUTEIIO OJKEH ObITh COOOIIEH
HOMeEp TenedoHa, 0 KOTOPOMY MOKHO MOJIYYUTh HEOOXOAUMYIO HH(OPMALIHUIO.

3.8. Ilpu orBeTax Ha TeneOHHBIC 3BOHKU U YCTHBIE OOpaIeHUs
110 BOIIPOCaM MPEAOCTABICHUS YCIYTH JOJKHOCTHBIM JIMIIOM IPEI0CTaBIsAETCS
cienyroiasi uHpopMaIus:

a) O MepeYHe JINL, UMEIOIINX MPaBO Ha MOIYYECHHE YCIYTH;

0) O HOPMAaTHBHBIX TIPABOBBIX AaKTaX, PETYIUPYIOIIHUX BOIPOCHI
npenocrabiieHuss  Yciayrd  (HaMMEHOBaHME, JlaTa M HOMEp  TNPUHATUS
HOPMAaTUBHOT'O TIPABOBOIO aKTa);

B) O IEPEYHE JOKYMEHTOB, HEOOXOUMBIX JIJIsl TOTYUYEeHHs YCIIyTH;

') O CPOKax IPeIOCTaBIEHUS YCIIyTH;

1) 00 OCHOBAaHMSIX ISl IPUOCTAHOBIICHUS YCIIYTH;

) 00 OCHOBAaHMSIX JUIsl OTKa3a B MPEJOCTABICHUN YCIYTH;

e) o mecte pasmenieHus Ha PIII'Y, caiite o0meoOpa3zoBarenbsHON
OpraHu3alyy HH(pOpMAIMKU IO BOIIPOCAM NPEIOCTABICHUS YCIIyTH.

3.9. MHudopmupoBaHue 3asBUTEICH O MOPSAKE NMPEAOCTABICHUS YCIyTH
OCYUIECTBIISIETCA TAKXKe MO eIuHOMY Homepy TenedoHa KoHTakTHOro meHrpa
['ybepnaropa Mockosckoii obmactu 8-800-550-50-30.

3.10. OOmeobpa3zoBarenbHas OpraHu3anus paspabarbiBaeT
WH(OPMAIIMOHHBIE MAaTEPUAIIBI IO MOPSIAKY MPEIOCTABICHUS YCIyTU— NaMsATKH,
WHCTPYKIIUH, OpOIIIOPHI, MAKETHI U pa3MelaeT Ha caifTe 00111e00pa3oBaTeIbHOM
OpraHU3aLuH.

OO6mieoOpa3oBarenbHas oOpraHu3anus 00eCIeYnBaeT CBOCBPEMEHHYIO
aKTyalqM3alMil0  YKa3aHHBIX HH(OPMAllMOHHBIX MaTepuajoB Ha  caiite
o011e00pa3oBaTeIbHON OpTraHU3aIIIH.

3.11. Joctyn k uHGOpMAlLMH O CPOKax W MOPSAKE MPEAOCTABICHHS
Yenyru  ocymiecTBisiercsi  0e3  BBINOJHEHHUS  3asBUTENIEM  KaKUX-JTHOO
TpeOOBaHMI, B TOM 4YHCIIe 0€3 MCIOJb30BAHMS MPOTPAMMHOIO OOECIEUYEHHS,
yCTaHOBKA KOTOPOTO Ha TEXHUYECKHUE CPENICTBA 3asBUTEN TPeOyeT 3aKIIOUCHHUS
JMIEH3UOHHOTO WJIM UHOTO COTJIAlICHUS
C TmpaBooOIaaTesieM MNPOrpaMMHOrO oOecrneueHus, MpeayCcMaTpUBaIOIIETO
B3MMaHUE IUIAThI, PETMCTPALMIO WA aBTOPU3ALUIO 3asiBUTEII,

VI NIPEJOCTABICHUE UM IIEPCOHAIBHBIX JAHHBIX.

3.12. KOHCynpTMpPOBaHME IO BOIPOCAaM IPEAOCTABICHUS  YCIIyI'U
crequaiiucTaMyd  o0meo0pa3oBaTeIbHOM  OpPraHM3alUy  OCYLIECTBISETCS
OecruiaTHo.

3.13. CmpaBouHas uHbOpMAIHS O MECTE HAXOXKJICHUS, Tpaduke padoTHl,
KOHTaKTHBIX TenedoHax, aapecax dSICKTPOHHOM TMOYTHl  OpraHU3aIuil,
YYaCTBYIOLLIUX
B MpPEAOCTAaBICHHUH HH(POPMHUPOBAHUHU, O TOPAJKE MPEJOCTABICHUS YCIyIH
npuBeneHbl B [Ipunoxennn 2 k HacTosmeMy Permamenty.



1. Ilopsaok mpexocraBjeHUs YCJIYyrd
4. HaumenoBanue Yciayru

41. VYcnyra, oka3piBaeMas 0OIIe00pa3oBaTeIbHON  OpraHu3aluei,
«IIpenocraBieHre WHPOPMAIMA O TEKYIICH YCIEBAEMOCTH OOYyJaroIIerocs,
BEJICHHE DJIEKTPOHHOTO THEBHUKA U 3JIEKTPOHHOTO XypHAIa yCIICBAEMOCTI).

5. HammMeHoBaHMe OpraHu3alMy, PeAOCTaABIAIONIeH YCeayry

5.1. OpraHoM, OTBETCTBEHHbIM 3a OpPraHHU3aLUI0 MPEIOCTABICHUS
Yenyru
B 00111€00pa30BaTeILHON OPTaHU3AINH, IBISETCS YIIpaBJICHHE.

5.2. HemocpeaCcTBEHHOE  MPEAOCTaBICHUE  YCIYTHM  OCYILIECTBIISIET
oOureoOpa3oBaTesbHasi OpraHu3anus.

5.3.  VYmpaBneHue oOecrieunBaeT BHeceHUE nHpopmanmu o0 Yeiyre
B PeecTp rocymapcTBEHHBIX U MyHULMINAIBHBIX yCiIyr ((pyHKumii) MockoBCKon
oOnacTu it oOecreueHusl TMpeAoCTaBiIeHUs YCIyru o011eo0pa3oBaTebHOM
opraHuzaiyen B 3JeKTpoHHOU (popme nocpenactsom PIITY.

54. Tlopsnok oOecIrieueHus JIMYHOT'O npuéma 3agBurenen
(npenctaButeneit  3asBuTens) B 00mIeo0pa3oBaTeNbHON  OpraHu3alyu
YCTaHABIMBAECTCA OpraHU3alOHHO-PACIOPSIANTEIBHBIM JOKyMEHTOM
o011eo0pa3oBaTeIbHON OpraHu3aIliH.

5.5. B M®I] 3asButento (mpeacTaBUTeN0 3asiBUTENsI) 00€CIIeUnBACTCS
oecrutataeiii moctyn kK PIIIY nmms obGecmeueHuss BO3MOXKHOCTH — TTOJIA4H
3asBICHUS
B DJIEKTPOHHOM BUJIE.

5.6. OO6mieoOpa3zoBaresibHasi OpraHu3allvs He BIIpaBe TpeOOBaTh
OT 3asiBUTENs OCYIIECTBICHUA JACHUCTBUA, B TOM YHCJE COMIACOBAHUM,
HEOOXOJUMBIX JJIsl TOMy4eHUsI YCIYTM U CBSI3aHHBIX C OOpAIllEHHEM B HHbBIC
TOCYy/IapCTBEHHBIC ~ OpPraHbl WJW OpPraHbl MECTHOTO  CaMOYyIIpaBJICHUS,
OpraHu3aIuu.

6. Pe3yabrar npexocraBiieHUs YCayru

6.1. PesynbraroMm npenocraBieHHs YCIYTH SIBISECTCA:

6.1.1. IIpenocraBinenue 3asBUTEIIO JOCTYIIa K 3JICKTPOHHOMY JHEBHUKY
U DJIEKTPOHHOMY JKypHAJIy YCIIEBAEMOCTH JMOO OTKa3 B MPEIOCTABICHUU
JOCTyna
K JJIEKTPOHHOMY JTHEBHUKY U DJIEKTPOHHOMY KYPHAIIY YCIIE€BAEMOCTH.

6.1.2. IlpenocraBinenue  3asButento  uHpopMauuu 0  TeKylleH
yCIEBAEMOCTH OOYy4YaroIIErocsi B OJIEKTPOHHOM JIHEBHUKE U DJIEKTPOHHOM
JKypHaJe yCIIEBAEMOCTH.

6.2. Pesymbrar mnpepocraBienus Yciuyru (QuUKCHUpyeTCs B €IUHOU

HH(i)OpMaHHOHHOﬁ CUCTCMC y4€Ta W  MOHHUTOpPHHIA 06p330BaT€J'IBHBIX
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JOCTHKEHUM o0yuarommxcs o01ieo0pa3oBaresibHbIX Opranu3anuii MocKoBCKOM
obnactu (manee — MUCYO[).

6.3.  Pesynbrar npenocTtaBieHus YCIyTH HANPABISIETCS 3aABUTENIO
B JInunbiii kabunet Ha PIII'Y, mo anpecy 31eKTpOHHON MOYTHI WU BBIIAETCS B
o011e006pazoBaTeIbHON opranuzanuu 1o ¢opmam coriacHo [lpunoxkenuto 6 u
[Tpunoxenuto 7 k PermaMenty.

7. Cpok perucrpanum 3anpoca 3asiBUTeIsi 0 NPeJOCTABJICHUH YCIYIH

7.1. 3asBiEHHUE O MPEIOCTaBICHUE 3asBUTEIIO JOCTYyMa
K DJJIGKTPOHHOMY JIHEBHUKY U JJIEKTPOHHOMY JKYpHAlly YCIE€BAa€MOCTH
perucTpupyercs B 001eo0pa3zoBareIbHON OpraHU3alluy B ICHb MTO/Ia4H
C coxpaHeHueMm aarsl u BpeMenu noaadu B UCYO/I.

7.2. llpenocraBnenve uWHGOpPMALMKM O TEKyLIEH  yCHEeBaeMOCTH
oOy4aromierocs
B DJIGKTPOHHOM JHEBHHKE M DJJICKTPOHHOM JKypHajJe yCIeBaeMOCTHU
OCYILIECTBISIETCS HEMOCPEACTBEHHO B MOMEHT aBTOPHU3AIMM 3asiBUTENISA, paHee
MOJIYYUBILIETO JTIOCTYTI
K 3JIEKTPOHHOMY JHEBHUKY M 3JIEKTPOHHOMY KypHAaJIy YCIIEBAEMOCTH B CUCTEME
«IIxonbHbIN opTam» PIITY.

8. Cpok npenocraBiieHUs1 YCJIyTru

8.1. Cpox nosrydeHust 10CTyna K 3IEKTPOHHOMY JHEBHUKY
U DIIEKTPOHHOMY KypHaIy YCIIEeBAEMOCTHU COCTABISIET 3 (TpH) pabouux JHs
CO JHS PErMCTPAlMM 3asBICHUS O MPEAOCTABICHUH YCIyTH B 00pa30BaTeIbHOM
OpraHu3aluu.

8.2. Ilomyuenue uH(pOopMaLK 0 TEKyLIEen YCIIEBAaCMOCTH
oOyyaromierocsi B  JJIEKTPOHHOM JIHEBHUKE M  JJIEKTPOHHOM >KypHalie
YCIEBAEMOCTH OCYIIECTBISECTCS HEMOCPEACTBEHHO B MOMEHT aKTUBHOU CECCHU
NOCJIe aBTOpU3alMKU 3asiBUTENs, paHee MOJYUYMBILIETO JOCTYH K AJIEKTPOHHOMY

JIHEBHUKY U 3JICKTPOHHOMY JXypHally ycreBaemMocTd, B cucreme «lllkonbHbI
nopram» PIIT'Y.

9. IIpaBoBbIe OCHOBAHUS NMPEIOCTABICHUA YCIYTH

9.1. OCHOBHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM, PErYIHPYIOLUIUM
npeaocTaBieHue Yciyru, gBisitorcss ®DenepanbHbiii 3akoH oT 29.12.2012 Ne
273—D3 «O06 obpazoBanuu B Poccuiickoit @enepammmy.

