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l. OBIIUE ITOJIOKEHUA
1. IIpeamer peryaupoBanus Perinamenra

1.1. PernameHT ycCTaHaBIMBaeT MOPSIAOK  TPENOCTAaBICHHS  00IIe00pa30BaTENbHOM
opraHmzanyeil MyHHMIMIAIbHOTO oOpa3oBaHus MockoBckolt obmactu  yciyru «lIpenocraBienue
nHPOpPMALIMM O TEKyIIeH YCIEBAaeMOCTH OOy4aroIlerocsi, BEICHHWE OSJEKTPOHHOTO JIHEBHHUKA
U 3JIEKTPOHHOTIO ypHajla ycleBaeMocTu» (fanee — Yciiyra), cocTaB, MOCIEI0BAaTENbHOCTh U CPOKH
BBITIOJTHCHHSI aIMUHUCTPATUBHBIX TPOIEAYP IO TPEAOCTABICHUIO YCIyrd, TPeOOBaHUS K IOPSAKY
WX BBINOJIHEHUSA, B TOM YHCIE OCOOCHHOCTH BBINOJHEHHS] aJMHHUCTPATUBHBIX MPOLEIYP
B JIEKTPOHHOH (hopMe, MOPSA0K KOHTPOJIS 32 MCHOJTHEHHEM HACTOSINEro periaMeHTa, A0CyAeOHBIN
(BHECYIEOHBIN) TTOPSIIOK OOXKaJIOBaHUS PEIICHU U JAeHCTBUN (Oe31eiCTBUI) (noIHOEe HauMmeHo8aHue
00ue00pazoeamenvHoOll  OpaHu3ayuU, NOOBCOOMCHEEHHOU YNnpasieHurw no o00pazoeanuro
AoOmunucmpayuu 20poocko2o okpyza Xumku Mockoeckoit oonacmu, 6 pooumenbHOM naoedice)
(manee - oOuieoOpa3zoBaTesibHAsi OpPraHU3aIMs), JODKHOCTHBIX JIMII YIpaBieHHs 1O 00pa30oBaHUIO
AJIMHHUCTPAIIMH TOPOJCKOr0 OKpyra XuMKH MOCKOBCKO# oOmactu (manee- YipaBieHue).

1.2. TepmMuHBI © OIpEIEICHHUS, WCIOIb3yeMble B HAcTOsIeM PernmaMmenrte, yKa3aHbI
B [Ipunoxxenuu 1 k Hactosmemy PernameHnry.

2. JIuna, uMeroniue MpaBo Ha MoJiy4eHne YCJIayru

2.1. Jlumamu, UMEIOMIMMH TNPaBO Ha MONy4YCHHE YCIYTH, SBISIOTCS POTUTENN MO0 HHBIE
3aKOHHBIE TIPEJICTABUTENIN 00yJarOIIerocs B 0011e00pa3oBaTeIbHON OpraHu3auy (Jajaee - 3assBUTEIN).

2.2. 3agBUTENHM UMEIOT MPaBO MOJIYYUTh YCIYTy 4Yepe3 3aKOHHOTO WM YIOJHOMOYEHHOTO
TIPEJICTABUTEISL.

3. TpeGoBanus k nopsaaKy HHGpOPMHUPOBaHHS O NMPEIOCTABICHUH YCIYyTH

3.1. Ilpuem 3asButeneil (nmpeacraBureneid 3asiBUTENs) MO BOMPOCY MPEIOCTABICHUS YCIYTH
OCYIIECTBISIETCSI B COOTBETCTBHM C  OPraHM3AalMOHHO-PACTIOPSIUTEIBHBIM  JIOKYMEHTOM
00111e00pa3oBaTeIbHON OpraHU3alHH.

MecTto HaxoXaeHUs 00111e00pa30BaTeIbHON OpraHU3aIHH:

IToutoBslit anpec 0011e00pa30BaTENLHON OPraHU3AIIH:

Tenedon o6meodpazoBaTeTLHON OpraHU3aIIuN:

dakc o01eoOpa3oBaTeIbHON OpraHU3aI|N:

Anpec odunmanbHOTO caiiTa 001Ie00pa3oBaTeIbHON OpTaHW3allid B HMH(POPMAIMOHHO-
TEJIGKOMMYHUKAIIMOHHOH cetn  «MHTepHeT»: (nanee - cerp UMurepner, caiir
0011e00pa3oBaTeIbHON OpraHu3alnm).

3.2. Caenenus 00 o0meo0pazoBaTebHOM OpraHu3aluyu (HaUMEHOBaHME, MOYTOBBIN ajpec,
HOoMepa TenedoHOB W (PaKCOB) pa3MENIAIOTCs Ha caiTe o001eo0pa3oBaTelbHON  OpTaHU3allnu,
B roCylapcTBeHHON MH(popManoHHoi cucteme «Ilopran rocyjapCTBEHHBIX M MyHHIMIIAIBHBIX YCIYT
(bynkmuit)» www.uslugi.mosreg.ru (manee — PIII'Y), Ha nunpopmManimoHHBIX CTEHAAX, PACTIONOKEHHBIX B
MIOMEIIECHUSX, B KOTOPBIX MPeI0CTaBIsAeTCs YCIyra.

3.3. HudopmupoBanue 3asBuTeNei 0 BOIPOCAM MPEIOCTABICHHS YCIYTH OCYIIECTBIISETCS:

a) IyTeM pa3MelleHuss HWHPOpMaluu Ha caiTax oO0meoOpa3oBaTeIbHON —OpraHU3aIHH,
Vnpasnenus, PIITY.

0)  MOMKHOCTHBIM  JHIIOM  0O0IeoOpa3oBaTeNbHOW  OpraHU3alMy,  OTBETCTBEHHBIM
3a MpeaoCTaBlIeHne YCIyTH, MPU HEMOCPEIACTBEHHOM OOpalieHnH 3asiBUTeNs B 00I1e00pa3oBaTebHY 0
OpraHu3aIHIo;

B) ITyTeM MyOIHMKAIMy HH(OOPMAIIMOHHBIX MaTepUajOB B CPEICTBAX MACCOBOW HH(POPMAIINH;



r) IMyTeM pa3MeleHust Opourop, OyKIETOB M JAPYTHX IMEYaTHBIX MaTepHalioB B MOMEIIECHUSX
o01ieo0pa3oBaTeIbHON OpraHu3aluy, TNpeAHa3HAYEHHBIX [JIs MpueMa 3asBUTENCH, a TakkKe HHBIX
opranuzanyii Bcex (GopM COOCTBEHHOCTH MO COIMIACOBAHWIO C YKAa3aHHBIMH OpPTaHHU3AlUsSMH, B TOM
yuciae B MOII;

1) TOCPENCTBOM TeJIeOHHON M (PaKCHUMUIBHOM CBSI3H;

€) MOCPEICTBOM OTBETOB Ha MUCHMEHHBIE 0OparieHus 3asBUTENCH.

3.4. Ha PIII'Y wu caiite o0mieoOpa3oBaTenbHON OpPraHU3alluM B LEISAX HHOOPMUPOBAHHS
3asBUTEINIEH 11O BOIIPOCAM MPEIOCTABICHUS YCIYTH pa3Melaercs cieayomas nHhopManus:

a) WCYEPIBIBAIOUINIA TIepeueHb TOKYMEHTOB, HEOOXOOUMBIX ISl TPEIOCTABICHHUS YCIYTH,
TpeOoBaHUS K OGOPMIICHHIO YKa3aHHBIX JOKYMEHTOB, a TaKXe IepeYeHb JIOKYMEHTOB, KOTOpBIC
3asBUTEINb BIIPaBE MPEACTABUTH 110 COOCTBEHHON HHUITUATHBE;

0) IlepeueHsb UL, UMEIOIIUX [IPABO HA MOJTYYCHUE YCIYTH;

B) CPOK IPEIOCTABIEHUS YCIIyTH;

I) pe3yibTaTbl NPEAOCTaBICHUS YCIYTH, HMOPSIOK IMPEICTABICHHUS JOKYMEHTa, SIBIISIOLIETrOcs
PE3yIBTaTOM TPEIOCTABICHHS YCIYTH;

1) UCUEPIIBIBAIOLIHI [TEpeYeHb OCHOBAHUI JIJIsl IPUOCTAHOBJICHUS WIIM OTKa3a B MPEIOCTABICHUN
VYenyru;

e) undopmaius o mpaBe Ha focynedHoe (BHecyneOHoe) oOkanoBaHue AecTBHiA (Oe31ecTBus)
U peLIeHU, MPUHATHIX (OCYLIECTBISIEMbIX) B X0JI€ TIPEAOCTaBIEHUS YCIYTH;

K) (GopMbl 3asBICHUN (yBEIOMJICHUH, COOOILICHMIA), HCMOJIb3yeMble HpPU INPEIOCTABICHUU
VYeayru.

3.5. Hudopmauus nHa PIII'Y wu caiite oOmeoOpa3zoBaTeqbHOM OpraHu3allMd O TOPSJIKE
Y CPOKaXx MPENOCTABICHHUS YCIYTH MPEI0CTABISIETCS OeCIIaTHO.

