Kaxk mosyyurs unpopmanuro Ha nopraue I'MC 3111
1o GpajgabcuPUUMPOBAHHBIM MPOAYKTAM, Ky/1a 00pamiaTbCcs B
cJIy4ae NpuoOpeTeHus HEKA4eCTBEHHbIX TOBAPOB.

®denepanbHOE OIOHKETHOE YUpEKIeHUE 3paBooxpanenus «L{eHTp ruruensl
U OIUIEMUOJOTHH B MOCKOBCKOW  00JacTH»  HAllOMHUHAeT o padote
rOCyJapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B cdepe 3aluThl  IpaB
noTpeduTenel B MHPOPMaIMOHHO-TEIICKOMMYHUKAITMOHHON ceTu «HTepHeT» 1Mo
anpecy http://zpp.rospotrebnadzor.ru

Ha moprane pa3merniena HopmaTuBHas 0a3a Mo 3alATe MPaB MOTPEOUTENCH,
MEXIYHAPOJHBIE W PErHOHAIbHBIE HOPMATHMBHBIC aKThl, W HWHPOpMANUI O
cynebHoil mpaktuke PocnorpeOHam3opa B cdepe 3amuThl MpaB MOTpeOUTENEH,
undopmaruss  no  darbcuuIUpoBaHHBIM  npoaykram.  [loTpeburensm
MPEICTaBIICHBI 00pa3ilbl MPETEH3UOHHBIX U UCKOBBIX 3asiBIeHUNA. OTBETHI HA YaCTO
3aJlaBaeéMbl€ BOIIPOCHI, CBSI3aHHBIE C MPUOOPETEHHEM TOBAPOB U 3AKIIOUYECHUEM
JIOTOBOPOB Ha OKa3aHUE YCIyT, pa3MelieHbl B 01oke «CripaBouHast HHGOpMALIHSD.

B osTOoM paznene MOXKHO O3HAKOMUTHCA C TMaMATKAaMU U aJTOPUTMOM
JEeUCTBUN MOTPEOUTENS IPU BOSHUKHOBEHUH CIIOPHBIX CUTYAIIHA.

NudopmanmoHHo-aHATUTHYECKUE ~ MaTepuaibl  BKJIOYAIOT B ceds
€XKEroJIHbIe TOCYJIapCTBEHHBIC JIOKJIAIbl O 3allldTe TMpaB MOTpeOUTesed B
Poccuiickoit denepanun: nHGopmaimio o0 UTorax AeATeIbHOCTU 1O 3aIlUTE TpaB
notpeduteneit, B cyorekrax P®. Ha caliTe pa3melnieHsl CBeIeHUSI O pe3yJibTaTax
MPOBEJICHHBIX MPOBEPOK, & TAKXKE CBEACHUS O CIydasX HapylUIeHUWA TpeOOBaHUM
TEXHUYECKUX PETIAMEHTOB C yKa3aHWEM KOHKPETHBIX (PAKTOB HECOOTBETCTBHS
MPOAYKITUN 00513aTEIbHBIM TPEOOBAHUSIM.

C 1menpl0  OMEpPaTUBHOTO  OOIICHHWS  MEXKIYy  MNOTPEOUTENsIMU U
cneruanuctamu  PocriotpeOHamzopa  ¢GyHKIIMOHUpPYET Monayib «BupryanbHas
npuémHas» ['MC 31111, B koTopoM rpaxkaaHe pa3MellatoT BOMPOCHI, KACAIOUIUECs
cdephbl 3alUTHI PaB MOTpeOUTENeH, KauecTBa U 0€30IaCHOCTH TOBAPOB, OKa3aHMS
paboT U yCIyT.

JIJist mpocMoOTpa MaTepuaioB IO 3alluTe MpaB MoTpeduTenet MoCKOBCKOM
00J1acTh HEOOXOIUMO MEPEXOAUThH B PETMOHAIBHBIN pa3e.

OOpamaeM  BHUMaHHME  MOTpeOUTENEl:  BONPOCHL,  HANpaBISIEMbIC
norpeouTessiMi B MoAyJb «BupTyanbHas mOpueMHas», HE  SBISIOTCSA
oOpaieHusiMu B koHTekcTe DenepanbHoro 3akoHa ot 2 mas 2006 r. Ne 59-03 «O
MOPSIJIKE paccMOTpeHust obOpaumieHuil rpaxnan Poccuiickoit denepauum» u He
MOTYT CIIY’)KHTh OCHOBAaHHWEM JJII TPOBEICHHS BHEIUIAHOBBIX ITPOBEPOK I10
KOHTPOJIIO0 (HAI30py) COO0IeHNs 00s3aTeNbHBIX TPEOOBaHUI 3aKOHOJATEIHCTBA
Poccuiickoit @eaepanuu B cepe 3auThl IpaB MOTPEOUTENEH.

B cayuae oOHapyxeHus B TpoJaKe HEKAYECTBEHHOTO MPOAYKTa
pexkoMeHayeM o0patuThes B Ympasienue PocnorpebHam3zopa mo MockoBckon
o0nacTu.

Anpec: 141014, MockoBckas 00:1., T. Mbitumm, yi. Cemaniko, 1. 2

Ten.: +7 (495) 586-10-78
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