9.2. CHuUCOK MHBIX HOPMAaTUBHBIX aKTOB, B COOTBETCTBUU C KOTOPHIMHU
OCYILIECTBISETCS MPEIOCTABIECHUE YCIIyTrH, npuBeAeH B [Ipuioxenun 3
K HacrosueMmy Pernmamenry.



10. HcuyepnbiBarouui nepedyeHb J0KYMEHTOB M CBeIeHMH,
HEeO0XOAUMBIX /ISl MPEeAOCTABJICHUS YCIYTH, MONJIEKAIMX MPeCTABICHUIO
3asgBuTEIEM

10.1. Jlms moaydeHus JOCTyla K DJIEKTPOHHOMY JIHEBHUKY W KypHAILY
yCIIEBaEMOCTH 00y4aeMoro B 00pa3oBaTelibHOM OpraHu3aluu 3asBUTENb
MPEeIOCTaBIsET B 00111€00pa30BaTEIbHYI0 OPraHU3alUIO CIEAYIOIINE CBEICHUS .

10.1.1. cortacue Ha 0OpabOTKY MEPCOHANIBHBIX JaHHBIX 3assBUTEIIS;

10.1.2. 3asiBJICHHE O MIPEIOCTABICHUU YCIyTH 1o hopMe, TPUBEACHHON
B [Ipunoxxennu 4 k HacTosiemy PernameHTy, ¢ yka3aHHeM CBEJICHUIM
0 TOKyMEHTaX, He0OXOIUMBIX JIJISl IPEIOCTABICHUSI YCIIYTH:

a) CBEICHUSI O JOKYMEHTE, YI0CTOBEPSIOIIEM JUYHOCTD 3asBUTEIIS;

0) cBeeHUsI O JIOKYMEHTE, YIOCTOBEPSIOUIEM JIMYHOCTh MPEICTABUTEIS
3asgBuTENs, B Caydae OOpalleHus 3a MpelOoCTaBICHUEM YCIyrd IpeICTaBUTENs
3asBUTEIIA,

B) CBEACHUS O CBHJIETEIBCTBE O POXKIECHUU WIM HHOM JOKYMEHTE,
MOJTBEPKAAIOIMIMM (PakT poxKACHUS U (UIIU) poJICTBA 3asBUTENS
c oOydaronmmMmcs, B ciiydae 00palleHus: poauTeIs JIMO0 ero nNpeacTaBUTENs;

) CBEIGHHS O  JOKYMEHTE, YIOCTOBEPSAIOUIEM  IOJHOMOYHS
Mpe/ICTaBUTEN 3asgBUTENS, B Cilydae oOpalleHus 3a MPeJoCTaBICHHEM YCIyTH
MPEACTABUTEIIS 3asiBUTEIIS.

10.1.3. O6paboTka cBeneHmid, ykaszaHHbix B 1. 10.1.2 Hacrosmiero
PermamenTa,  OPOMCXOAWUT  YINOJHOMOYEHHBIM  JOJDKHOCTHBIM  JIMIIOM
o01reo0pa3oBaTeIbHONW OpraHW3aIi Ha OCHOBAHWH KOTUH JOKYMEHTOB, paHEe
MPEIBSBICHHBIX TMPU TPHEME TpakJIaH Ha OOy4eHHE MO 00pa3oBaTEIHHBIM
nporpaMmaM HayajabHOTO OOILEro, OCHOBHOIO OOIIEro M CpPEeAHEro OOIEero
o0pa30BaHus U XpaHAIIKXCS B 0011€00pa30BaTeIbHON OpraHU3alHH.

10.2. Jns momyueHuss wuHoOpManuM O TEKyIIeH yCIeBaeMOCTH
00yyYaroerocst B AEKTPOHHOM JHEBHUKE U 3JIEKTPOHHOM KypHalie 3asBUTEIIO,
paHee TOJYyYMBIIEMY JOCTYI K 3JIEKTPOHHOMY JHEBHHKY M 3JEKTPOHHOMY
KypHally, TpeIbsBICHUE CBEICHMM W JIOKYMEHTOB, yKazaHHblx B 1. 10.1.
HacTosiero PermamenTa ne Tpedyercs.

10.3. OO6mieoOpa3oBarenbHas OpraHu3aiusi HE BIpaBe TpeOOBaTh OT
3asgBuTens (MpencTaBUTeNs  3asBUTENS) TPENCTABICHUS JIOKYMEHTOB H
uHQOpMAaMK WM  OCYIIECTBICHUS  JEHCTBUI, HE TMPEITyCMOTPEHHBIX
HacToAMM PermameHToM.

10.4. Onucanue TOKYMEHTOB M MOPSIOK UX MPEACTaBICHUS 3asBUTEIEM
npuBeacH B [Ipunoxxenun 5 x HacTosimeMy Pernmamenry.



11.  HcuyepnbiBamoumiuii nepedyeHb J0KYMEHTOB, HEOOX0AMMBbIX sl
NpPea0CTABJEHHUS YCJIYIH, KOTOPbIe HAXOAATCS B PACTIOPSI)KEHNH OPTaHOB
BJIACTH, OPTAaHOB MECTHOI'0 CAMOYIIPABJICHNS UM OPTraHU3aI Uil

11.1. JIOKyMEHTbI, HEOOXOAUMBIE JUIsl IPEAOCTABICHHS YCIYTH, KOTOpbIE
HaxXOIATCSAB pacHopsKECHUN rOCy1apCTBEHHBIX OpraHoB, OpraHoB
rOCYyJapCTBEHHOM BJIACTH, OPraHOB MECTHOIO caMoOylpaBieHUs MOCKOBCKOU
o0JlacTd W oOpraHu3anuil (B TOM 4HCIE MOABEAOMCTBEHHBIX YUPEKICHHM
(opranu3zanuii), y4acTBYIOIIHUX B IPEAOCTABICHUH IOCYJapCTBEHHBIX
WM MYHUIUNAIBHBIX YCIYT, OTCYTCTBYIOT.

12.  HcuyepnbIBalOUIIUi MepeYeHb OCHOBAHUM VISl 0TKA3a B pUeMe
U PerucTpanuu 3anpoca o nperocTaBjieHuu YCJayru

12.1. OcHOBaHHH JJIs1 OTKa3a B MPUEME U PETHCTPALIMM 3apoca
O MPEIOCTABICHUS YCIYyTUHE MTPELYCMOTPEHO.

13.  Hc4yepnbIBaoIMii NepeyeHb OCHOBAHUM /ISl 0TKa3a B
NPeAOCTABJICHUHU YCIYI'd

13.1. OcHOBaHMSIMU ISl OTKa3a B MPEIOCTABICHUU JOCTyNa
K 3JICKTPOHHOMY JHEBHUKY 3JICKTPOHHOMY KypPHaJy YCIIEBAEMOCTH SIBJISIFOTCS:

13.1.1. Haimume HEAOCTOBEPHOM, MCKAKEHHOM, IPOTUBOPECUYUBOM
WM HETIOTHOU WH(OpMAaIi B 3asiBICHUH.

13.1.2. HecoorBeTcTBHE 3asBUTENs KPYry JUL, yYKa3aHHbIX B IYHKTE 2
Hacrosuero Penmamenra.

13.1.3. 3asgBiicHME IMOJAHO JIMIOM, HE HMECIOIUM  IIOJHOMOYHUM
MPEACTABIATh UHTEPECHI 3asBUTEINA B COOTBETCTBUU C ITYHKTOM 2.2 HACTOSILETO
Pernamenra.

13.1.4. HecooTBeTCcTBHE CBEICHUIN O 3asBUTEIIC, YKa3aHHBIX B 3asiBJIICHUH,
KOTHUSIM JIOKYMEHTOB, XpaHSIIUXCS B 00111e00pa30BaTeIbHON OpraHU3aINH.

13.1.5. Hannuue poctynma K 3JIEKTPOHHOMY JHEBHUKY U JJIEKTPOHHOMY
JKypHaIly yCIIEBAEMOCTH, ITPEAOCTABICHHOIO paHee.

13.2. 3asgBUTEIb BIPABE OTKA3aThCA OT MOJIYYEHHS YCIYTd Ha OCHOBaHUU
3asBJICHUS HanpaBJieHHOTO nocpeactBoM PIIIY, mo agpecy 3nekTpOHHOM MOYTHI
WM OOpaTUBIIUCH
B 00111€00pa30BaTeIbHYI0 OPraHU3aIUIO.

13.2.1 Ha ocHOBaHMM NOCTYIHBILETO 3asIBICHUS 00 OTKa3e
B IPEIOCTABICHUM  YCIYTd  YIHOJHOMOYEHHBIM  JIOJDKHOCTHBIM  JIMIIOM
oOuieoOpa3zoBaTesIbHON OpraHu3aluy npuHuMaercs Pemenue 06 oTkase
B MpefocTaBiieHnu Yciuyru no gopme cornacHo Ilpunoxenuto 6 k Pernamenty,
KOTOpO€ HampasisieTcs 3asgBUTeNO0 B JIMUHbBIN KaOMHET
Ha PIII'Y, o agpecy aneKTpOHHOM MOYTHI UJIX BBIIAETCS
B 00111€00pa30BaTeILHON OpraHu3aluy, B I€Hb OT3bIBA 3apoca
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O MPEIOCTABICHUHN YCIIyTH.
13.2.2 daxT oTKa3a 3asiBUTEIS OT IPEIOCTABICHUS YCIyTH
C IPWIOKEHUEM 3asiBJICHUsI 00 OT3bIBE 3asiBlieHUs U PerieHrneM 00 oTkase
B TPEAOCTaBICHUU YCIyrd (PUKCUPYETCS YHOJHOMOUYECHHBIM JOJKHOCTHBIM
auioM obieoopazoBareabHol opranuzanuu B UCYO/I.
13.2.3 OcHOBaHMEM [IJIs1 OTKa3a B IPEAOCTABICHUU HH(bopMauHH
O TEKYyIIEeH yCIeBaeMOCTH 00yJaroIerocs B JEKTPOHHOM JTHEBHUKE
Y DJIEKTPOHHOM XYpHAJIE YCIIEBAEMOCTH SABJISETCS OTCYTCTBUE JOCTYyIIA
y 3agBUTENS K DOJIEKTPOHHOMY JHEBHUKY M JJIEKTPOHHOM KypHale
YCIIEBAEMOCTH.

14.  Ilopsizok, pa3Mep ¥ OCHOBAHUS B3MMAHUS IJIAThI, B3UMaeMoil
3a peJocTaBJIeHUue YCJIyru

14.1. VYciyra npeaocraBisieTcs: OeCIIaTHO.

15. IlepeuyeHb ycJIyr, HeOOXOAUMBIX M 0013aTEJIbHBIX AJIs1
NpeaoCTABJEHUs] YCJIYIH, B TOM YHCJe NOPSI0K, pa3Mep U OCHOBAHMSA
B3UMAaHMS IJIAThI

3a MpeaocTaBJIeHue TAKUX YCJIYyT

15.1. VYcayru, HEOOXOIUMBIE U o0s3aTeNpHbIE IS IIPEIOCTaBICHUS
Yenyru, OTCyTCTBYIOT.

16. Cnoco0bl nmpeaocTaBjaeHUus 3asiBUTe/IeM JOKYMEHTOB,
He00X0UMBIX
JJISl MOJIyYeHUus YCJIyTru

16.1. Jns momyyeHus JAOCTyNa K DSJIEKTPOHHOMY JHEBHUKY U
AIIEKTPOHHOMY KYypHaJy yCIEeBaeMOCTH 00y4aeMoro:

16.1.1. 3asBurenb apropusyercs Ha PIII'Y mocpenctBom EnnHoi
cucTeMbl uAeHTH(UKauuu u ayrteHTudukanuu (manee — ECHA), 3arem
3aMoNMHAET UHTEPAKTUBHYIO (hopMy 3asiBIEHUS, TOATBEPKIAET CBOE COITacHe Ha
00paboTKy EPCOHATBHBIX JAHHBIX
B 3JICKTPOHHOM BHJIE C UCMOJb3oBaHueM PIITY.