3.5.  Ha caiite o0mieo6pa3oBaTenbHON OpraHU3allK JOMOIHUTEIBHO Pa3MEIatoTCs:

a) TOJNHbIE HAMMEHOBAaHUS M TIOYTOBbIE ajpeca oOLIe00pa30BaTENbHON OpraHu3aluy,
e¢ (unmanoB, CTPYKTYypHBIX MOApPA3JeNeHUH (IpU HATUYMHU), HEMOCPEICTBEHHO IPEIOCTABISIONIUX
VYeayry;

0) HOMepa TeneOHOB-aBTOMH(OPMATOPOB (MPU HAJWYMH), CIPABOYHBIE HOMEpa Tele(OoHOB
o0meo0pa3oBaTeTbHON OpraHu3aly, €€ (QUINANIOB, CTPYKTYPHBIX MOApasieNeHuid (Ipu HaJIW4Hn),
HEMOCPEJCTBEHHO MPEOCTABISIONIUX YCIYTY;

B) PEeKUM paboThI 001Ie00pa30oBaTeIbHON OpraHU3aIlHH;

r) pexuM paboTel (QWIMAIOB, CTPYKTYPHBIX TIOApa3AClIiCHH 00IIeo0pa3oBaTeIbHON
OopraHu3anuu (Ipu HaJIU4uun);

1) BBIAEPKKM M3 HOPMATHBHBIX TPABOBBIX aKTOB, COAEPKAIIUX HOPMBI, PETYIHPYIOIINe
JeSITeIbHOCTH 00111e00pa30BaTEIbHON OPraHN3aIliH 10 MIPEJOCTABICHUIO YCIYTH;

€) oOpaslbl W WHCTPYKIIMU IO 3aMONTHEHHIO (OopM 3asiBICHHH (YBEIOMIICHHH, COOOIICHHMIA),
WCTIOJBb3YEMBIX TIPU TPEAOCTaBICHUH YCIyTH;

) MOPSJIOK U CTIOCOOBI MpeABApUTEIHHON 3aMTUCH HA MOTy4YeHUue YCIyTH;

3) TeKkcT PernmamenTa ¢ mpuioKeHUsIMH;

1) KpaTKoe OMHCAaHKE MOPsJIKa MPEIOCTaBICHUS YCIyTH;

K) TOpSAOK OOKAJNIOBaHWS PEIICHUH, ICHCTBUA Wi Oe31eCTBUS JIOJDKHOCTHBIX JIHII,
MPEIOCTABISIONINUX YCIYTY.

1) uHbOpMaNUs O BO3MOXHOCTH YYacTHsl 3asBUTENCH B OIEHKE KadyecTBa IMPEIOCTABICHHS
Yenyru, B TOM yucie B oleHKe 3(PGEKTUBHOCTH ACSITENLHOCTH PyKOBOAUTENS 001eoOpa3zoBareabHON
OpraHu3aIiy, a TaKXkKe CIPaBOYHO-MH()OPMAIIMOHHBIE MaTepHaJIbl, COAEPKAIIUE CBEICHUS O TMOPSIKE
U croco0ax MpoBEICHHsI OLEHKU.

3.6. Ilpu nH(pOPMHPOBAHWH O MOPSAAKE MPEAOCTABICHUS YCIYTH MO Tele(dOHY TOHKHOCTHOE
JUIO0, TPUHSAB BBI3OB MO TenedOoHY, JOIDKHO MPEACTABUTHCA: Ha3BaTh (DaMUIHIO, HMs, OTYECTBO
(npu HANUYUK), JOTKHOCTB.

JIOKHOCTHOE  JHMIIO0  00s3aHO COOOMMTH TpaduK TMpHeMa, TOYHBIH IOYTOBBIA ajapec
o011eo0pa3oBaTesIbHON OpraHU3aliy, Clocod mpoe3a K HeMy, ClIoCcOoObl PeABapUTEIbHON 3aUCH IS
JUYHOTO MpHeMa, a IPU HeOOXOAMMOCTH - TPEOOBaHHUS K MMCbMEHHOMY OOpaIEHHIO.



WudpopmupoBanue 1o TenegoHy O TOPSIKE MPEJOCTABICHUS YCIYyTH OCYIIECTBISIETCS
B COOTBETCTBHH € IpadukoM paboThl 00111e00pa30BaTeIbHOIN OpraHUu3alnu.

Bo Bpemst paszroBopa JODKHOCTHOE JIMIO JOJDKHO TMPOM3HOCUTH CIIOBA YETKO M HE MPEPHIBATh
PasroBop Mo MPUYHMHE MOCTYIUICHHUS JPYTOro 3BOHKA.

[Ipr HEBO3MOXXHOCTH OTBETUTH Ha IOCTABIICHHBIC 3asBUTEIEM BOIPOCHI Tele()OHHBIH 3BOHOK
JOJDKEH OBITh TepeajapecoBaH (MEpeBeNeH) Ha JIpyroe MOKHOCTHOE IHUI0 JHOO oOpaTHBIIEMYCS
3asiBUTENIO JOJDKEH OBbITh COOOIEH HOMEpP TenedoHa, M0 KOTOPOMY MOYKHO HOJYYUTh HEOOXOIUMYIO
UHOPMALIHUIO.

3.7. Ilpm orBetax Ha TenedOHHBIE 3BOHKM HM YCTHBIE OOpamieHHWs I10 BOIPOCAM
NIPEOCTABICHUS YCIYTH JOJKHOCTHBIM JIMIIOM MPEIOCTABISACTCS Cileayoas nH(pOopMalus:

a) 0 MepevHe JINIl, UIMEIONIHNX TPaBO Ha MOJyuyeHHe YCIyTH;

0) O HOPMAaTHUBHBIX IPABOBBIX AaKTaX, PErYJUPYIOIIMX BOMPOCHI IPEJOCTABICHUS YCIyTU
(HanMeHOBaHMeE, JaTa U HOMEP NPUHSATHS HOPMAaTUBHOTO IIPABOBOTO aKTa),

B) O MIepeyHe JOKYMEHTOB, HEOOXOIUMBIX JUI MOTy4YEeHUsT YCIyTH;

T') O CPOKaxX MPeIOCTaBICHUS YCIYTH;

1) 00 OCHOBAHUSAX Ul IPUOCTAHOBIICHUS YCIIyTH;

) 00 OCHOBAHMSIX JJIsl OTKa3a B MPEAOCTABICHUH YCIIYTH;

e) o mecre pamenienus Ha PIIIY, caiite oGmeoOpa3oBaTeabHOM OpraHu3aluy HHGOpMaUn
10 BOTIPOCAM TPEIOCTABICHUS YCIIYTH.

3.8. HudopmupoBaHue 3asBUTEICH O MOPSAIKE NPEAOCTaBICHHUS YCIYT'M OCYILECTBISETCS
Takke 1o equHoMy Homepy Tenedona KonraktHoro nentpa I'yGepHatopa MockoBckoil obGnactu
8-800-550-50-30.

3.9. OOmeo0Opa3zoBaTenbHas OpraHW3amnus pa3padaTeiBaeT HH(POPMAIMOHHBIC MaTepHaIbI
[0 TOPSIZIKY MPEJOCTaBICHUs YCIYTH — MaMATKHU, MHCTPYKIHUH, OpOLIIOphl, MAKEThl U pa3MellaeT Ha
caiite 00111€00pa30BaTeIbLHON OpraHU3aluy.

OO0meobpa3oBaresibHasi OpraHu3alys 00eCceYrBaeT CBOEBPEMEHHYIO aKTyalln3alliui0 yKa3aHHbIX
MH(OPMaILMOHHBIX MaTEpUaJIOB Ha caiTe 00111e00pa30BaTeIbHON OpraHU3aluy.

3.10. Hoctyn k uHopManuu o Cpokax U MOPSIKE MPEAOCTaBICHUS YCIYTH OCYIIECTBISETCS
0e3 BBITIONHEHUS 3asBUTENEM KakKux-THOO TpeOOBaHWI, B TOM 4YHClIe 0O€3 HCIOIb30BaHUS
MPOrpPaMMHOTO 00€CTeYeH s, YCTaHOBKA KOTOPOTO Ha TEXHUYECKUE CpeAcTBa 3asBUTeNs Tpelyer
3aKJIIOYEHUS] JIMIEH3MOHHOTO WM MHOTO COIVAIIeHHs C TpaBooOiIajgaTreieM IMporpaMMHOTO
o0ecrieueHus, MpelyCMaTPUBAIOIIETO B3UMaHHUE IUIAThl, PETUCTPALIMIO WM aBTOPU3ALIMIO 3asBUTEIS,
WJIH TIPEAO0CTABIEHUE UM TIEPCOHATBHBIX TaHHBIX.

3.11. KoncynpTHpoBaHME€ TIO BOINpPOCAM  NPEIOCTABIEHUS  YCIYTH  CIEHUATUCTaMH
00111e00pa30BaTeIbHON OpraHu3aluy OCYIIECTBISETCS OECIIaTHO.

3.12. CnpaBounas wuH(bOpMaIMsi O MeCT€ HaXOXKJIEHHUs, rpaduke padOThl, KOHTAKTHBIX
TenehoHax, aapecax OdIEKTPOHHOH TIOYTHI OpraHW3alui, YYacTBYIOIIUX B IPEIOCTABICHUH
1 MHGOPMUPOBAHUH O TOPSAKE MPENOCTaBICHUs YCIyTU npuBeeHbl B [IpunoxkeHnn 2 K HacTOsILEMY
Permamenty.

1. IHopsinok npexocraBjieHUs1 YCayru
4. HaumenoBanue Ycayru

41. VYcnyra, oxa3piBaeMas —oOmieoOpaszoBarenbHOM — opraHmsanumeii, «lIpenocraBneHue
MHpOpPMaLlMM O TEKyLeH yCHeBaeMOCTH OOydYaroIlerocsi, BEJCHHE JIEKTPOHHOIO JHEBHUKA
Y 3JIEKTPOHHOIO XYypHaJla yCIeBAEMOCTI.



5. HanmeHOBaHMe OPraHM3aliH, NPeI0CTaBIsAIONIel Yeayry

5.1. Opranowm, OTBETCTBEHHBIM 3a OpTraHHU3aIII0 MIPeI0CTaBICHUS Yenyru
B 00111€00pa30BaTeIbHON OpraHU3AINH, SBISICTCST YIIPABJICHHE.

5.2. HemnocpencTtBeHHOEe TpeAOCTaBICHUE YCIYyTrd OCYIIECTBISIET 00I1eodpazoBarenbHas
OpraHu3arus.

5.3. VmpaBnenue obOecrmeyuBaeT MpEAOCTaBICHHE YCIYTM B  DIEKTPOHHOH  dopme
nocpeactsoM PIITY.

5.4. Tlopsmok obecneueHuss JUYHOrO mnpuéma 3asBUTENEW (MIpeacTaBUTENEH 3asBUTENs)
B 00meo0pa3oBaTeNIbHOW  OpraHM3allMU  YCTAHABIUBACTCA  OPraHMU3ALMOHHO-PACTIOPAIUTEIHHBIM
JIOKyMEHTOM 00111€00pa30BaTeIbHON OpraHNu3aIiH.

5.5. B M®I] 3asBurento (mpeacTaBUTEN0 3asBUTENsI) oOeciednBaeTCsi OECIIaTHBIN JTOCTYII
K PIII'Y ns oGecrieueHrs BOSMOKHOCTH MOAaYu 3asiBJICHUS B DJICKTPOHHOM BHUJIE.

5.6. OOmeoOpa3zoBarenbHasi  OpraHu3alys He  BOpaBe TpeboBarh OT  3asBUTENsS
OCYUIECTBIICHUSI JCUCTBUI, B TOM 4YHUCJIE COINIACOBAHMM, HEOOXOAMMBIX Ui MOMyuYeHUs YCIyru
W CBSI3aHHBIX C OOpameHueM B WHBIE TOCYIApCTBCHHBIE OpTaHbl WU OPTaHbl MECTHOTO
caMOyTpaBJIeHHUsI, OpraHU3aIUH.

6. Pe3yabTar npemnocrabiieHusi YCayru

6.1.  PesynbraroM npeaocTaBiieHUs! YCIIyTHU SIBIISETCS:

6.1.1. IlpenocraBienue 3asBUTEIIO OCTyNa K DJICKTPOHHOMY THEBHHKY H DJIEKTPOHHOMY
KypHaJy YCHEBA€MOCTH JHMOO OTKa3 B MPEAOCTABICHUU JOCTyNa K 3JIEKTPOHHOMY JHEBHUKY
1 3JICKTPOHHOMY JKypHAITy yCIIEBa€MOCTH.

6.1.2. IlpenocraBienue 3asBUTEN0O MHPOPMALMU O TEKYLIEH ycreBaeMOCTH 00y4aroIerocs
B DJICKTPOHHOM JTHEBHHKE U 3JIEKTPOHHOM JKypHAJIe yCIIeBa€MOCTH.

6.2. Pesynprar mpenocraBieHuss YCIyru (UKCUpyeTcss B eIMHON HMH(OPMAIMOHHON cucTteMe
ydeTa ¥ MOHUTOpPHHTa OOpa30BaTENbHBIX JOCTIXKEHHH oOyuaromuxcs o011eo0pa3oBaTebHbIX
opraam3ainuii MockoBckoit oonactu (nanee — UCYOL).

7. Cpok perucrpanum 3anpoca 3asiBUTeJIs1 0 NPEIOCTABJICHHH YCIYTH

7.1. 3asBneHue O TMPEJOCTaBICHUE 3asBUTENIO JOCTyNa K JJICKTPOHHOMY JHEBHUKY
U DIIEKTPOHHOMY ypHally YCIIEBa@MOCTH PETHCTPHUPYETCS B 0O0IIe0o0pa30BaTeIbHON OpraHU3aIiu
B JICHb TIOJIa4YM C COXpaHEHHEM JaThl U BpemeHnu nogaun B UCYO/.

7.2. IlpemocraBnenune  uHbOpMAIMM O  TEKylmled  ycleBaeMOCTH  OOydJaromerocs
B DJICKTPOHHOM JTHEBHHKE U HJIEKTPOHHOM KypHAJI€ YCIIEBAEMOCTH OCYIIECTBISETCS HEMOCPEICTBEHHO
B MOMEHT aBTOpU3alMU 3asiBUTENS, paHEe IOJYUYMBIIETO JOCTYH K OJIIEKTPOHHOMY JIHEBHUKY
U 2JIEKTPOHHOMY KypHally ycrieBaeMocTh B cucrteMme «l1llkonbHeiil nopramy PIITY.

8. Cpok npeaocTaBiieHUs1 YCJIyTd

8.1. Cpox momydeHHs AOCTynma K OJICKTPOHHOMY JHEBHHUKY U JIIEKTPOHHOMY JKypHAITy
yCIIEBAEMOCTH COCTaBisAeT 3 (TpH) pabouMX JHS CO JHS PErHCTPALUU 3asBICHHUS O MPEI0CTaBICHUH
VYenyru B 00pa3oBaTebHOM OpraHU3aIiy.

8.2.  Ilomyuenue wuH(poOpMamMU O TEKyIIEH yCIeBaeMOCTH OOYyYarOLIErocss B 3JIEKTPOHHOM
JTHEBHUKE M JJIEKTPOHHOM 3>KypHajie YCIEBAEMOCTH OCYIIECTBISIETCS HEMOCPEICTBEHHO B MOMEHT
AKTUBHOM CECCHM IIOCJIE aBTOpU3alUU 3asBUTENS, paHEe MONYYHMBIIETO AOCTYN K 3JIEKTPOHHOMY
JTHEBHUKY U AJIEKTPOHHOMY KypHaIy ycreBaeMocTH, B cucteme «lIIkonbHbii mopramy PIITY.

9. IIpaBoBbIC OCHOBAHUA NPENOCTABJICHUA YCIYIH



9.1. OcCHOBHBIM HOPMAaTHBHBIM TPABOBBIM aKTOM, PETYJIHPYIONIMM IPEIOCTaBICHHE YCIYTH,
apisitoTest  DenepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 «O6 ob6pazoBanuu B Poccuiickoit
denepauum.

9.2. CnMcOK MHBIX HOPMAaTHBHBIX AaKTOB, B COOTBETCTBMM C KOTOPBIMH OCYIIECTBISCTCS
npenocTaBieHue Yenyru, npuseaeH B [Ipunokenuu 3 k Hactosmemy PermameHnry.

10. HcuepnbiBaomuii nepevyeHb JOKYMEHTOB H CBeJleHUI, HE00XOAUMBbIX
JJIS1 TIPe0CTABJIeHUs YCJIYTd, NOAJIeKAIUX NPeAcTaBIeHHI0 3asiBUTe/IeM

10.1. ins monmydyeHHs IOCTyHa K OJIEKTPOHHOMY ITHEBHHKY U JKypHaly YCII€Ba€MOCTHU
o0yyaeMoro B 00pa3oBaTe]bHOM OpraHuM3aluu 3asBUTEIb IMPEIOCTABISAET B 00I1e00pa30BaTeIbHYIO
OpraHM3aIMIO0 CJIEAYIOLIUE CBEICHUS:

10.1.1. cornacue Ha 00pabOTKY NMEPCOHAIBHBIX JAHHBIX 3asBUTES;

10.1.2.3asBeHNe O TpPEOOCTaBICHUH YCiuyru 1no ¢opme, npuBeneHHol B llpunoxennn 4
K HacrosuieMy PernmaMmeHTy, ¢ yka3aHHEM CBEJCHHMH O JIOKYMEHTax, HEOOXOIUMBIX JJIS IPEJOCTaBICHUS
VYenyru:

a) CBEJIEHUS O JOKYMEHTE, YA0CTOBEPSAIOILEM JIMYHOCTD 3asBUTEINS;

0) cBeleHMs O JIOKyMEHTE, YIO0CTOBEPSAIOLIEM JIMYHOCTh IMPEICTAaBUTENs 3asBUTENs, B ClIydyae
oOpaleHus 3a NpeoCTaBICHUEM YCIyTH IIPEICTaBUTENs 3asBUTEIIS;

B) CBEJIEHUS O CBHJETEIbCTBE O POXKJIECHUU WMJIM MHOM JOKYMEHTE, MOATBEPNKAAIOIIUM (aKT
poxzeHus ¥ (WiM) poacTBa 3asBUTENs ¢ OOy4aroIUMCs, B cliyyae OOpalleHus poxuTens Jubo ero
MIpEJICTaBUTEIS;

I') CBEJICHUS O JIOKYMEHTE, YAOCTOBEPSIOIIEM MTOJTHOMOYMS MPEACTAaBUTENS 3asiBUTENS, B CIydae
oOpareHust 3a MpeAoCTaBICHUEM YCITyTH MPEACTaBUTENS 3asiBUTEIIS.