16.1.1.1.  3amoJHEHHOE 3asBneHue OTHPABJISAETCS B
0011e00pa3oBaTeNbHY IO OpPraHU3aIUIO
u peructpupyercs B UCYO/I ¢ coxpaHeHueM J1aThl U1 BPEMEHHU MOAAYH.

16.1.1.2. 3asgBUTENb YBEAOMIIETCS O PETUCTPAlMM  3asBICHUS
nocpencTsoM yBeaomieHuss B JInunblii kabuner Ha PIII'Y ¢ nybnupoBanuem
COOOIIEHHUS MO aJpecy EKTPOHHOUM MOYTHI, YKa3aHHOW B 3asiBIICHUM B JIE€Hb
peructpanuu 3assiaenus B UCYO/I.

16.1.1.3. Pemenne o0 npemocraBieHurn  YCIyrd  IPUHUMAETCS
o0ureo0pa3oBaTesIbHOW OpraHu3aleil Ha OCHOBAHMM CBEACHHM, YyKa3aHHBIX
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3asBUTENEM B ONEKTPOHHOW (¢dopme 3asBieHus U 00pabOTKHM  KOMHiA
JIOKYMEHTOB, paHEe MPEAbIBICHHBIX NPU NPUEME IpaxaaH Ha oOydeHHe I10
oOpa3oBare/ibHBIM MpOorpaMMaM Ha4dajdbHOTO OOIIEro, OCHOBHOTO OOIIEro Hu
CpeIHero o0IIero 00pa3zoBaHus U XPaHSIIUXCS
B 00111€00pa30BaTeIbHON OpraHu3anuu.

16.1.2. 3asgBuTenb  (MpEACTaBUTENb 3asBUTENSI) MPEJOCTABISET
cBeleHus, ykazanHbie B 1. 10.1 HacTosimero PeriamenTa, npu TMYHOM NPUEME B
COOTBETCTBHHU

C HOPSIAKOM, YCTaHOBJIEHHBIM OpraHU3alMOHHO-PACIOPSANTENBHBIM
JIOKYMEHTOM 00111e00pa30BaTeIbHON OpraHu3alliH.
16.2. Jlis momydeHuss uHQOpPMAIMU O TEKYyIIeH YyCIeBaEMOCTH

oOyyaromierocst B JJIEKTPOHHOM JIHEBHUKE M 3JIEKTPOHHOM  JKypHase
yCIIEBAEMOCTH 3asBUTENb aBTOpHU3yeTCs B cucteMe «llkonpHbIi mopram» PIITY
nocpeactsom ECHA.

17. Cnoco0bl moayuyeHus 3asiBuTesieM pe3yJibTaToB
NPeJoCTABICHUA YCIYIH

17.1. Pemienue o npeaocTaBieHUH JOCTYIIA K JJIEKTPOHHOMY JTHEBHUKY

U DIEKTPOHHOMY JKypHally YycleBaeMocTH, odopmieHHoe 1o dopwme,
MIPUBEICHHOM

B [Ipunoxenun 7 x Hacrosmemy PernmaMeHTy, NMOAIKUCHIBACTCS AJIEKTPOHHON
NOJIKUCHIO  YIIOJTHOMOYEHHOIO JOJDKHOCTHOTO JiMIa 0011eo0pa3oBaTeabHOM
OpraHu3aluu

U HampaBisgeTcss B (QopMe JIIEKTPOHHOTO JOKyMeHTa B JIMuHBIN KaOWHET
3assureins Ha PIIT'Y u 1o a5eKTpOHHOMY afpecy, yKa3aHHOMY B 3asiBJICHUH.

17.2. Pemiennie 00 OTKa3e B MPEIOCTABICHUHU JOCTYIMA K AICKTPOHHOMY

JTHEBHUKY

U DJIEKTPOHHOMY KYypHajy YCIeBaeMOCTH o00ydaemMoro, O(OpMIIEHHOE IO
dbopme, mpuBenenHoir B IlpunokeHun 6 Kk HacrosmeMy Permamenty,
MOATTMCHIBAETCS YIIOJTHOMOYEHHBIM JTIOJKHOCTHBIM JIMLIOM
o011eo0pa3oBaTeIbHON OpraHUu3aIiu

U HampaBisgeTcss B (QopMe 3IEKTPOHHOro JOKyMeHTa B JIWuHBIM KaOWHET
3assutens Ha PIIT'Y u nio anekTpoHHOMY ajipecy, yKka3aHHOMY B 3asiBI€HUH, 10
OKOHYAaHUS PENIAMEHTHOTO CPOKA MPEIOCTABICHUE YCIYTH.

17.3. Wudopmamuss o Tekymied ycmeBaeMOCTH OOyd4aromerocs B
ANEKTPOHHOM  JHEBHHKE W JJIEKTPOHHOM  JKypHalle  yCIEBAEMOCTH
MPEAOCTABISAETCS MOCJE aBTOPU3ALUN 3asBUTENISI B MOMEHT aKTHUBHOM CECCUU
B cucteme «lIkonpHbIii noptranm» PIITY.
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18. TpeOoBaHusl K MOMELIEHUAM, B KOTOPBIX NMPEI0CTABJIAETCH
Ycayra

18.1. IlpemocraBieHue  YCiayru  OCYLUECTBISAECTCA B CIIELUAIBHO
BBIJICJICHHBIX
JUIS1 3TOU LIeJIM TIOMEILIEHUSIX, KOTOPBIE PAcoIaratoTcs, 0 BO3MOKHOCTH,

Ha HWKHUX ATa)kax 3JaHU U UMEIOT OTAEJIbHBIA BXO/I.

18.2. IlomemieHus, B KOTOPBIX OCYILIECTBISETCA MPEIOCTABICHUE YCIIYTH,
000pyIyIOTCS:

1) WH(OPMAIIMOHHBIMU CTEHAAMHU, COACPIKAITUMHU BU3YaTIbHYIO
1 TEKCTOBYIO HH(POPMAITHIO.

2) CTYIBbSIMH, CTOJaMH, IHcUeld Oymaroi, OlaHkaMu, oOpa3mamu
3asIBJICHUN
Y IMCbMEHHBIMU MPUHAITICKHOCTIAMH B KOJIMYECTBE, JOCTATOUHOM
JUIS 3asIBUTEIICH.

18.3. Konm4ecTBO MECT OKUIAHUS ONPEETIICTC NCXOIS
13 (paKTUUECKOW HArpy3Ku U BOSMOXKHOCTEH JJIsl UX Pa3MEILCHUS B 3/IaHUH.

18.4. Mecrta OXuIaHHS JIOJDKHBI  COOTBETCTBOBATh  KOM(DOPTHBIM
YCIIOBUSIM ISl 3asBUTENIEH M ONTHUMAJIBHBIM YCJIOBHUSM paOOThl JOKHOCTHBIX
T,

18.5. B mnoMemeHHsX, B KOTOPBIX OCYLIECTBIISIETCA MPEIOCTABICHUE
Yenmyru, DOMKHBI OBITH CO3MAHBI YCIOBHS ISl OOCTYXKUBaHWS HWHBAIUIIOB
(BKITIOYAs] MHBAJIMIOB, UCITOJIB3YONINX KPECa-KOMSICKH U COOaK-TIPOBOIHUKOB):

1) OecnpensTCTBEHHBIN JOCTYN K MOMEIICHUSAM U MPEI0CTABISIEMOM
B HUX YCIIyT€;

2) BO3MOXHOCTb CaMOCTOSITEJILHOIO WJIM C MOMOIIBIO CHEIHUAUCTOB,
NPEAOCTABISIONINX YCIIYTy, MEPEeIBUKEHUSI MO TEPPUTOPUU, HA KOTOPOM
PacCIOIOKEHBI TOMEIIICHUS, BXO/a B TAKME TTOMEIIEHUS U BBIXOJIA U3 HUX;

3) BO3MOXKHOCTb IMOCAJKU B TPAHCIIOPTHOE CPEJICTBO U BBICAJIKU
U3 HETO Mepejl BXOJOM B MOMEIIEHUS, B TOM YKCJIE C UCIOJIb30BaHUEM Kpecia-
KOJISICKU M TIPU HEOOXOIMMOCTH € TIOMOIIBIO CIEIIUATUCTOB, MTPEAO0CTABIISIONINX
VYeayry;

4) OCHAIIIEHHE CTICIIMAILHBIM 000PYIOBaHUEM JUTsl yI0OCTBA
u koMdopTa HWHBAJIMAOB TOMEIICHHUS I BO3MOXXHOTO KpPaTKOBPEMEHHOTO
OTJIbIXa B CUASTYEM MOJIOXKECHUU MTPU HAX0XK/ICHUU B IOMEIIECHUH;

5) CONPOBOXKJCHNUE WHBAIUAOB, HMEIOIIMX CTOMKHE pPacCTPOMCTBA
(GYHKITUU 3pEHHSI 1 CAMOCTOSITEIFHOTO TIEPEIBIKEHHUS, M OKa3aHUE UM TTOMOIIN
B IMOMEIICHUSIX;

6) HaJuIeKalee  pa3MelleHue  OOOpydOBaHMSI U HOCHUTENEH
uH(pOpMaLMK, HEOOXOAUMBIX JJI1 OECIPENSTCTBEHHOIO J0CTyIIa MHBAIUI0B
B IMOMEIIEHHUSI ¥ K YCIIyTe C y4eTOM OTPAaHUUYCHUI UX KU3HEAEATECIbHOCTH;

7) nyOnupoBaHue HE0OXOIMMOM JI1 MHBAJIUIOB 3ByKOBOM
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U 3pUTENbHON MHGPOPMAIUK, a TAKXKE HAIIMUCEH, 3HAKOB M WHON TEKCTOBOU H
rpaduyueckod HMHQPOPMAIIMU 3HAKAMH, BBIIOJHEHHBIMH Pebe(HO-TOUCUHBIM
mpudrom bpaiins, nonyck cypaonepeBoIuruka u TUGIOCYpIONEPEBOIUHKA.

18.6. Jlomyck  coOaku-MpOBOJHMKA MpPU  HAIWYUU  JOKYMEHTAa,
MOJTBEPKIAIOIIETO €€ ClielnaibHOe 00yUeHuUE.

18.7. Oxa3zaHu€ NOXKHOCTHBIMH JIMLIAMH, MPEAOCTABISIONIMMU YCIIYTY,
MHOM HEOOXOIMMOI MHBAJIKIaM ITOMOIIY B MPEOI0JIEHUN 0apbhepoB, MEIIAOITUX
IOJIyYCHUIO YCIYyIM M MCIIOJB30BAaHUIO IIOMEIIEHUM HapaBHE C JPYIUMHU
JIMLIAMU.

18.8. Mecta oOXugaHusT B O4YEpeaM Ha IIOAAYy WJIMA IOJyYEHHUE
JIOKyMEHTOB OOOpPYAYIOTCS CTYJIbSIMU, KPECEIbHBIMU CEKIUSIMH, CKaMbSIMHU
(OaHKETKAMM).

18.9. Ilomemenue JUIS HEIOCPEACTBEHHOT'O B3aMMOJCHCTBUS
JNOJDKHOCTHBIX JIMI] C 3asBUTEIIIMM OPTaHU30BBIBAETCS B BHJIE OTIEIBHBIX
pabouMX MeCT JUIsl KaKI0T0 BEAYILEro NpHEM JT0JKHOCTHOTO JIMLA.

18.10. Kaxxgoe  pabouee  MeCcTO  JIODKHO  OBITh  00OpPYI0BaHO
NEPCOHAIBHBIM KOMIBIOTEPOM C BO3MOXHOCTBIO JOCTyNa K HEOOXOAUMBIM
MH(OPMALIMOHHBIM pecypcaM, a TaKKe MevaTaroluM, KOMUPYOITIM
Y CKaHUPYIOIIUM YCTPOUCTBAMM.