10.1.3. O6pabotka cBenenuii, ykasanubix B 1. 10.1.2 Hactosimero PermameHTa, mpoOMCXOIUT
YIOJTHOMOYEHHBIM JTOJDKHOCTHBIM JIMIIOM 0OIe00pa30BaTeIbHON OpraHu3allMd Ha OCHOBAHWHU KOTHN
JIOKyMEHTOB, paHee NpPEAbSBICHHBIX IPH IpHUEeMe TpaxJIaH Ha oOyueHHe MO 00pa3oBaTeIbHBIM
porpaMMaM Ha4daJbHOTO OOIIET0, OCHOBHOTO OOIIETO M CPEIHETO O0IIero 00pa3oBaHUs M XPAHSIIAXCS
B 001eo0pazoBarenbHOM opranuzanuu. B ciydae orcyTcTBus B 0011€00pa30BaTeabHON OpraHu3aiuu
KOMHH yKa3aHHBIX JIOKyMEHTOB (HalpHMep, KOTJa 3asiBUTENIEM SBISIETCS HE TO JIULO, KOTOPOE paHee
MOJIaBaJIO JIOKYMEHTHI IPU MpueMe TpakJaHUHA Ha 00yueHHe B 0011e00pa30BaTeNIbHYI0 OPraHU3aIHIo)
3asiBUTENb JOKEH MPEabsIBUTh MOAJIMHHUKNA TOKYMEHTOB, yKa3aHHBIX B yHKTe 10.1.2, B coOTBETCTBUU
¢ nyHKToM 5.4 Pernmamenra.

10.2. Jlna nonmydenust nHOOPMAITUU O TEKYIIEH yCIEBaeMOCTH OOYyYaromerocsi B 3JIeKTPOHHOM
JHEBHUKE M D3JIEKTPOHHOM JKypHaje 3asBUTENI0, paHee IOJIyYMBIIEMY JOCTYyN K 3JIEKTPOHHOMY
JHEBHHUKY W JJIEKTPOHHOMY JKypHAJIy, IIPEIbABICHUE CBEJCHUN M JOKYMEHTOB, yKa3aHHbIX B 1. 10.1.
Hacrosiero PernmamenTa He Tpedyercs.

10.3. ObmeoOpa3oBarebHasi OpraHU3anys He BIpaBe TpeOoBaTh OT 3asBHUTENS (TIPEICTABUTENS
3asBUTENA) TPEACTABICHHUS JOKYMEHTOB M HWH(QOpPMAlUMM WJIM OCYLIECTBICHHUS JCHCTBUA,
HE IPeyCMOTPEHHBIX HacTosIUM PermameHToM.

10.4. Onucanne JOKYMEHTOB W TIOPSAOK HX TIPEACTaBICHUsS 3asBUTENEM IPUBEIEH
B [Ipunoxenun 5 k HacTosimieMy PernmameHTy.

11. HcuepnbiBaomuii nepeyeHb J0KYMEHTOB, HEO0OXOAMMBbIX ISl MPEA0CTABJICHUS
Yciayru, Koropbie HAXOASATCH B PACIOPSKEHUU OPraHOB BJIACTH, OPraHOB MECTHOIO
CaMOYIPaBJIeHUS WIH OPraHu3anuii

11.1. JlokyMeHTBHI, HEOOXOMMMBIC I TPEJOCTABICHUS YCIyTH, KOTOPHIE HaXOIATCS
B PAaCIOPSKCHUU TOCYJAapPCTBEHHBIX OPraHOB, OPIaHOB T'OCYAAPCTBEHHOW BIIACTH, OPTAaHOB MECTHOIO
camoytipaBieHus: MOCKOBCKOM 001acTH U OpraHu3aiuii (B TOM YHCJIE MOIBEIOMCTBEHHBIX YUPEKICHUMA



(opranuzanuii), y4acTBYIOUIMX B MPEJOCTABIECHUU TOCYIApPCTBEHHBIX WM MYHHUIUIAIbHBIX YCIYT,
OTCYTCTBYIOT.

12. HcuepnbiBawumuii nepedyeHb OCHOBAHUI I 0TKa3a B IpHeMe M perucTpauuu
3a1poca o NpeAoCTABJICHUH YCIyTH

12.1. OcHoBanuil 1yisi OTKa3a B MpUEME M PETUCTpAlMK 3arpoca O MPEeAOCTaBICHUS YCIyTrH
HE IPEIYCMOTPEHO.

13. I/Icqepnblsaloumﬁ MnmepeucHb OCHOBAaHMH JJIsl 0TKAa3a B nmpeaocTaBJICHUN Yc.nyrn

13.1. OcHoBaHuMsIMH Ui OTKa3a B TPENOCTABICHHM HOCTYNA K 3JICKTPOHHOMY THEBHHKY
1 3JIEKTPOHHOMY JKypHaJly yCIIEBa€MOCTH SIBIISIOTCS:

13.1.1. Hanuyre Hea0CTOBEpHOW, MCKAKEHHOW, MPOTHBOPEUMBON MM HETIOJHOW MH(OpMaIuu
B 3asiBJICHUU.

13.1.2. HecootBeTcTBHE 3asiBUTENSI KPYTY JIML, YKa3aHHBIX B MyHKTE 2 HacToswero Pernamenra.

13.1.3. 3asBieHME MOAAHO JIMIIOM, HE MMEIOUIMM IOJHOMOYMN TPEACTaBIATh HHTEPECHI
3asBuUTEIN B COOTBETCTBUU C IIyHKTOM 2.2 HacTosiero PeriamenTa.

13.1.4.HecootrBeTcTBUE CBeAicHUH O 3asBUTENE, YKA3aHHBIX B 3asBJICHUM, KOIMSIM JIOKYMEHTOB,
XpaHSIIUXCS B 00111e00pa30BaTeIbHON OpraHnu3aIlHH.

13.2. 3asBuTenp BOpaBe OTKa3aTbCcsd OT IOJyYEHUs YCIyrd Ha OCHOBAaHWMU 3asBJICHUS
HampaBieHHoro mocpeactBom PIIIY, mo axgpecy 9neKTpOHHOW TOYTHI WM  OOpPaTHBIIHUCH
B 00111€00pa30BaTeIbHY0 OPraHU3alHIo.

13.2.1 Ha ocHOBaHMU TOCTYNHBILIETO 3asBICHUS 00 OTKa3e B MPEJOCTABICHUU YCIyTH
YIOJIHOMOYEHHBIM JO0JKHOCTHBIM JIMIIOM 0011e00pa30BaTe/IbHONW OpraHu3aluy npuHuMaercs Pemienue
00 oTkaze B mpenocTaBiieHWd Yciayru no ¢opme cortacHo Ilpunokenuto 6 k Permamenty, kotopoe
HarpasisieTcs 3asputento B JImunbiii kabuner Ha PIITY, mo agpecy ameKTpOHHOM MOYTHI WIIH BBIIACTCS
B 00111€00pa30BaTeIbHOIN OpPraHu3alliy, B I€Hb OT3bIBA 3alIpoca O IPEJOCTABIECHUN YCIYyTH.

13.2.2 ®akr otTkaza 3asBUTEN OT MPEJOCTABIECHUS YCIYIM € HPUIOKEHHUEM 3asiBICHHS
00 om3biBe 3asBieHuss W PemennemM 00 OTKaze B TPENOCTABICHHHM YCIYTH (QHUKCHPYETCS

YIOJTHOMOYEHHBIM JIOJKHOCTHBIM JIMIIOM 001eo0pa3oBarensHoit opranuzanuu B MICYO/I.

13.2.3 OcHoBaHueM aJi1 OTKa3a B MPENOCTABICHUH WH(OpPMAIMKU O TEKYIIEH YCIeBaeMOCTH
oOyyaromierocsi B DJJEKTPOHHOM JIHEBHHKE U OJIIEKTPOHHOM IKYpHAJIE YCIIEBAEMOCTH SIBISIETCS
OTCYTCTBHE JIOCTYIA y 3assBUTENS K AJIEKTPOHHOMY JHEBHUKY W DJICKTPOHHOM XYPHAJIE YCIIEBAEMOCTH.