18.11. IIpm OopraHu3anuu pabouunx MECT IpeayCcMaTpuBacTCs
BO3MOXKHOCTb O€CIIPENSTCTBEHHOTO BX0/1a (BbIX0/1a) JOHKHOCTHOTO JIUIIA
B (13) MOMEILICHHUE.

18.12. IloMemieHuss AOJKHBI COOTBETCTBOBATH TPEOOBAHMAM IOKAPHOMA,
CaHUTAPHO-3MUAEMHOIOTMUECKOM  0€30MacHOCTH U OBITb  00OPYAOBaHBI
CPEACTBAMMU ITOKAPOTYLICHUS
M ONOBECIICHUS O BO3HUKHOBEHUM YPE3BbIYAWHOW CHUTyallMd, WHBIMU
CpeICTBaMHU, OOECIEYUBAIOIIMMU O€30MacHOCTh U KOM(OPTHOE MpeObIBAHUE
3asIBUTEJIEH.

18.13. Ilomemienuss  mig  IpueMa  3asiBUTENEH  JOJDKHBI ~ UMETh
uH(OpMalIMOHHbIE TaOMWYKKU (BBIBECKM) C YKa3aHMEM HoMmepa KaOuHeTa,
dbamMunuu, HMMEHH, oOTuecTBa (MOCiIeNHee- NpPU HAJUYMH) W JOHKHOCTU
JIOJ>KHOCTHOTO JIMIA.

19. Iloka3ate/u AOCTYNIHOCTH U KAa4eCTBA YCJIYIH

19.1. Or1eHKa JOCTYITHOCTH M KauyeCcTBa MPEA0CTABICHUS Yenyru nomkHa
OCYILIECTBIISATHCS MO CAEAYIOIIUM MTOKA3aTENSIM:

1) CTEIEHb MH()OPMUPOBAHHOCTH rpakJaH 0 NOPSIAKE
npenocTaBieHuss Yeiayru (A0cTynHOCTh HHpopMauuu o0 Yciryre, BO3MOKHOCTD
BBIOOpA crioco0a noxyueHust tHGopMaIuun);

2) BO3MOXXHOCTb OOpallleHUsI 3a MOJTYyYeHHEM YCIYTH B JIEKTPOHHOU
dbopme nocpencteom PIIT'Y;

3) JOCTYITHOCTh OOpallleHus 3a MPEAOCTABICHUEM YCIyTH, B TOM
quclie JUIsl MaJIOMOOUITBHBIX TPYIIT HACEICHUS;
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4) COOJIIO/IEHUSI YCTAHOBJIICHHOTO BPEMEHU OKUJAHUS B OUEpenn
IIPY NOAAYe 3asBJICHUS U IPU MOJIYYEHUHN PE3YIbTaTa MPEA0CTABICHUS YCIYTH;

5) COONIOIECHNE CPOKOB  MPENOCTaBICHUS YCIYyIM M CPOKOB
BBINIOJIHEHUS IMUHUCTPATUBHBIX TPOLIEAYP MPHU NPEJOCTABICHUN YCIYTH;

6) OTCYTCTBHE 0OOCHOBAaHHBIX Kajl00 CO CTOPOHBI I'paXxaaH
10 pe3yabTaTaM MPEAOCTABICHUS YCIYTH;

7) MPEAOCTABIECHNE BO3MOXXHOCTH IOAAYM 3asBJIICHUS U JTIOKYMEHTOB
(comep amuxcsi B HUX CBEACHHI), HEOOXOIUMBIX JJI IPEIOCTaBIEHUsT YCIYTH,
B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

8) IPEJOCTABIEHUE BO3MOXXHOCTU IMOJIy4eHUs HH(OpPMaLUU O XOfe
MIPEAOCTABJIEHUS YCIYTH, B TOM YHCIIE C ucnoiab3zoBanueM PIITY.

20. TpeOGoBaHus K 00ecTe4eHNIO JOCTYIIHOCTH YCJIYIH JJIsl JIUIL
C OrPAHMYEHHBIMH BO3MOXKHOCTAMHU 3/10POBbSI 1 MAJIOMOOMJIBbHBIX
rpyIim HaceJeHus

20.1. Jlumam ¢ I w Il rpynmamMu HWHBaJIUJHOCTH OOECHEUMBACTCS
BO3MOXKHOCTD IMOJIyYEHUS] YCITYyTH 110 MECTY UX IIpeObIBaHUs
C TpenBapuTeIbHOM 3amuchbio 1Mo TenedoHy B  00IIe00pa30oBaTEIbHYIO
OpraHU3aluIo.

20.2. Ilpm mnpenocraBieHuU YciIyrd 3asBUTENO  (MPEICTABUTENIO
3asBUTENS ) —MHBAIAY C HAPYIICHUSIMH (PYHKITUH CITyXa U WHBAIUIAM
C HapymeHusMH (QYHKIIUA OJHOBPEMEHHO CIlyXa M 3pCHHS JOJHKCH OBITh
o0ecriedeH cypIonepeBo] win TUMIOCYPIAONEPEBO] MPOIECcca MPEN0CTABICHUS
Yenyru, 1nub0 opraHu3zoBaHa paboTa  aBTOMATU3UPOBAHHON  CHUCTEMBI
cypaonepeBo/ia uiu TudaocypronepeBoia, Npou3BeAeHO KOHCYIETUPOBAHUE
M0 UHTEPECYIOIIUM €0 BOMPOCaM yKa3aHHBIM CITIOCOOOM.

20.3. B momenieHusx, MpeAHa3HAYEHHBIX JJIsd TpueMa 3asBUTEIeH
(npencraButeneit 3asBuTesei), AOMKHO OBITh OPraHW30BAaHO OTJEIHLHOE OKHO
(MecTo TpueMa), MPHUCIOCOONICHHOE I TMpHUEeMa HHBAJIUIO0B CO CTOMKUMU
paccTpoicTBaMM 3pEHUS U CllyXa,

a TaK»Xe OMOPHO-IABUTATELHON (QYHKIUH.

20.4. B momelieHusX, TpEIHA3HAYEHHBIX [JIs MpueMa 3asBUTENICH
(mpencraButeneit 3asBuTenel), obecneunBaeTcs AyOIMpOBaHUE HEOOXOAMMOM
JUUISl UHBAJIUJIOB 3BYKOBOM
U 3pUTENbHON MHGPOPMAIUU, a TaKKe HAJMUCEH, 3HAKOB U WHOW TEKCTOBOU U
rpadgudeckori WH(POpPMAIIMK 3HAKAMH, BBIMOJTHCHHBIMH PEIbe(HO-TOYCUHBIM
mpudTom bpaiins, gomyck cypaonepeBoaurKa, TU(IOCYpAOTIEPEeBOTINKA
U cO0aKU-MPOBOTHUKA.

20.5. Ilo xemanuro  3asBUTENs  3asBICHHE  NOATOTABIUBACTCS
COTPYAHHKOM 00111€00pa30BaTeIbHON OpraHU3aIUH, PEI0CTaABISAIONIETO, TEKCT
3asBICHUS 3aUWTHIBACTCS 3asBUTEIO, €CIM OH 3aTPyIHSETCA 3TO CHENaTh
CaMOCTOSITEIIBHO.
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20.6. MuBamupam, MMEOMMM OIPAaHUYCHUS JIBUTATEIbHOW AKTHUBHOCTH,
MPENATCTBYIOIIUE CAMOCTOSITEIbHOMY MOANMKUCAHUIO TJOKYMEHTOB, MpeIaracTcs
o0OpaTuTbCsi K HOTapUyCy HJisi YAOCTOBEPEHHS TMOAMUCH JPYroro Juia
(pyxompHKIaI4YMKa), 32 UHBAIUA.

20.7. 3nmanue  (moMmeleHue) — oO0IeoOpa3oBaTeIbHOM  OpraHu3aluu
obopyayercss HHGOPMAITMOHHON TaOMMYKOW (BBIBECKOH), COAEpIKaIlle MOJHOe
HAaUMEHOBaHUE, a TaKKe HHPOPMALIUIO O PEKUME €T0 PaOOTHI.

20.8. Bxox B 3maHue (moMerieHne) o0Ieoopa3oBaTeIbHON OpraHu3aIuu
U BBIXOJ]

U3 HEro OOOpPYAYIOTCS COOTBETCTBYIOIIMMHU YKa3aTelsIMU C aBTOHOMHBIMH
UCTOYHUKAMHU OecriepeOOMHOTr0 MUTaHUs, @ TAKXKE JICCTHUIIAMU C TIOPYYHSIMHU

Y TIaHyCaMH JIJIs IEPEIBUKEHUS JEeTCKUX U MHBAIUIHBIX KOJISICOK

B COOTBETCTBHHM ¢ TpeOoBaHusaMHu PenepanbHoro 3akoHa ot 30.12.2009 Ne 384-
O3 «TexHUYECKHI periiaMeHT 0 0€30MacHOCTH 3/IaHUN U COOPY>KEHUIN.

20.9. Ilomemenus o0uieo0pa3zoBaTebHON OpraHu3allH,
npeaHa3HaYeHHbIE
JU1s1 pabOThI C 3asiBUTEIISIMU, PACIIOIaraloTcsl Ha HUKHUX dTaXkax 371aHus.

20.10. B o6meo6pazoBarenbHON OpraHu3alyd OpraHu3yeTcsl OecIIaTHBIN
Tyaner
JUTS TIOCETUTEIIEH, B TOM YHUCIIE TyalleT, TpeIHa3HAuCHHbIN /111 NHBAJIUIOB.

20.11. CrenmaiaucTamMu 06meo6pa3OBaTean0171 OopraHu3anuu
opraHusyercsi paboTa MO COMPOBOXKICHUIO HHBAIHIIOB, WMEIOIIMX CTONKHE
paccTpoiicTBa QyHKIIUH 3PCHUS
U CaMOCTOSATEILHOTO MEPEABMKEHUS, M OKa3aHUE MM TOMOIIH MPU OOpaIlCHUH
3a Ycmyron
U TIOJIy4YEHUS pe3ysibTara OKa3aHus YCIyTH; OKa3aHUIO0 MOMOIIY UHBATUAAM
B MIPEO/I0JICHUU 0aphepOB, MEIIAOIIHNX MOTYUYCHUIO UMH YCITYT HapaBHE
C IPYTUMHU.

21. TpeOoBaHUA K OPraHU3ALMHU NPEAOCTABICHUSA YCIYIH B
3JIEKTPOHHOU dopme

21.1. Vciyra npenoctaBisieTcs 3asgBUTENISAM, 3apETUCTPUPOBAHHBIM
B ECUA B snextponHom Bujie nocpenactsoM PIITY, ¢ yka3anuem B 3asiBICHUH
PEKBU3UTOB IOKYMEHTOB, YKa3aHHbBIX B IyHKTe 10 k HacTosmeMmy PeramenTy.
21.2. 3asBurens, 3apeructpupoBanHbli B ECHUA, nMeeT BO3MOXHOCTh
OTCIIEKUBATh X0/ 00pabOTKH TOKyMEHTOB B JInuHOoM kabunere PIII'Y
C MOMOIIIBIO CEPBUCA «Y3HATh CTATyC 3asIBICHUS.

22. TpeOoBaHusl kK OpraHu3anuu npegocrapjaenus yYcayru B MOI{

221. B MHuorohyHKIIMOHATBHBIX HEHTpax pe0CTaBICHUS
rocyIapCTBEHHBIX
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U MYHULUIAIBHBIX yclyr MockoBckoil obnactu (nanee - M®LI) 3asBurento
obOecneueH Oecrutatubiid foctyn Kk PIIT'Y nns nopauum 3anpoca
O MPENOCTABICHUU JOCTYyNA K JJIEKTPOHHOMY JIHEBHHKY W JJIEKTPOHHOMY
JKypHaJIy YCIEBAEMOCTH B TOPSAKE, NPEAYCMOTPEHHOM B MHyHKTEe 16
HacrosLero PentamenTom.