14.  Tlopsaok, pa3Mep U OCHOBAHUSI B3UMAHMS ILUIAThl, B3MMAaeMO 3a Mpe0oCcTaBIeHne
Yeayru

14.1. VYcnyra npenocTaBisieTcs: OSCIUIaTHO.

15. Ilepedensb ycuayr, HeOOXOMUMBbIX U 0013aTeJILHBIX ISl IPEAOCTABJICHUSA YCJIYIH, B
TOM 4YHCJIe OPAIOK, pa3Mep U OCHOBAHUS B3UMAHMS IJIATHI 32 NPEIOCTABICHHE TAKUX YCJIYyT

15.1. VYcnyru, HeoOXoaUMBbIe U 00s13aTeIbHBIE ISl IPEIOCTABICHUSI YCIYTH, OTCYTCTBYIOT.

16.  Cnoco0bl npegocTaB/ieHusi 3asiBUTe1eM TOKYMEHTOB, HEOOXOAUMBIX A5l MOJIYYeHHUsI
Yeayrn

16.1. /Jlns momydeHWs OOCTyma K OJIEKTPOHHOMY JHEBHUKY M O3JIEKTPOHHOMY JKypHAITy
ycnieBaeMocTu oOydaemoro 3asButenb aBTopusyercss Ha PIIIY mocpenctBom EnuHoit cuctembl
uaeHTuGUKaMu 1 ayTeHtupukanuuu (nanee — ECHA), 3aTeM 3amonHseT HWHTEPAKTHUBHYIO (GOpMy
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3asBleHUs, OATBEPKAAET CBOE coviacie Ha 00pabOTKy MEpPCOHANbHBIX JAHHBIX B 3JIEKTPOHHOM BH[E
¢ ucnonb3oanuem PIIT'Y.

16.1.1.3amotHeHHOEe  3asiBIICHUE OTIPABISICTCS B OOIICOOPa30BaTEIIbHYI0  OpraHU3aIUI0
u peructpupytorcs B UICYO/I ¢ coxpaHeHueM JaThl U BpEeMEHH MOJauH.

16.1.2.3asgBuTEns YBEAOMIIIETCS O PETUCTpPAMH 3asBICHHS TIOCPEICTBOM YBEIOMIICHHS
B Jluunbiii kabuner Ha PIII'Y ¢ nyGnupoBaHueM cooOLIeHHs IO aApecy 3JIEKTPOHHOH MOYTHI,
yKa3aHHOM B 3asiBJIeHUU B JIeHb peructpanuu 3assieHus B MICYO/.

16.1.3. Pemienne 0  mOpeAoCTaBI€HUMM  YCIOYrM  IpUHUMaeTrcs  o0meoOpa3oBaTeIbHOM
OopraHusalieil Ha OCHOBAaHUU CBEICHM, YKa3aHHbBIX 3asBUTEJIEM B JJIEKTPOHHOU (opme 3asBieHUs
U O00pabOTKM KONMH JOKYMEHTOB, paHEe MpEeIbsBICHHBIX IPU IpHUEMEe TpakJaH Ha oOyueHHe
mo oOpa3oBaTebHBIM TIPOrpaMMaM Ha4vaJdbHOTO OOIIEro, OCHOBHOTO OOIIEro M CpPeaHEro OOIIero
00pa3oBaHMs U XpaHALIUXCS B 0011e00pa30BaTEIbHON OPraHU3aIUH.

16.2. [lng momydeHus: ”HGOPMALIUU O TEKYIICH YCIEBAEMOCTH O0yYaIOIIETOCs B MIIEKTPOHHOM
JHEBHUKE M IEKTPOHHOM JKypHAJIE YCIIEBAEMOCTH 3asiBUTENb aBTOpu3yercs B cucteme «llIkonpHbIi
nopram» PIII'Y nocpenctsom ECUA.

17. Cnoco0bl moJsiyuenusi 3asgsBuTe1eM pe3y/ibTAaTOB NPeA0CTABICHUS] YCIYTH

17.1. PemieHue O mNpenocTaBiI€HUM AOCTyNa K 3JIEKTPOHHOMY JHEBHUKY U 3JIEKTPOHHOMY
KypHaJly yCIeBaeMOCTH, OpopMIIeHHOEe o (opme, mpuBereHHON B [lpunoxeHun 7 K HacTOSIIEMY
Pernamenty, mnonamuceiBaeTcs NEKTPOHHONW MOJIUCHIO YIOJIHOMOYEHHOIO JIOJDKHOCTHOTO JIMLA
o011eo0pa3oBaTeIbHOM OpraHU3alliy U HarpasiseTcss B GopMe 3JIEKTPOHHOIO JOKyMeHTa B JIMuHBIMA
kabunet 3asButens Ha PIII'Y u no anekTpoHHOMY ajipecy, yka3aHHOMY B 3asiBICHHUU.

17.2. Pemenne 00 oOTKa3e B MPEIOCTABICHUM JOCTyMa K JIEKTPOHHOMY JTHEBHHKY
MU DIIEKTPOHHOMY J>KypHAIIy YCIIeBaeMOCTH oOydaeMoro, odopmiieHHoe 1o ¢Gopme, NPUBEICHHOM
B [Ipunoxxenuu 6 k HacrosieMy PeriaMeHTy, NOANMCHIBAETCS YIIOJHOMOYEHHBIM JOJKHOCTHBIM JIMIIOM
o0uieo0pa3oBaTesbHON OpraHu3alliyd U HamnpasiseTcss B (opMe 3IEeKTPOHHOIO JOKyMeHTa B JIuuHbIi
kabunet 3asBurens Ha PIII'Y u mo 37eKTpOHHOMY ajpecy, yKa3aHHOMY B 3asBIECHUH, 10 OKOHUYAHHS
PENIaMEHTHOTO CPOKa MPEI0CTaBICHUE YCITYTH.

17.3. Wudopmammu o TeKymel ycrmeBaeMOCTH OOy4aroerocss B JJIEKTPOHHOM JTHEBHHUKE

U JIEKTPOHHOM JKypHaJi€ YCIIEBa€MOCTH MPEAOCTABISAETCS MOCJIEe aBTOPU3aLUU 3asiBUTENSI B MOMEHT
akTUBHOMU ceccuM B cucreMe «llIkonmpHbii nopran» PIIT'Y B nopsiake, yCTaHOBIEHHOM B IyHKTE 16.2
HacTosmero Permamenra.

18. TpeGoBanus k nomMemeHusiM, B KOTOPBIX NpepocTaBJsieTcs Yeayra

18.1. TlpenmocraBieHre YCIyrd OCYIICCTBISETCS B CIIEIUATBHO BBIICICHHBIX IS TOH IEITH
MOMEIIEHUSX, KOTOpBIE PACIONIararoTCs, MO BO3MOXKHOCTH, HA HIDKHUX JTaKax 3JaHUH M UMEIOT
OTHEILHEIA BXOI.

18.2. TlomemieHusi, B KOTOPBIX OCYIIECTBISETCS MPEJOCTaBIeHUE YCIYTH, 000PYIYIOTCS:

1) MH(OPMAITMOHHBIMU CTCHIAMH, COJIEPIKANTUMH BU3YaITbHYIO H TEKCTOBYIO HH(POPMAIIHIO.

2) CTYNIbSIMHM,  CTONIaMH, mHcYer  Oymaroif, Omankamu, oOpa3namMu  3asBICHUN
Y TUCHbMEHHBIMU TIPUHAICKHOCTSIMH B KOJIMICCTBE, TOCTATOYHOM IS 3asiBUTEIICH.

18.3. KomuyecTBO MeCT OXHUIaHUS ONpEneaseTcs HCXoAs U3 (aKTUYECKOH HarpysKu
Y BO3MOXHOCTEH I UX pa3MEIICHHS B 3IaHUU.

18.4. Mecra oxugaHUs JTOJDKHBI COOTBETCTBOBATh KOM(OPTHBIM YCIIOBHSIM JUIsl 3asBUTEIICH
Y ONITUMAJILHBIM YCIIOBUSM Pa0OThI JOHKHOCTHBIX JIHIL.

18.5. B nomenieHusx, B KOTOPBIX OCYIIECTBISETCS MPEIOCTaBICHUE YCIyTH, AOJKHBI OBITH
CO3/IaHbl YCIIOBUS Il OOCITY)KMBAaHHS WHBAIHIOB (BKJIIOYash WHBAIHUIOB, WCIOJB3YIOMIMX Kpecia-
KOJISICKUA U COOAK-TIPOBOTHUKOB):

1) OecnpensaTCTBEHHBIN JOCTYN K MOMEIIEHUSM U IPEIOCTaBIsAEMON B HUX YCIyTe;



2) BO3MOXHOCTh CaMOCTOSITEJIBHOTO WJIM C TOMOINBIO CHENUAINCTOB, MPEI0CTABIISIONINX
VYenyry, mepenBUKEHUS 1O TEPPUTOPHM, Ha KOTOPOW pACIIOJIOXKEHBI IMOMEIICHHUS, BXOa B TaKue
IIOMCHIICHUA U BBIXOJa U3 HUX,

3) BO3MOXXHOCTH IOCAJKH B TPAHCHOPTHOE CPEICTBO M BBICATKM M3 HETO IEPEed BXOIOM
B TIOMEIIEHHsI, B TOM YHCIIE C HCIIOJIB30BAHUEM KpEeCIa-KOJSICKH W MPH HEOOXOIUMOCTH C TIOMOIIBIO
CMELHATNCTOB, IPEAOCTABIAIONINX YCIYTY;

4) OCHAIllEHUE CIelraJbHbIM 00OpydOBaHHWEM s ynoOcTBa M KOMQOpTa HHBAJINI0B
MIOMEIIEHUS Ui BO3MOXXHOI'O KPAaTKOBPEMEHHOIO OTIbIXa B CHASYEM MOJOKEHHM MPU HAXOXKICHUH
B IIOMCIICHUH

5) COIIPOBOXK/IEHUE HMHBAJIHMJIOB, MMEIOUIMX CTOHKHE paccTpoiicTBa (YHKLUUU 3pEHUs
1 CaMOCTOSITENIbHOTO MEePEIBUKEHUS], U OKa3aHHE UM MOMOIIM B IOMELICHUSIX;
6) Ha/JIexallee pasMmelleHrue oO0OpyIOBaHUS W HOcHUTeNed HH(OpManuu, HEOOXOAMMBIX

JUIsT OECIPENSITCTBEHHOTO JIOCTYIIAa WHBAJIHMIOB B IOMEIICHUS U K YCIyre ¢ y4eTOM OrpaHHYCHUH
WX JKU3HEJESATEIbHOCTH;

7) nyOnrpoBaHne HEOOXOAMMOW JUIsi MHBAJIUAOB 3BYKOBOW U 3pUTENbHON HHGpOpMAaIuH,
a Takke HaJIuCed, 3HAKOB M MHOM TEKCTOBOW M rpaduueckoil nHGOPMAIIUN 3HAKAMH, BHITIOJTHEHHBIMU
penbedHO-ToueyHBIM IIprudTOM Bpaiins, nomyck cypaonepeBoaunka u TH(IOCYPIAOTICPEBOIIHNKA.