22.2. Ilpu obparmenuu 3asButens B ML B mopsike, ykazaHHOM
B nmyHkTe 21.1. Hacrosiero PermamenTta corpynarkam M®I] 3anpemaercs:

1) TpeboBath oT 3asiBUTENEH IPEOCTABICHUS JOKYMEHTOB
u uHOpMAIMM WM OCYIIECTBIEHHUS JIEUCTBHUM, TMPEJOCTaBICHUE WIH
OCYIIECTBIIEHUE KOTOPBIX HE MPEAYCMOTPEHO HACTOAIIMNM PernmameHnTom;

2) OCyIIECTBIICHUS ICHCTBUIM, B TOM YHCJIC COINIACOBAHUH, HEOOXOMMBIX
JUIS1 IOJTyYEHUS TOCYAAPCTBEHHBIX U MyHUIIUITAJIBHBIX YCIIYT U CBA3aHHBIX
c oOpallieHMEM B HHBIE TOCYIapCTBEHHBIE OpPraHbl WJIM OPraHbl MECTHOIO
CaMOyIIpPaBJICHUS, OPraHU3aLIHH.

22.3. ML, ero pabOTHUKH, HECYT OTBETCTBEHHOCTH, YCTAHOBICHHYIO
3aKoHomaresbecTBOM Pocculickoin denepanun.

22.4. Bpen, npuyuHEHHBIN PU3NYECKUM WIH IOPUIAYECKUM JIMLAM
B pe3y/bTare HEHAJJIeKAIIero UCMONHEeHUs: Jubo HeucnonaHeHus MO®I] u ero
COTpYIHUKAMU TMOPSIKA NPENOCTABICHUS YCIYyTH YCTAHOBIEHHOTO HACTOSLIUM
PermamMeHTOM W HWHBIMM HOPMAaTMBHBIMM IPAaBOBBIMM akTaMu Poccuiickoii
®denepanyu, MockoBckoi obmactu Bo3Memaercss ML B cooTBeTcTBUU
¢ 3aKoHomarenbcTBOM Poccutickont denepanuu.

22.5. CrangapT opraHu3anud ACATCIPHOCTH MHOTO(QYHKIIMOHAIBLHBIX
LHEHTPOB MPEAOCTABICHUS TOCYIapCTBEHHBIX U MYHHUIUIIAIBHBIX YCIYT
B MoCKOBCKOW 005acT, YTBEPXKICH paclopsokeHneM MUHHCTEpCTBA
TOCYJapCTBEHHOTO YIpaBJICHUS, WH(MPOPMAIIMOHHBIX TEXHOJOTUM U CBSI3H
MockoBckoit oomactu ot 21.07.2016 Ne 10-57/PB.

I11.  Cocras, H0OC/JI€A0BATEILHOCTD U CPOKHU BBINOJHEHUS
aMMHHMCTPATHUBHBIX NPOLEAYP, TPCOOBAHUA K MOPAAKY HX
BBINIOJIHEHHUS

23.  Cocras, 1oc/1e10BaTEIbHOCTh U CPOKH BbINIOJIHCHUSA
aIMHUHHMCTPATHBHBIX NMPOLEAYP (AeHCTBHA) IPH NMPEIOCTABJICHUN YCJIYTU
23.1. IlepeueHb aIMUHUCTPATUBHBIX MPOLEAYpP IPU MNPEIOCTABICHUU
Joctyna
K DJICKTPOHHOMY JTHCBHUKY M DJICKTPOHHOMY JKypHaJly YCIICBAaCMOCTH:
1.  Ilpumem u perucrpanus 3asiBICHUS;
2. IlpundAtue pemieHus o NPEAOCTABICHUN YCIIYIH;
3. IIpenocraBineHne 3assBUTENIO PE3YNIbTATA PEJOCTABICHNS YCIIYTH.
23.2. IlepeueHp aIMUHUCTPATUBHBIX IPOLELYpP IPU IPEIOCTABICHUU
uHpoOpMaMM O TEKyLIeH YCIEeBaeMOCTH OOy4Yarollerocs B 3IEKTPOHHOM
JTHCBHHKE U DJICKTPOHHOM JKYpHAJI€ YCIIEBACMOCTH:
1. Asropusanus 3asBurens B cucreMe «lIIKonbHbINA TOpTam
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Ha PIIT'Y;
2. llpenocrtaBnenue uHpOpMaMM O TEKyLIe  yCHeBa€MOCTH

oOyJaronierocs
B JJIEKTPOHHOM JHEBHHMKE W DJIEKTPOHHOM JKypHaJ€ yCIEBAEMOCTH B MOMEHT
aKTUBHOU ceccud B cucteme «IIIkonpHbIN mopTam.

23.3. Kaxpnag agMUHUCTpaTUBHAS MPOLIEAYypa COCTOUT
u3 aIMUHUCTPATUBHBIX JEUCTBUM. Ilepeuens 51 COZIep)KaHue
aIMHUHUCTPATUBHBIX JEUCTBUM, COCTABIAIOIINX KaXKIYK AJIMUHHUCTPATUBHYIO
npouenypy npuseneH B [Ipunoxennu § k HactoseMmy PeriamenTy.

23.4. brok-cxema npenocTaBieHusl YCiuyru npusenaeHa B [Ipunoxenuu 9
K HacTosimeMmy PernmameHry.

IV. Tlopsaok u ¢opMbI KOHTPOJIS 32 HCIIOJIHeHUeM Perimamenra

24. Tlopsaok ocyliecTBJIEHUS] KOHTPOJIS 32 COOI0eHneM
U MCIIOJITHEHHEM OTBETCTBEHHBIMU J0KHOCTHBIMHU JIMLAMH
U padoTHUKAMHM 00111€00pPa30BaTEJIbHON OPraHU3ALNH MOJI0KEHUH
PersiameHTa M HHBIX HOPMATUBHBIX NIPABOBLIX AKTOB,
YCTAHABJIMBAKOUIUX TPeOOBAHUA K NMPEAOCTABJICHUIO YCIYIH

24.1. Tlopsaok ocylIecTBICHHS KOHTPOJIS 32 COOMIOACHIEM
151 VICIIOJITHEHUEM OTBETCTBEHHBIMU JIOJKHOCTHBIMU JTULAMH
001eo0pa3oBaTeIbHON OpraHu3aIliy IMOJI0KEHUH HacTosAmero PermamenTa
Y MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX TPEOOBAHUS
K MPEIOCTABICHUIO YCITYTH, OCYIIECTBISACTCS B (hopMe:

- TEKylIero KOHTPOJsi 3a COOJIOJCHWEM TMOJHOTHI U KauecTBa
npeaocTaBiaeHus Yenyru (nanee - TeKymuil KOHTPOJIb);

- KOHTPOJISI 32 COOJTIOJICHUEM MOpPsJIKa MPEI0CTaBICHUsT YCIYTH.

24.2. Texkymuii KOHTPOJL BKJIOYAET B Ce€OSI TPOBEACHUE MPOBEPOK,
BBISIBJIEHUE M YCTPAaHCHUE HApPYLICHWN TpaB 3asiBUTEICH, pPacCMOTPEHUE,
MPUHATHE PEIICHUH | TOJATOTOBKY OTBETOB Ha OOpaiieHus 3asBUTENICH,
COJIEp>KaIIUX >Kall00bl Ha PelIeHUs, NeHCcTBUS (0e3eiCTBIE) JOHKHOCTHBIX JIUIL
0011e00pa3oBaTeIbHON OpraHu3aIlvu.

24.3. Tekymuii  KOHTPOJIb  OCYILECTBIIETCA  IYTEM  IPOBEIACHHUS
MJIaHOBBIX
W BHCIUIAHOBBIX  TMPOBEPOK  COONIONEHUS  JOJDKHOCTHBIMH  JIUIAMH
001eo0pa3oBaTeIbHON OpraHu3alluid  TOJIOKCHUH HacTosmero Permamenrta,
VMHBIX HOPMAaTWMBHBIX MPABOBBIX aKTOB Poccuiickon Penepannu, MOCKOBCKOU
obmactu. IlepcoHanbHBI COCTaB JAOHKHOCTHBIX JIMI[ 0OLIe00pa30BaTeIbHON
OpraHu3alMy, YNOJHOMOYEHHBIX Ha MPOBEACHHUE MPOBEPKU, YCTAHABIMUBACTCA
OpraHu3alMOHHO - pacnopsiANTEIbHBIM aKTOM PYKOBOAUTENS
o011eo0pa3oBaTeIbHONW OpraHUu3aIiy.

24.4. KoHTpoib 3a cOOMIOAEHUEM TMOpsIKa MPEIOCTaBICHUS YCIyTrH
OCYILECTBISETCS YIIOTHOMOYEHHBIMHU JOJKHOCTHBIMHU JINLIAMU YIIPABJICHUS.
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25. Ilopsaok ¥ MePpUOANYHOCTH OCYLIECTBJIEHNUS MJIAHOBBIX
1 BHEIJIAHOBBIX MPOBEPOK MOJTHOTHI M Ka4eCTBA NMPeI0CTABJIEHMS
Yeayru, B TOM ync/ie NOPSIA0K U (pOPMbI KOHTPOJIS 32 MOJTHOTOM
U Ka4eCTBOM MPeI0CTABJIEHUS YCJIYTH

25.1. [lopsimok W MEpUOAMYHOCTH OCYIICCTBICHHUS IUIAHOBBIX U
BHEIUJIAHOBBIX TIPOBEPOK, TMOJTHOTHI M KauecTBa MPENOCTABICHUS YCIyTH
yCTaHABJIMBAETCS OPraHU3aIMOHHO — PACIIOPAIUTEIBHBIM aKTOM YIIPaBJICHHUS.

25.2. Ilpu BbIsBIEHMHM B XOJI¢ MPOBEPOK HAPYIICHUN HCIIOJIHECHUS
MOJIOKEHUI HacToAlIero PeriaMeHTa M 3aKOHOAATENbCTBA, YCTAHABIMBAIOIIETO
TpeOOoBaHHUS
K MPEIOCTaBICHUIO YCIYTd, B TOM YHCIE IO jkajo0aM Ha pemeHus u (Win)
nevictBust  (Oe3neiicTBUE) — JOJDKHOCTHBIX — JIUIL  00mIeoOpa3oBaresibHOM
OpTaHU3alNH, TPUHUMAIOTCSA MEPHI IO YCTPAHEHUIO TAaKUX HAPYIICHUH.

25.3. KoHTponbs 3a coOmrogeHHeM MOpsKa MNPEeJOCTaBICHUS YCIIyIH

OCYIIECTBIIIETCS MunucrtepcTBoM rocyJIapCTBEHHOTO yIpPaBIICHUS,
MH(OPMALIMOHHBIX TEXHOJIOTHMH U CBsI3U MOCKOBCKOM 00NacTu B MOPSKE,
YCTAHOBJIICHHOM  HOPMAarMBHBIM  IPaBOBBIM aktoM  MuHucTEepCcTBa

roCyJapCTBEHHOTO yMpaBlieHUS HWH(OPMAIIMOHHBIX TEXHOJOTHM U  CBS3H
MockoBckoit ob6rmactTd B (GopMe MOHUTOPUHTAa Ha TMOCTOSIHHOM OCHOBE
(e’xeHeIeNIbHO) TOCYAAPCTBEHHBIX HH(POPMAIMOHHBIX CHUCTEM HCIOIb3YEMBbIX
JUI  TPEIOCTABICHHUS TOCYAApPCTBEHHBIX YCIYI, a TakKXe Ha OCHOBaHHHU
NOCTYIUICHUS

B MuHucrepcTBa TOCYIapCTBEHHOTO  YyMpaBieHUs, WHOOPMAIMOHHBIX
TEXHOJIOTUH 1 CBI3U MOCKOBCKOM 0071acTH 00paIeHnit rpaxaaH, FOPUIMIECKUX
JUL, VUHAMBUAYAJbHBIX MpEANpUHUMATENEH O (akrax HapyUeHUs MOpsaKa
IIPEAOCTABICHUS YCIIYTH.

26.  OTBETCTBEHHOCTb JAOJIKHOCTHBIX JIUL, PA0OTHHMKOB
0011eo0pa3oBareibHON OPraHM3alMy U MHBIX JIMII 32 PellIeHUs] U AeCTBUS
(0e3neiicTBHE), MPUHUMAEMbIe (OCYLLIECTBJsIEMbIe) B X0/1€ MPeA0CTABJICHUS

Yeayru

26.1. JloKHOCTHBIE JMIIa W pabOTHUKH  00ImIeoOpa3oBareIbHON
OpraHu3alyn, OTBETCTBEHHBIE 3a MPEAOCTABICHNE YCIYTH U YYaCTBYIOLIME
B MPEAOCTaBICHUU YCIYIM, HECYT OTBETCTBEHHOCTh 3a IPUHUMAEMbIE
(ocylecTBisieMble) B XOJI€ MPEIOCTABICHUS YCIYTrd pELICHUS U JEUCTBUS
(6e3aeiicTBHE) B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOATEILCTBA Poccuiickoi
®denepanuu 1 MOCKOBCKOI 001acTH.

26.2. HenosHoe WM  HEKAYECTBEHHOE IPENOCTABICHUE  YCIYIH,
BBISIBJIEHHOE B Tmpouecce Tekymero KOHTpOJIS, BIEYET NPUMEHEHHUE
JUCIUIJIMHAPHOTO  B3BICKAHUSI B  COOTBETCTBUM C  3aKOHOJATEIHLCTBOM
Poccuiickon denepanumu.

19



26.3. JIO)OKHOCTHBIM ~ JHIIOM  00IIe00pa30BaTeNIbHON  OpraHMU3allHH,
OTBETCTBEHHBIM 3a COOJIONCHUE TOPSAKA MPEJOCTABICHUS YCIYTH, SIBISIETCS
PYKOBOJUTENH 00111€00pa30BaTeIbHON OpraHU3allui.

26.4. PykoBOIUTEIb o01eo0pa3zoBarenbHON OpraHu3aIuu,
HETIOCPEICTBEHHO MPEAO0CTABISIONICH YCIIyTy, HECET OTBETCTBEHHOCTh
3a coONIofIeHHEe TMOpsiiKa MPENOCTaBICHUSI YCIYrM M 3a CBOEBPEMEHHOE H
JIOCTOBEpHOE  pa3MmenieHue MHGOpMaluM O  TEKyIIed  ycleBaeMOCTH
oOyyaromuxcsi B  DJEKTPOHHOM JIHEBHUKE W  DJEKTPOHHOM >KypHAJIe
YCIIEBAEMOCTH B COOTBETCTBUU C JIOKAJbHBIMH HOPMAaTHUBHBIMU aKTaMH
o011e00pa3oBaTeIbHON OpTraHU3aIIIH.

27.  IloJsoxkeHusi, XapaKTepUu3ylue Tpe0oBaHUS K MOPSAAKY U popmam
KOHTPOJIS 32 NIPEI0CTABJIEHUEM YCJIYI'H, B TOM YHCJIE CO CTOPOHBI IPAXKIAH,
UX 00beIMHEHUI U OpraHu3anui

27.1. TpeGoBaHUAMH K TIOPAIKY U popMaM TeKyIiero KOHTpOJIs
3a IPEAOCTABICHUEM YCIIYTHU SIBISIOTCS:

- HE3aBUCUMOCTD;

- THIATEJIbHOCT.

27.2. He3aBUCUMOCTh TEKYIIErO0 KOHTPOJSA 3aKJIIYAaeTCs B TOM, YTO
JIOJKHOCTHOE JIMIIO, YIIOJITHOMOYEHHOE Ha €r0 OCYILECTBICHHUE, HE HAXOIUTCA
B CIY)XEOHOW 3aBUCUMOCTH OT JOJDKHOCTHOTO JIMIlA, CIICIHAJIACTA
o011eo0pa3oBaTeIbHON OpTaHU3AINH, TPEAOCTABISIONICH YCIyTH, B TOM YHCIIC
HE UMeeT OJIM3KOTO POJICTBA WJIM CBOWCTBA (POIUTENH, CYNPYTH, JACTH, Oparhs,
CECTpHI, a TaK:Ke OpaThsi, CECTPbI, POJUTENH, AETH CYIIPYTOB U CYNIPYTU JETEH)

C HUM.

27.3. JJomKHOCTHBIE JMIA YOpPaBICHUS, OCyLECTBIsAomuUe Tekynmi
KOHTPOJIb
3a MPEAOCTABICHUEM YCIIYTH, JOJHKHBI IPUHUMATh MEPHI 110 MPEIOTBPAILICHUIO
KOH(JIMKTAa UHTEPECOB TIPU MIPEIOCTABICHUN YCITYTH.

27.4. TmaTenbHOCTh OCYLIECTBICHUS TEeKyIEro KOHTPOJIA
3a MPEIOCTABICHUEM YCIYIH COCTOUT B MCIIOJHEHUM YIIOJHOMOYEHHBIMU
JUIaMU 00S3aHHOCTEH, MIPETYCMOTPEHHBIX HACTOSIIIUM Pa3/ICIIOM.

27.5. I’ paxmane, ux 00beIMHEHUS U OpraHu3anuu Ui OCYIICCTBICHUA
KOHTPOJISI 32 TPEJOCTaBICHUEM YCIYyTU C IIENbI0 COONIONCHUS TOpsSAKa ee
MpPEAOCTAaBICHUS HMMEIOT NpaBO HaMpaBisiTh B MHHHUCTEPCTBO 00pa3oBaHUSA
MockoBcKol 0071aCTH Kano00bl
Ha HapylieHue o01ieo0pa3oBaTesibHOM OpraHM3aluy MOpsIKa MPeIoCTaBICHUs
Yenyru.

27.6. I'paxxnane, ux OObEAMHEHUS U OpPraHU3aIUU JUIsl OCYIIECTBICHUS
KOHTPOJIS 32 IPEAOCTABICHUEM YCIIYTH UMEIOT TPABO HANPABIATH
B 0011€00pa30BaTeIbHYI0 OPTaHU3ANI0 HHAWBUIYAIbHBIE W KOJUICKTUBHBIC
oOpamieHuss ¢  MOPEIJIOKEHUSIMH 10  COBEPIICHCTBOBAHMM  IOPSIKa
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NPEIOCTAaBICHUST YCIyTH, a Takke KaJloObl W 3asBICHUS Ha JEHCTBUS
(Oe3neiicTBHE) JOMKHOCTHBIX JIMI] 00IIe00pa30BaTeIbHOM OpraHu3aluu
Y TIPUHATHIC MU PELICHUS, CBSI3aHHBIE C MPEAO0CTABICHHEM YCIIYTH.

27.7. KoHTpoOJb 3a MpeaoCTaBICHUEM YCIIYTH, B TOM YUCJE CO CTOPOHBI
rpaxiaaH UX OObEIUHEHUN M OpraHu3aluid, OCYUIECTBISETCS MOCPEICTBOM
OTKPBITOCTH  JACSATENBHOCTH  0OlIeo0pa3oBaTeIbHOW  OpraHu3alud — Mpu
MPEIOCTaBICHUU YCIyTH, TOJY4YEHHUs TIOJTHOW, aKTyaldbHOW M JOCTOBEPHOM
uH(OPMALIMK O TIOPSIKE MPEIOCTABICHUs YCIYTH U BO3MOKHOCTH J10CYAeOHOTO
paccMoTpeHust oopaiieHui (kano0) B mporecce MoIy4eHus: YCIyTu.

27.8. 3asBUTENIM MOTYT KOHTPOJUPOBATh MNPEIOCTABICHUE YCIYTH IyTEM
NOJTy4YeHUs] HHPOPMAILIMU O XO/€ MPETOCTaBICHNUN YCIYTH, B TOM YHUCIIE
O CpOKax 3aBepIlEeHUsI aIMUHUCTPATUBHBIX MpoLeayp (AeicTBuil) Mo Tenedony,
nyTeM oOpalnieHus B o011eo0pa3oBaTeIbHYI0 OpraHu3alliio, B TOM YHUCJE IO
AIIEKTPOHHOM mourte o01eo0pa3oBaTebHON opranu3anuu, nocpeacrsoM PIITY,
MO®II.

V. locyneOHblii (BHeCYa1eOHbI) MOPAA0K 00:KAJTOBAHUS PellleHHH
U aeiicteuil (0e31ecTBUA) 0011e00pa30BaTEIbHON OPraHU3aluu,
npeaocrapiaswmen Yeayry, M®II, opranuzanuii, yKazaHHbIX,
a TaKKe MX JOJKHOCTHBIX JIML, FTOCYIAPCTBEHHbIX CJOYKALIUX,
padoTHMKOB

28.  JlocyneOHblii (BHeCy1eOHbI) NOPAAOK 00:KaT0BAHUA PelIeHNH
U AeiicTBUil (0e3neiicTBus) 0011€00pPa30BaTe/IbLHON OPraHU3alNu, a TAKKe
eé 10JKHOCTHBIX JINI U PAa00THUKOB, YYACTBYIOIIUX B OKA3aHUU YCJIYTH

28.1. 3asBUTENb BIpaBe MOJAATh kajnoly Ha pelieHue u (Uiu) JIelcTBUe
(6e3neiicTBrE) 001I€00pa30BaTEILHON OpraHU3aluu U (UIK) €€ JOJKHOCTHBIX
JIUI B clTydae HapylIeHUsl MOopsJiKa MPeI0CTaBICHUsT YCIIYTH, BhIpa3UBIIIEECs
B HEMPaBOMEPHBIX peIIeHusIX u NEeUCTBUSAX (6e3neiicTBUM)
o011eo0pa3oBaTeIbHON OpraHu3aliy, €€ JOJKHOCTHBIX JIMI] U COTPYIHUKOB.

28.2. TpeOoBaHusi mMOAaYM M PACCMOTPEHUS >KAJIOOBl YCTAHOBIIEHBI
noctanoBienreM [IpasutenbctBa MockoBckoit oomactu ot 08.12.2013
Ne 601/33 «O6 yrBepxkaenun [lomoxxenns: 06 0COOEHHOCTAX MOIaYN
U pacCMOTpeHHs kamobd Ha pemeHus W jAelcTBus  (Oe3melicTBHe)
WCTIOJIHUTEIFHBIX OPTaHOB TOCYAApCTBEHHOW BiIacTH MOCKOBCKOH 007acTH,
MPEAOCTABISIONINX TOCYIapCTBEHHbIE YCIYyTH, W MX JOJDKHOCTHBIX JIMII,
TOCYIapCTBEHHBIX TIPaXJAHCKUX  CIY>KalllMX  HMCIOJHUTENbHBIX  OpPraHoB
rocyJapcTBEHHOM BiacTh MOCKOBCKOM 001acTu» (Zajnee- MOCTaHOBJICHHE
[TpaButenscTBa MockoBckoit odmactu ot 08.08.2013 Ne 601/33).

28.3. XKamoba momaercs B 001I€e00pa30BaTEIbHYIO  OpPraHU3AIMIO,
MpeAoCTaBISAOIIYI0 Yeiuyry, Yinpasinenue win M®I] B nucbmenHoi dhopme,

B TOM YHCJIE NPU JIMYHOM IpuemMe 3asBUTels (IpeicTaBuTelNs 3asBUTENs),
WIH B DJIEKTPOHHOM BHUJIE.
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28.4. JKanoOa moiKHA COAEPIKATD:

a) HAaUMEHOBaHUE o011e00pa3oBaTeNbHOM OpraHu3allH,
npenocrasisiomed  Yeayry;  GaMuiauioo, HUMs, OTYECTBO  COTPYIHHUKA
o011eo0pa3oBaTeIbHON OpraHU3allK, MPEAOCTABISIIONIEH YCayry, peleHus
u aeiictBus (0e31eicTBIE) KOTOPOro 00KaIyOTCS;

0) damunuio, uMs, OT4eCTBO (TP HAJIWYUHU), CBEICHUS O MECTE
KUTENBCTBA 3asiBUTENS (TMpefcTaBuTeNs 3asBUTENS) - GU3MUECKOTO JHIa JIHO0
HAUMEHOBaHUE, CBEACHHUS O MECTE€ HAXOXKIACHHUS 3asBUTENS - FOPUIAYECKOTO
JuIla, a TakXkKe HoMmep (HoMepa) KOHTAakTHOro TenedoHa, aapec (aapeca)
AIIEKTPOHHOUN TOYTHI (TIpU HAJIMYKUM) W TIOYTOBBIA aJipec, MO KOTOPHIM JOJKECH
OBITh HAMpaBJEH OTBET 3asBUTENIO (32 MCKIIOYEHHUEM cllydas, Korja >kajmoba
HaImpaBJIsAeTCs CII0co00M, YKa3aHHBIM B myHKTe 28.9. HacTosmiero Permamenra);

B) cBeleHUA 00 OOXadyeMmbIX PEIICHHUSX U JeUCTBUAX (Oe3aeiicTBUM)
o0111e00pa3oBaTeIbHON  OpraHu3aluu, NOpeAoCTaBisAwonied  Yeioyry, ee
JOJKHOCTHOTO JIMLA;

T') I0BO/IbI, HA OCHOBAHUH KOTOPBIX 3asBUTEJIh HE COTIACEH C PEIICHUEM
u  gedictBueM  (OesxmeiicTBUeM) — 0O0IeoOpa3oBaTeIbHON  OpraHHU3allvy,
MPEAOCTABISONICH YCIyTy, €€ JOMKHOCTHOTO JIMIA. 3asBUTENIEM MOTYT OBbITh
MPE/ICTaBICHbl JTOKYMEHTHl (MpU HAJIWYMUM), TOATBEPKIAIOIINE €ro JI0OBOJIBI,
100 UX KOIHUHU.