18.6. J[lomyck co0aku-IpOBOJHUKA TMPU  HAJUYUU  JIOKYMEHTa, IOITBEPKIAIOLIETO
ee crennagbHoe 00yueHue.

18.7. OxazaHue AOKHOCTHBIMU JUIAMU, TPEJOCTABISIONIMMU YCIYyTy, UHOW HEOOXOIUMO
WHBAJIMAAM IOMOIIM B MPEONOJCHUN OaphepoB, MEMIAIOIIMX IOMYUYSHHIO YCIYTH U HCIIOJIE30BAHHIO
MOMEIIEHUI HapaBHE C IPYTHUMH JTUIAMH.

18.8. Mecra oxumaHus B O4YepeAW HA IOJa4y WJIA IOJyYCHHUE JIOKYMEHTOB OOOPYIYIOTCS
CTYJIbSIMU, KPECEIbHBIMU CEKIIUSAMU, CKAMbsIMU (OaHKETKAMHU ).

18.9. TIlomemeHne IS  HEMOCPEACTBEHHOIO  B3aMMOACHCTBHS  JIOJDKHOCTHBIX  JIUI]
C 3asBUTENISIMH OPTaHM30BBIBAETCS B BHJIE OTACIBHBIX PA0OYMX MECT ISl KaXXAOTO BEIYyIEro MpUueM
JOJDKHOCTHOTO JIAIA.

18.10. Kaxxmoe pabGodee MeCTO MOJDKHO OBITH OOOpPYJOBAHO IEPCOHATBHBIM KOMITBIOTEPOM
C BO3MOXHOCTBIO JIOCTYNa K HEOOXOAMMBIM WH(OPMAIMOHHBEIM pecypcaM, a TakkKe IedaTaroliuMm,
KOMHUPYIOIIUM U CKaHUPYIOIIUM YCTPOHCTBAMH.

18.11. Ilpu OpraHu3aluu pabounx MecT IIpeyCcMaTpUBaeTCs BO3MOYKHOCTb
OecIpensaTCTBEHHOTO BX0/1a (BBIX0/1a) JOKHOCTHOTO JIUIIA B (M3) TOMEIIICHHE.

18.12. TlomemieHuss JOJDKHBI ~ COOTBETCTBOBAaThH  TPEOOBAaHUSM  TOXAPHOH, CaHUTAPHO-
SMUJAEMHUOJIIOTUYECKOM  0e30macHOCTH M ObITh  00OPYIOBAaHBI  CPEACTBAMH  IMOXKApPOTYIIEHUS
Y OTIOBEIIEHUSI O BO3HUKHOBCHHUH YPE3BBIYANHON CHUTyallMH, MHBIMUA CPEICTBAMH, 00€CIEeUNBAIOIINMU
0€30MacHOCTh U KOM(POPTHOE NpeObIBaHNE 3asIBUTEICH.

18.13. Tlomemenust uisi TpueMa 3asBUTENCH JOJDKHBI MMETh WH()OPMAIMOHHBIE TaOTUYKH
(BBIBECKHM) C yKa3aHHEM HOMepa KaOwHeTa, (pamMuinu, UMEHH, OT4ecTBa (IOCIEAHEe - TIPU HATWYIUH)
Y JIOJKHOCTH JTOJDKHOCTHOTO JIMIIA.

19.  INoka3aTesin JOCTYIIHOCTH U KayecTBa YCJIyId

19.1. OueHka AOCTYMHOCTH M Ka4eCTBA MPEIOCTABICHUS YCIYTH JIOJKHA OCYIIECTBISITHCS 110
CJIEIYIOIIMM MTOKA3aTelsIM:

1) CTeneHb HWH(OPMUPOBAHHOCTH TpaXKIaH O TMOPAJIKE MPEAOCTaBICHUS  YCIyTrH
(moctymHOCTh HHpOpManK 00 Yciryre, BO3SMOXKHOCTh BbIOOpa crioco0a monydeHust uHpopMaiun);

2) BO3MOXXHOCTH OOpaIleHHs 32 TOJyYeHUEeM YCIyTHU B AJIEKTPOHHOUN (hOopMe MOCPECTBOM
PIITY;

3) JOCTYyIHOCTh ~ OOpamieHusi 3a  [peJoCTaBI€HHEeM  YCIyrW, B TOM  YHUCIE
TUTSE MAJIOMOOUITBHBIX TPYII HACEIICHUS;

4) COOJIONICHHS] YCTAHOBJIEHHOTO BPEMEHU OXKHUIAHUS B OYEpequ MpH Mojaye 3asBICHUS

U IIPY TIOJyYEHUHU PE3yJIbTaTa IPeJOCTaBICHUS YCIIyTH,
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5) COONIONICHHE  CPOKOB  TPENOCTaBIEHUsS  YCIYyTM W CPOKOB  BBITIOJIHEHHS
aAMMHHUCTPATUBHBIX MTPOLEAYP NPHU NPEIOCTABIECHUN YCIYTH;

6) OTCYTCTBHE OOOCHOBAaHHBIX JKajJo0 €O CTOPOHBI TIpaXJAaH IO pe3yJbTaraM
IIPEIOCTABIICHUS YCIIyTH;

7) MIPEeIOCTaBICHNE BO3MO)KHOCTH I0JIauy 3asIBICHUS U JOKYMEHTOB (COJIEPKALIUXCS B HUX
CBEJIeHHIT), HEOOXOAMMBIX JIJIs IPEIOCTABICHUs YCIYTH, B OpPME IIEKTPOHHOTO JJOKYMEHTA;

8) MIPEIOCTaBICHUE BO3MOXHOCTU TOJIY4YeHUs HMH(OpPMAaLMKU O XOJE€ MPEeIOoCTaBICHUS
Yemyru, B TOM 4yuciie ¢ ucnonb3oBanueM PIITY.

20. TpeOoBaHus K 00ecrie4eHNIO JOCTYIIHOCTH YCJIYTH JIJISl JIMI[ C OTPAHNYEHHBIMHU
BO3MOKHOCTSAIMHM 3/10POBbSI M MAJIOMOOWIBHBIX IPYNI HACEJIEHHUS

20.1. Jluumam c I u Il rpynmamMu MHBaJMIHOCTH OOECIIEUMBACTCS BO3MOXKHOCTH IOIYy4EHUS
Yenyru o MecTy ux npeObIBaHUS ¢ IPEABAPUTEIBHON 3aMKChI0 10 Tene(oHy B 0011e00pa3oBaTebHY IO
OpraHu3alHIo.

20.2. Tlpu mpemocraBieHWH YCIyrd 3asBUTENIO (TPEICTABUTENIO 3asBUTENs1) — WHBAIUIY
C HapyleHWsIMH (QYyHKIUM cllyXa W HHBAIMJAM C HapyleHUsSMHU (QyHKIUH OZHOBPEMEHHO CIyXxa
U 3peHHs JOJDKEH OBITh 00ecTieueH CypIonepeBo Wi TU(IOCYPIOTIEPEBO MTPOIEcca MPEI0CTaBICHHS
VYenyrn, smbo opraHu3oBaHa paboTa  aBTOMAaTU3MPOBAaHHOM CUCTEMBI  CypIONEpeBOla WM
TU(IOCYpIOTIEPEBOIA, TPOU3BEIECHO KOHCYJIBTUPOBAHUE IO HHTEPECYIOIIUM €T0 BOIPOCaM yKa3aHHbBIM
CIIOCOOOM.

20.3. B nomemeHusiXx, NpeAHA3HAUYEHHBIX [UIA MpueMa 3asBuTeneil (mpeacraBUTENeH
3asgBUTENIEH), NTOJDKHO OBITh OPraHU30BaHO OTIEIIBHOE OKHO (MECTO MpHeMa), MPUCIOCOOIEHHOE
JUIsL IpUeéMa MHBAJIMIOB CO CTOMKUMH pacCTPOWCTBAMHM 3pEHHS M CIyXa, a TAK)KE OMOPHO-IABUTaTeIbHON
GbyHKIMH.