28.5. B cnyuae ecnu xanoba mogaeTcs yepes mpeiCTaBUTeNs 3assBUTENS,
TaKKe MPEACTABIACTCS TOKYMEHT, TOATBEPK AN TOJTHOMOYHS
Ha OCYILECTBJICHUE ACUCTBUIM OT MMEHU 3asBUTENA. B KauecTBe JIOKyMEHTa,
MOJATBEPKIAIOIIETO TMOJHOMOYUS HA OCYILIECTBICHUE JIEUCTBUH OT HMEHHU
3asiBUTEIIsI, MOXKET OBITh MPE/ICTABICHA!

a) odopmieHHass B COOTBETCTBHMU C 3aKOHOJATENHCTBOM Poccuiickoi
denepanyiu JOBEPEHHOCTH (151 PU3UUECKUX JIUIT);

0) odopmiieHHAass B COOTBETCTBHM C 3aKOHOJATEIhLCTBOM Poccuiickoi
denepaniu  TOBEPEHHOCTh, 3aBEpPEHHas TMeYaThbio 3asBUTENS (TIPU HAIWYUU
nevyarv) U TOANUCAHHAS PYKOBOJUTENIEM 3asBUTENS WU YIHOJIHOMOYCHHBIM
TUM PYKOBOAHUTEIIEM JIUIIOM
(11 FOpUIMYECKUX JIIT);

B) KOIIMSI pEIICHUS] O Ha3HAYEHUU WM 00 n30paHuu 1nbo mprkasza
O Ha3HAYEHUHU (PU3NYECKOTO JUIA HAa JOJIKHOCTh, B COOTBETCTBUU C KOTOPHIM
Takoe (U3UYECKOe JUI0 00JaacT MpaBOM JACHCTBOBATh OT MMEHU 3asBUTEIIS
0€3 IOBEpEHHOCTH.

28.6. Ilpmem xamo® B THUCBMEHHOW (opMe  OCYIIECTBIACTCS
VYopasnenneMm, 001e00pa3oBaTeIbHON  OpraHU3AMEH, MPEIO0CTABIISIONICH
Yenyry. Bpems mpuema  kamo0 JOJDKHO — COBIAJaTh CO  BPEMEHEM
IIPEAOCTABICHUS YCIIYTH.

28.7. KanoOa B mucbMeHHOU (hopMe MOXKET ObITh TAKKE HAMpaBIeHA
IO TOYTe.
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28.8. B cinydyae momaum >kanoObl TpH JIHYHOM TMpHEME 3asBUTEINb
NpEACTaBIsCT JAOKYMEHT, YAOCTOBEPSIOMIMI €ro JIUYHOCTh B COOTBETCTBUU
¢ 3aKkoHomarenbcTBOM Pocculickon denepanuu.

28.9. B 2ieKTpoOHHOM BHUJIEe Kajobda MOXET OBbITh ToJlaHa 3asBUTEIEM
MOCPEJICTBOM:

a) oduiuanpHOrOo caiita o00Ie00pa3oBaTEILHON OpraHu3alud WU

VYpasnenus
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn « THTepHET»;

6) PIIT'Y.

28.10. [Ipu momave xkano0bl B AMIEKTPOHHOM BUJIE IOKYMEHTHI, YKa3aHHBIC
B myHkTe 28.4 Hacrosmero Permamenta, MOTYT OBITH TIPEACTABICHBI B (opMe
AIIEKTPOHHBIX JOKYMEHTOB, MOJAMHCAHHBIX AJIEKTPOHHON MOAMMUCHIO, BHJ
KOTOpPOW MPEAYCMOTPEH 3aKOHOAATENILCTBOM Poccuiickon denepanuu, mpu 3TomMm
JTOKYMEHT, Y0CTOBEPSAIOIIHNI TNYHOCTh 3agBUTEIS, HE TpeOyeTcs.

28.11. JKanoba paccMarpuBaeTcsi pyKOBOAUTEIEM 00111€00pa3oBaTeIbHON
OpraHu3alyy, MPeaOoCTaBISIONEeH YCIyTy, MOPSI0K MPEIOCTABICHUS KOTOPOH
ObLT  HaApYIIEH BCJIEICTBUE  peIIeHWH W jAedcTBuil  (Oe3meiicTBuUs)
o011e00pa3oBaTeIbHON  OpraHu3alvK, MPEIOCTABISAIONIeH  YCIyry, ero
JOJIKHOCTHOTO JIUIA JIMOO COTPYIHHUKOB.

28.12. B cmywae, ecau  OOXaIyIOTCS  PEIICHUS  PYyKOBOJIUTENS
o01reo0Opa3oBaTeIbHOW  OpraHU3alllK, MpeAoCTaBistoneil Yemyry, xamoba
MOAAETCS B YIIPABJICHUE
U PacCMaTpUBAETCS UM.

28.13. JKamoba wmoxkeT ObITh mMoOJaHa 3asBUTENeM (IIPEACTaBUTEIIEM
3asgButens) yepe3 MOII. [Ipu nmoctymnenun xanoosr MOL] obecrieunBaer ee
nepeaady B yIOJIHOMOUYECHHYO
Ha €€ pacCMOTpeHHUe 001Ie00pa30BaTeNIbHY0 OPraHU3alUI0 WU YTIpaBieHUE
B MOPSIJIKE U CPOKU, YCTAHOBJICHHBIE COTVIAIIICHUEM O B3aUMOJICHCTBUH,

HO HE MO3/IHEE CIETYIOUIEr0 paboyero AHs CO JHS MOCTYIICHUS KalO0O0BbI.

28.14. XKanoba Ha HapylieHue mopsjka npegoctabieHus Yciayru MOI]
paccMarpuBaeTCs B COOTBETCTBMM  C  HACTOSIIMM  PersamMeHToM
[ocynmapcTBeHHBIM  Ka3eHHBIM  ydpexjaeHueM  MOCKOBCKoW  oOmactu
«MockoBckuii 00aCTHOM MHOTO(YHKIIMOHATBHBIN IIEHTP MPENOCTaBICHUS
rOCYIJapCTBEHHBIX M  MYHHUIMOAIBHBIX YCIYr» W  YNOJHOMOYEHHBIMH
JOJDKHOCTHBIMM  JIMIIaMU ~ MUHUCTEPCTBa TOCYAApCTBEHHOIO  YIIPABICHUS
WH(OPMAIIMOHHBIX TEXHOJIOTUN U CB3M MOCKOBCKO# 00IacTH.

[Ipu 3TOM CpOK paccMOTpEeHUS KaT00bl UCUUCISETCS CO JIHSI pETUCTPALINU
XKa00bl B YIIOJTHOMOYEHHOM Ha €€ PAaCCMOTPEHUE OpTaHe.

28.15. M®I] obecrieunBaer:

a) OCHAIIIEHUE MECT MpHeMa Kanoo;

0) undpopmupoBanue 3asBuTens (NpeacTaBUTENs 3asBUTENS) O MOPSAKE
o0XaJoBaHUS peUIeHUM | JeUCTBUN (Oe3neicTBus) 0011eo0pa3oBaTeIbHON
OpraHu3alyy, NPEeIOCTABISIIOIEH YCIyTy, €€ JOMKHOCTHBIX JUL IMOCPEICTBOM

23



pasMenieHuss UMHGQOpMalMM Ha CTEHJax B  MecTaX IPeloCTaBICHUS
TOCYAapCTBEHHBIX YCIYT, HAa MX OPHUIMAIbHBIX caiiTax, Ha PIIT'Y;

B) KOHCYJIbTUPOBaHME 3asBUTEINs (MIpEACTaBUTENS 3asiBUTENS) O MOPSAKE
00aoBaHUs pelIeHu " NEUCTBUM (6e3neiicTBuUS) OpraHoB,
NPEIOCTABISAIOIINX TOCYJapCTBEHHBIE YCIYTHM, UX JOJDKHOCTHBIX JIML JIMOO
MYHUIIUTIATBHBIX CIY)KAIllUX, B TOM YHCIIe TIO0 TeJeOoHY, SJIEKTPOHHOU MOYTE,
P JIMYHOM I[IPUEME;

') 3aKJIIOUYECHHUE COTNIAIIEHUH O B3aMMOJEHCTBUM B YAaCTH OCYIIECTBICHHUS
MOI] npuema ano0 1 BbLAAYHU 3aBUTEIISM PE3YJIETATOB PACCMOTPEHUS Kajo0;

a) ¢bopMuUpOBaHHME M MPEJICTaBICHHUE EKEKBapTalbHO B MMHHUCTEPCTBO
TOCYJJapCTBEHHOTO YIIpaBieHUs, WH(GOPMAIMOHHBIX TEXHOJOTHMA | CBSI3H
MockoBcKkol 06JaCTH OTYETHOCTH O MOJYUYEHHBIX U PACCMOTPEHHBIX Kajobax
(B TOM 4HCIIe O KOJTUYECTBE YAOBIETBOPEHHBIX U HEYJAOBIETBOPEHHBIX Kaj100).

28.16. 3asBUTENb MOKET OOPATUTHCS C KaI0O0N B TOM YHUCIIE
B CIEAYIOIIUX CIIyYasx:

a) HapyILIEHHUE CPOKa pEerucTpanuu 3asBlICHUS 3asBUTEIIS
O MPEJOCTABICHUHN YCIIYT'H, YCTAaHOBIEHHOTO HACTOSIINM PernmaMeHToM;

0) HapyuleHue CpoOKa MPEeAOCTaBICHHUS YCIYTd, YCTAaHOBJIEHHOTO
HacTosuM PernmameHToM;

B) TpeOOBaHuE MpeicTaBlIeHns 3asBUTENIEM JOKYMEHTOB,

HE MPEAYyCMOTPEHHBIX HACTOSAMM PernmamMeHTOM, HOpMaTMBHBIMU ITPaBOBBIMHU
aktamu Poccuiickoit ®@eneparun, MOCKOBCKOM 00JacTH IS IPEIOCTABICHUS
Yenyru;

') OTKa3 B IpUEME JOKYMEHTOB, IPEICTABIEHNE KOTOPBIX MPELYCMOTPEHO
HacToAIMM PernrameHToM, HOPMaTMBHBIMH IPABOBBIMM akTamMu Poccuiickoi
®enepanuu, MoCKOBCKOI 00s1acTh JUIsl NPEAOCTaBICHUS YCIYTH;

1) OTKa3 B MPEJOCTaBICHUH YCIYTH, €CIIM OCHOBAHUS OTKa3a
HE IPEyCMOTPEHbI HACTOSIMM PernameHToM, ¢peaepanbHbIMU 3aKOHAMU
U TIPUHATBIMA B COOTBETCTBMM C HUMU HMHBIMH HOPMATHBHBIMH IPaBOBHIMU
aktamu Poccutickoit @eneparun, MockoBckoi 001acTu;

€) TpeboBaHME BHECEHUsS 3asiBUTENEM NPHU MPEAOCTABICHUH YCIyrd
TJ1aThl,

HE MPEAYCMOTPEHHON HACTOSIUM PernmaMmeHToMm;

K) OTKa3z o011eo0pa3oBaTebHOM OpraHu3aluy, M[PeaoCTaBISIoNIeH
Yenyry, e€ TOJKHOCTHOTO JIMIA B UCITPABICHUH TOITYIIEHHBIX OIEYaTOK
U OMMOOK B BBIJAHHBIX B PE3yJIbTaTe€ MPEAOCTABICHUS YCIYyTH JTOKYMEHTaXxX
AM00 HapyLIEHUE YCTAHOBIEHHOTO CPOKA TAKUX MCITPaBICHMIA;

3) HapylLIEHHUE CPOKA WM MOPSIIKA BbIJA4M JOKYMEHTOB MO Pe3yJbTaTaM
[IPEAOCTABIICHUS YCIIYTH;

M)  TOPUOCTAHOBIIEHHE  MPEJOCTABICHUS  TOCYIapCTBEHHON  WJH
MYHULIUNAIBHOMN YCIIYTH, €CIIM OCHOBAHUS IPUOCTAHOBIEHUS
HE TIPEyCMOTPEHBI (peiepaabHbBIMU 3aKOHAMH U PUHSTHIMUA B COOTBETCTBUU
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C HUMHU WHBIMM HOPMAaTMBHBIMM IPAaBOBBIMHM akTaMu Poccuiickoii ®denepanun,
3aKOHAMH Y UHBIMHA HOPMAaTHBHBIMU MPABOBBIMH aKTaMu CyObekToB Poccuiickoii
®denepanuu, MyHUIIMTAIbHBIMUA IPABOBBIMU aKTAMHU.

28.17. B o011eo0pa3zoBarenbHON OpraHu3aluu OTIPENIEIISIOTCS
YIOJHOMOYEHHbBIE
Ha PaCCMOTPEHUE KaAJI00 TOJKHOCTHBIE JIMIA, KOTOPbIE 00€CIeYnBALOT:

a) TMpUEM M PACCMOTPEHHUE >Kajlod B COOTBETCTBUM C TPEOOBAHUSIMH,
YCTaHOBJICHHBIMU TTOCTaHOBIeHHEM [IpaBuTenbcTBa MoCKOBCKO o0acTu
ot 08.08.2013 Ne 601/33.

0) HampaBieHHe KaJl00 B YIOJHOMOUYEHHBIA HAa UX PACCMOTPEHUE OPIaH.

28.18. Kanoba, mocTynuBiias B YINOJHOMOYEHHYIO Ha €€ pacCMOTpPEHHUE
o011e00pa3oBaTeNbHyI0  OpPraHU3alui0  WIK  YIpaBi€HHE,  MOAJICKUT
pEerucTpalry He MO3JHEE CIEAYIOIIEro padovyero JHs CO JIHA €€ MOCTYIUICHHS.
XKanoba paccmarpuBaeTcsi B TeueHue 15 pabounx JHEN co THA €€ perucTpanuu,
eciu Oosiee KOPOTKHE CpPOKHM PAcCMOTPEHHUs KajaoObl HE YCTaHOBJIEHBI
00111e00pa3oBaTeIbHON OpraHu3alyei uiu YnpaBieHHEM.

28.19. B cnyuae  oOxanoBaHuMsi — OTKaza  0011e00pa3oBaTeIbHOM
OpraHu3aluel, TPEAOCTABISIIONIEH YCIYTY, €€ JOJLDKHOCTHOIO JIMIA B MPUEME
JIOKYMEHTOB y 3asBuUTeNs (MIPEACTaBUTENs 3asBUTENA) JUO0 B HCIPaBICHUH
JOMYIIEHHBIX OTMIEYaTOK M OITMOOK HIIN
B cllydyae oO)KaJloBaHUA 3asgBUTENEM (MpeAcTaBUTeNeM 3asBUTENs1) HAPYIICHUS
YCTaHOBJIEHHOT'O CPOKa TaKUX MCIIPaBIICHUH jkalio0a paccMaTpuBaeTcs
B TCUCHHUE 5 paboUYuX JHEW CO JTHS €€ perucTpalvi.

28.20. Ilo pe3ynbraram paccMOTPEHHUS Kall0Obl B COOTBETCTBUU C YACThIO
7 crarbu 11.2 @enepanbHoro 3akoHa ot 27.07.2010 Ne 210-Dd3
«O0 opraHuzalMd TPeIOoCTaBICHUS TOCYJApCTBEHHBIX M MYHUIUIAIbHBIX
yCIyr»  YIIOJJHOMOYEHHOE HAa €€ pPacCMOTPEHHE JOJDKHOCTHOE  JIMLO
o011e006pa3zoBaTeIbHON OpraHu3aIuu, JIOJPKHOCTHOE JUIIO, Wi
MYHUIIMNAIBHBIA CilyXamuii Ynpasienus, win padotrHuka M®L[ npunumaer
OJTHO U3 CIEAYIOUIUX PEIICHUI:

1) *anoba yHAOBIETBOPSIETCS, B TOM 4Yucie B (OpME OTMEHBI
HOPUHATOTO PEIICHUs, UCTIPABICHUS TOMYIEHHBIX ONIEYaTOK U OLIUOOK
B BBIIAHHBIX B pPE3yJbTare NpPEJOCTaBICHUS YCIYyTH JOKYMEHTax, BO3Bpara
3asBUTENI0 JICHEKHBIX CPEACTB, B3UMAHUE KOTOPBIX HE IPELyCMOTPEHO
HOPMaTMBHBIMHU IPaBOBbIMU akTamu Poccuiickonn deaepanny, HOpMaTUBHBIMU
IPaBOBBIMH akTaMHl MOCKOBCKON 00IacTH, MYHUIUMOAIbHBIMU TPAaBOBBIMH
aKTamu;

2) B YJOBJIETBOPEHUH KAJIO0BI OTKA3bIBAETCA.

VYKazaHHbIE pElIeHHUs] MPUHUMAKOTCS B (opme akrta 0011e00pa3oBaTeIbHOM
opranusanuu, YnpasieHus uiu MOII.

28.21. Ilpn YIAOBJIETBOPEHUU K00l oOureoOpa3oBaTenbHas
opraHu3aunus, YnpaBjieHUE IPUHUMAET UCUEPTBIBAIOLINE MEPHI 110 YCTPAHEHUIO
BBISIBIICHHBIX HAapyIICHUH,
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B TOM YHCJIE 110 BbIIa4ye 3asiBUTENIO pe3ysbraTa YCIyru, He mo3aHee 5 padouux
JHEW €O JHSA TPUHATUS  PEIIeHUs, €Cld HHOE€ HE YCTaHOBJIEHO
3aKoHozarebCcTBOM Pocculickoin denepanun.

28.22. OTBET 1O pe3yJibTaTaM pPacCMOTPEHHS >KaloObl HampaBiseTCs
3asBUTEIIO
HE TO3[HEE IHSA, CICAYIOUIEr0 3a JHEM IPUHATUS PEIICHUS, B MUCbMEHHOU
dopme. B ciyuae ecim xanoba Oblna HampasieHa nocpenctsom PIITY, oTter
3asBUTEIIO HampasisieTcs 3asButento B JInanbpiid kabuneT Ha PIITY.

28.23. B oTBeTe 10 pe3ysbTaTaM pacCMOTPEHHUS KO0l YKa3bIBAKOTCS:

a) HaVMEHOBaHUE o0mreoOpa3zoBaTeIbHON OpraHu3alluu,
MIPEIOCTABISAIONICH YCIIyTy, PAacCMOTPEBIICH XanoOy, MOKHOCTh, (hamums,
UMsl, OTYECTBO (MOCJIEIHEE MPU HATUYUU)Ee AOKHOCTHOIO JIMIA, PUHSBIIETO
pEeIIeHHE T10 Kalo0e;

0) HOMep, Aara, MECTO IPUHATHS PEIIEHUs, BKIIIOUasl CBEICHUS
O JOJDKHOCTHOM JIMIE, peIlleHHe uiu JAeicTBue (0e3eiicTBUE) KOTOPOTo
oOXxayercs;

B) ¢amuiaus, uMs, OT4eCTBO (IIPU HAIWYMHM) WM HAUMEHOBAHHE
3asiBUTENS,

') OCHOBaHUS JUIsl MPUHSTHS PEUISHUS IO Kaobe;

1) IPUHSATOE TI0 JKaJI00e peIIeHHE;

€) B cllydae, eciy kanoba npu3HaHa 000CHOBAHHOM, - CPOKH YCTpaHEHUS
BBISIBIICHHBIX HApyUIEHUWW, B TOM YHCIE CPOK MPEJOCTABICHUS pE3yJibTara
Yenyru;

) CBEJICHHSI O TIOPSAKE 00KaTOBaHUs IPUHATOTO IO JKaja00e perIeHus.

28.24. OTBET MO pe3yiabraraM pPacCMOTPEHUS >KAJIOObI MOJMHUCHIBACTCS
YIOJHOMOYEHHBIM Ha PACCMOTPEHHUE KaNT0ObI TIOJKHOCTHBIM JIULIOM
U (WIM) MYHUITUTIAILHBIM CITY>KalliuM 00111e00pa3oBaTeIbHON OpraHu3aluu
WY YIIpaBJICHHUS.

28.25. Ilo »xenanuto 3asButens (mpencraBuTesis 3asBUTENS) OTBET
M0 pe3yJibTaTaM PaCcCMOTPEHUS Kalo0bl MOXKET ObITh MPEJCTABICH HE MO3/IHEE
JIHSI, CJIEAYIOUIETO 3a JHEM NPHUHATHS pELIeHUs, B (PopMe DIIEKTPOHHOTO
JOKYMEHTA, MOAMUCAHHOIO 3IEKTPOHHOMN NOAMUCHI0 YIIOJITHOMOYEHHOTO
HAa PACCMOTPEHHUE >KAIOOBl JOMKHOCTHOTO JNUIA U (WJIM) MYHHUIIUIAIBHOTO
CIIy>Kalero 001eoopa3oBaTeIbHON OpraHU3alliy WIH YIIPaBICHUS.

28.26. YIIOJIHOMOUYEHHOE Ha PACCMOTPEHUE 5Kan00bI JOTKHOCTHOE JTULIO
VIV MYHUIIMITAJIBHBIN CITyKaIuid 00111e00pa3oBaTeIbHON OpraHu3aiun
Wi YNpaBlIeHUS OTKa3bIBA€T B YIOBJICTBOPEHUHU JKAJIOOBI B CJEAYIOIIMX
CIIyvasx:

a) HAJIMYUE B Kalo0e HELEH3YPHBIX JTUOO OCKOPOUTENbHBIX BBIPAKEHUH,
yIpO3 KU3HU, 3J0POBbIO U UMYILECTBY JIOJKHOCTHOTO JIMIA, PpAOOTHHUKA,

a TaKXe YJIEHOB €r0 CEMbHU;

0) OTCYTCTBHME BO3MOXHOCTH IMPOYUTATh KaKyrO-THMOO 4YacTh TEKCTa
XKajo0bl, (hamMuINIo, UMsI, OTYECTBO (MIPHU HATWYWK) U (WJIM) MOYTOBBIM aapec
3asiBUTEIIS], YKa3aHHBIE B jKaiooe.
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VYIOTHOMOYEHHOE HAa PACCMOTPEHHE IKaJOObl JIOJDKHOCTHOE JIUIIO
0011eo0pa3oBaTebHON  OpraHM3allMd WM MYHHUIUIAIBHBIA  CITy’KallHid
VYhpapnenusi CooOIIaeT 3asBUTEIII0 00 OCTABJICHUH Kal00bl 0€3 OTBETa
B T€UYCHHE 3 pabOUMX JHEH CO JHS PErUCTPAINH JKaJTOObI.
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