20.4. B nomemeHusX, NpeAHA3HAUYEHHBIX [UIA TMpueMa 3asBuTeneil (mpeacTaBUTENeH
3asBuTesnelt), obecrieunBaeTcsl TyOnupoBaHUE HEOOXOAMMOM Ul MHBAJIUIOB 3BYKOBOM M 3pUTENIbHON
nHpOpPMAaLIMK, a TAKXKe HaJIUCeH, 3HAKOB U MHOM TEKCTOBOM W rpadudeckoil MHPOpPMAIMU 3HAKaMHU,

BBIMIOJIHEHHBIMU  penbe(HO-ToueuHbIM  mmpudToM  Bpaiins,  Aomyck  CypAONepeBOAUYHKA,
TUGIOCYPIOTIEPEBOTINKA U COOAKH-TTPOBOIHUKA.
20.5. Tlo KeJaHUIO 3asBUTENS 3asiBeHue MOJITOTaBIINBACTCS COTPYIHUKOM

00111e00pa30BaTeILHON OpraHU3aliy, MPEJOCTABISIONIET0, TEKCT 3asBICHUS 3aUUTHIBAETCS 3asBUTEIIO,
€CJIM OH 3aTPYyIAHSETCS 9TO CeNIaTh CAMOCTOSITENBHO.

20.6. VHBammoam, WMEIONIMM OTPAHWYCHHS JIBUTATEIIbHON aKTUBHOCTH, MPETSTCTBYIONINE
CaMOCTOSITEILHOMY ~ TIOANMCAHUIO  JOKYMEHTOB,  TpeJiaraercss oOpaTUTbcs K HOTapHycy
TUISL YIOCTOBEPEHUS! TTOJITMCH APYTOTo JHIA (PyKOTPUKIIATINKa), 38 HHBAIUAA.

20.7. 3nanwme (momerteHue) 001eo6pa3oBaTeIbHOM OpraHu3aIu obopymyeTcst
MH(POPMALIMOHHON TaOIMUKON (BBIBECKOM), COMEpKAIIEH MOIHOE HAUMEHOBAHKE, a TaK)Ke HH()OPMAITHIO
0 PEXXHUME €ro padoTHI.

20.8. Bxon B 3manue (momereHHe) oOIMIe00pa30BaTeIbHON OpraHU3allid W BBIXOJ U3 HETO
000pyIyIOTCS COOTBETCTBYIOIIMMHU yKa3aTelsMU C aBTOHOMHBIMH HCTOYHHKAMH Oecriepe0oiHOro
MMUTAHUS, & TAKXKE JICCTHUIIAMH C TIOPYIHIMH U TTaHTyCaMHU JIJIS TIEPEIBUKCHUS IETCKUX ¥ MHBAJIATHBIX
KOJIICOK B COOTBETCTBHHM ¢ TpeOoBaHusmMu @DenepanbHoro 3akoHa or 30.12.2009 Ne 384-®3
«Texuuueckuii permaMeHT 0 6€30MaCHOCTHU 3JTaHUN U COOPYKEHUI.

20.9. Tlomemenuss o0meoOpa3oBaTeIbHOW OpTaHW3allM, MpeJHA3HAYCHHBIC I paOOThI
¢ 3asgBUTENSIMH, PACIIONAralOTCs Ha HIDKHUX ATa)KaX 3IaHuUs.

20.10. B o0OmieoOpa3oBaTenbHONM ~ OpraHW3allid  OpraHU3yeTCs  OeCIUIaTHBIA  Tyaler
JUTSL TIOCETUTENICH, B TOM YHCIIE TyaJleT, IpeAHa3HaueHHBIN JIJIsl HHBAJIUIOB.

20.11. Crenunanucramu  oOmieoOpa3oBaTeNlbHOM — OpraHu3alliM  opraHusyercsa  pabora
10  CONPOBOXKICHUIO  WHBAJIWIOB, HWMEIONUX CTOMKWE paccTpoiicTBa  (QyHKIUU  3peHUs
U CaMOCTOSITENIbHOTO TEPENBIDKCHHS, W OKa3aHHWE KM IOMOLIM MpU OOpaleHuH 3a YCIyroi
U TIONTyYeHHsI pe3yJibTaTa OKa3zaHHs YCIYT'H; OKa3aHHWIO TIOMOIIM WHBAIUAAM B MPEOIOJICHIH Oaphepos,
MEIIAONINX TOTYYEHUIO UMH YCIIyT HapaBHE C IPYTHMH.
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21. TpeOoBaHMsI K OpraHu3alnuM NpeIoCTaABIeHUs YCIYTH B 3JIEKTPOHHOH (hopme

21.1. VYcnyra mpemocTaBisieTcsl 3asBUTENSIM, 3aperucTpupoBaHHbiM B ECUA B armekTpoHHOM
Buge nocpeactsoM PIII'Y, ¢ ykazanueM B 3asBIC€HUM PEKBU3UTOB IOKYMEHTOB, YKa3aHHBIX B IIyHKTe 10
K HacTosiemMy PermaMeHTy.

21.2. 3asBurens, 3apeructpupoBaHHbli B ECHA, umeeT BO3MOXXHOCTb OTCIEXKHUBATh XOJ
o0paboTku nokymeHToB B JInuHoM kabunere PIII'Y ¢ momomnibio cepBrca «Y3HaTh CTaTyC 3asBICHUS.

22. TpeOoBanus K OpraHu3anum npegocrasjieHus Yeayru B MOI{

221. B MHuorodyHKINOHATBHBIX LIEHTpax IIPEI0CTaBICHUS rOCYJIapCTBEHHBIX
M MYHUIUTAIBHBIX ycIyr MockoBckoit obmactu (manee - M®II) 3asBurento obecrnedeH OecruiaTHBIN
noctyn k PIII'Y nnga momaum 3ampoca O NpPeIOCTaBICHUM JOCTyHa K 3JIEKTPOHHOMY JIHEBHHUKY
U DJIEKTPOHHOMY >KypHaJIy YCIEBAa€MOCTH B MOPSAKE, MPEAYCMOTPEHHOM B NyHKTE 16 HacTosmiero
PermamenTtom.

22.2. Tlpu obpamenuu 3asBurens B MOL] B nmopsiake, ykasanHoM B myHKTe 21.1. HacTosmiero
PermamenTa corpynnukam MOI] 3anpemniaercs:

1) TpeboBaTh oT 3asBUTENCH MPEIOCTABICHUS TOKYMEHTOB U MH()OPMAIIUU WA OCYIIECTBICHUS
JNEUCTBUM, TMPENOCTABICHUE WM OCYLIECTBIECHUE KOTOPBIX HE MPEAYCMOTPEHO HACTOSIIUM
PermamenTom;

3) ocyuiecTBIeHUsI JACUCTBUN, B TOM 4YHUCJIE COINIACOBAHMN, HEOOXOAMMBIX Ui MOIy4YEHUs
TOCYIapCTBEHHBIX M MYHHIIMITAILHBIX YCIYT M CBS3aHHBIX ¢ OOpalleHneM B WHBIE TOCYIapPCTBEHHBIE
OpraHbl WJIM OpraHbl MECTHOTO CAMOYTPABIICHUS, OPraHU3aLUH.

21.3. MO®II, ero paOOTHUKU, HECYT OTBETCTBEHHOCTh, YCTAaHOBIECHHYIO 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

21.4. Bpen, npuYMHEHHBIH (QHU3MUECKUM WM IOPUAMYECKHM JUIIAM B  pe3ylbTare
HEHaJJIeXkKaIllero HUCHOJIHeHusT Jubo HeucnoiaHeHuss MOPL[ u  ero coTpyngHukaMu moOpsakKa
MPEAOCTABICHUS] YCIYyTd YCTAHOBJIEHHOTO HACTOSIIIMM PeriaMeHToOM W MHBIMHM HOPMaTHUBHBIMHU
MpaBOBbIMU ~ akTamu  Poccmiickoii  ®enepammn, MockoBckoil oOmactu  Bo3meriaercss MO
B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepanmu.

22.19. CraHpgapT  OpraHW3alMi  JCATEIbHOCTH  MHOTO(QYHKIIMOHAJIBHBIX  IICHTPOB

MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIMNATBHBIX yCIyr B MOCKOBCKOW 00NIacTd, yTBEPKIEH
pacropsbkeHrueM MUHUCTEpPCTBA TOCYIApCTBEHHOTO YIIpaBiIeHUS, HH(POPMAIMOHHBIX TEXHOJIOTHMA
U cBs13u MockoBckoi o0actu ot 21 uroiist 2016r. Ne 10-57/PB.

I1l.  Cocmas, nocnedosamenvnocmo u cpoKu 6blnonHeHUA AOMUHUCIMPAMUBHBIX NPOUEOYD,
mpedosanusn K NOPAOKY UX 6bINOIHEHUA

23.  CocraB, n0oc/1e10BaTEIbHOCTH H CPOKH BBINOJTHEHHUS] aIMHUHUCTPATUBHBIX MPOLEAYP
(neiicTBMiA) NPH NPEIOCTABIEHUH YCJIYTH
23.1. TlepeueHb  aAMHHUCTPATHBHBIX  TPOLEAYpP TpH  TPENOCTABICHUH  JOCTyIa
K 2JIEKTPOHHOMY JTHEBHUKY M JIEKTPOHHOMY YpHaJly yCIIEBAEMOCTH:
1.  Ilpuewm u peructpanus 3asBICHUS;
2.  IlpunsATue pemieHus o NpeIoCTaBICHUH YCIYTH;
3. IlpemocraBnenue 3asBUTEIIO pe3ybTaTa MPEAOCTaBICHUS YCIyTH.
23.2. IlepedeHb aAMUHUCTPATUBHBIX MPOLEAYP MPHU NPEAOCTABICHUN HH(POPMAIIMK O TeKyIIeH
yCIIEBAEMOCTH 00YUaIOIIErocs B 3JIEKTPOHHOM JHEBHUKE M AIEKTPOHHOM JKypHaJle YCIIEBAEMOCTH:
1.  Asropusanus 3assurens B cucreMe «llIkonbHblil nopran» Ha PIITY;
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2.  Ilpemocranenne  wHpOpMAMK O  TEKyIIeH  YCHEBAEMOCTH  OOyYaromIerocs
B DJIEKTPOHHOM [IHEBHHUKE U DJIEKTPOHHOM JKypHAaj€ YCIEBAEMOCTHM B MOMEHT AaKTHBHOM CECCUU
B cucteMe «llIkosbHbIN mopTam.

23.3. Kaxnas aAMHUHUCTpaTHBHAs MpoLelypa COCTOUT U3 aJMHUHHUCTPATHUBHBIX JIE€HCTBHM.
Ilepedens u conepkaHne aAMUHACTPATUBHBIX ACHCTBUN, COCTABISIIOIMX KKy aIMUHUCTPATUBHYIO
npouenypy npuseneH B [Ipunoxennn 8 k Hacrosmemy Pernmamenry.

23.4. brnok-cxema IIPENOCTABIICHUA Yenyru IIpUBEICHA B [Ipunoxenun 9
K Hacrosuemy Permamenry.

IV. Tlopsnok u (popMbI KOHTPOJISI 32 McoJIHeHHeM PerinamenTa

24.  Tlopsiiok ocymiecTBJIEHUsS] KOHTPOJIS 32 COOJII0IEeHHEM U UCTIOTHEHHEM
OTBETCTBEHHBIMH JO0JKHOCTHBIMH JIMIAMH M PAa0OTHHKaMH 0011e00pa30BaTe/IbHON OpPraHnu3anuu
nosioxkeHuii PersiameHTa M HHBIX HOPMATHBHBIX IPABOBBIX AKTOB, YCTAHABJIMBAIOLIMX
TPeO0OBAHMSA K NMPEAOCTABJICHUIO YCIYIH

24.1. TlopsmoK OCYHIECTBICHHUSI KOHTPOJIS 32 COONIOCHUEM U MCIIOIHEHHEM OTBETCTBEHHBIMU

JOJDKHOCTHBIMU  JIMIIaMH  00111e00pa30BaTeIbHON OpraHu3aliy IOJIOKEHUN Hacrtosiero Pernmamenra
Y WHBIX HOPMAaTUBHBIX MPaBOBBIX aKTOB, YCTAHABJIMBAIOIIUX TPeOOBaHUS K MPEAOCTABICHUIO YCIIYTH,
ocyuiecTBisercs B hopme:

- TEKyILIero KOHTPOJS 3a COONIOJEHHEM IIOJIHOThI M KauecTBa IPEIOCTaBICHUS YCIyru
(manee - Tekymuii KOHTPOIIb);

- KOHTPOJIS 32 COONIOIEHUEM MOPSIIKA [TPEIOCTABICHUS YCIIYTH.

24.2. Tekylmuil KOHTPOJIb BKIIIOYAET B ce0sl IPOBEIEHUE MTPOBEPOK, BBIBICHUE U yCTPaHEHUE
HapylleHuil 1mpaB 3asBUTENCH, pacCMOTpPEHHE, NPHUHITHE PEIIEHUH U IOATOTOBKY OTBETOB
Ha oOpamieHus 3asBUTENEH, COIEpXKAIIMX >KalnoObl Ha pemieHus, JeiictBus (OesneiicTBue)
JOJKHOCTHBIX JIUI] 001Ie00pa30BaTeIbHOM OpTraHU3aIiH.

24.3. Tekymuil KOHTPOJb OCYIIECTBISETCS IyTeM IPOBEACHUS IUIAHOBBIX M BHEIJIAHOBBIX
MPOBEPOK COOIIONEHUS JTOJDKHOCTHBIMU JIMIIAMH  O0IIe00pa30BaTeIbHOW OpPTaHHW3aIliN  TTOJOXKCHHUI
Hacrosero Permamenra, HHBIX HOPMAaTUBHBIX MPAaBOBbIX akTOB Poccuiickoil denepanriv, MoCKOBCKOM
obOmactu. IlepcoHanbHbIil cOoCTaB JOKHOCTHBIX JIMI[  0OIIe00pa3oBaTeNbHOM  OpraHu3aluu,
YIOJTHOMOYEHHBIX Ha MPOBEJEHUE ITPOBEPKH, YCTAHABIUBAETCS OPTaHU3ALMOHHO - PaCIOPSAUTEIbHBIM
aKTOM PYKOBOAUTENS 00111€00pa30BaTeIbHON OpraHu3aluy.

24.4. Koutponmb 3a CcoOONIOEHUEM TMOpsAJKa TPEIOCTaBICHUS YCIYTH OCYIECTBISETCS
YHOJIHOMOYEHHBIMU JOJKHOCTHBIMU JIMLIAMU YIIPABIIEHUS.

25.  Tlopsiiok ¥ MEPHOTUYHOCTH OCYIIECTBJIEHNS MJIAHOBBIX M BHENJIAHOBBIX MPOBEPOK
MOJHOTHI M Ka4€CTBA NPEAOCTABICHUA YCJIYIH, B TOM YHCJIe NOPAA0K U (DOPMBI KOHTPOJIH 32
MOJTHOTOM ¥ KA4eCTBOM IPEeI0CTABJICHUN YCIyIrd

25.1. Tlopsaok W TEpPUOAMYHOCTH OCYUISCTBICHHS TIUIAHOBBIX W BHEIJIAHOBBIX IPOBEPOK
MOJTHOTBI M KayecTBa  IPENOCTaBICHHUsS  YCIYI'M  yCTaHABIMBAETCS  OPraHM3al[MOHHO  —
pacnopsAUTENbHBIM aKTOM YIIPaBIICHUSI.

25.2. Ilpu BBIABICHUU B XOZA€ NMPOBEPOK HAPYIICHUN HMCIIOJHEHHUS IOJIOKEHUH HACTOSIIEro
PernamenTta u 3akOHONATENbCTBA, YCTAHABIMBAIOIIETO TPEOOBAaHUS K MPEJOCTABICHUIO YCIYTH, B TOM
gyuciae To okajmobamM Ha pemeHus U (wnM) geiictBus  (Oe3neiicTBHE)  OMKHOCTHBIX — JIUI]
o0u1eo0pa3oBaTesIbHON OpraHnu3aluy, IPUHUMAIOTCS MEPBI TI0 YCTPAHEHUIO TaKUX HApYLICHUI.

25.3. Koutponmp 3a coOiofeHHEeM TMOpsKa TPEIOCTaBICHUS YCIYTH OCYIECTBIISETCS
MuUHHCTEPCTBOM TOCYIapPCTBEHHOTO YIIPaBICHUS, HH()DOPMAITMOHHBIX TEXHOJOTUN U CBSI3U MOCKOBCKO#
o0macTh B TOpSJIKE, YCTAHOBICHHOM HOPMAaTUBHBIM  TIPAaBOBBIM  aKTOM  MMHHUCTEpPCTBA
rOCyAapCTBEHHOTO yIIpaBieHUsI MH(OPMAIIMOHHBIX TEXHOJIOTHI U cBsA3H MocCKoBCKo# o0nactu B hopme
MOHUTOPHHTA HAa TOCTOSHHOM OCHOBE (€XEHEIENbHO) TOCYIapCTBEHHBIX HWH(MOPMALMOHHBIX CHCTEM
WCIIONB3YEeMbIX ISl TPEAOCTaBICHUS TOCYIapCTBEHHBIX YCIIYI, a TaKKe Ha OCHOBAHHM IOCTYILJICHUS
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B MuHuHCTEpCTBa rOCYJapCTBEHHOTO YIPaBIE€HUs, HH()OPMALIMOHHBIX TEXHOJIOTUI U CBA3M MOCKOBCKOMH
obnacTu oOpallleHuil Tpa’kaaH, IOPUIMYECKHUX JIML, WHAWBUAYAJIbHBIX HpeAnpuUHUMaTeneil o dakrax
HapyILIECHUs NTOPSAKA IPEIOCTABICHUs YCIyTH.

26. OTBeTCTBEHHOCTH IOJKHOCTHBIX JIML, PA0OTHHUKOB
0011eo0pa3oBaTe/ibHOI OPraHU3aMU M MHBIX JIMI 32 pellleHus U aeiicTBus (0e3aeiicTBue),
NPUHUMAaeMble (0CyLIeCTBJIsAeMbIe) B X0/1e MPeI0CTABIeHUs YCIYIH

26.1. JlomxHOCTHBIE JHIa U PaOOTHHKHU 0011e00pa30oBaTeIbHON OpraHnu3alii, OTBETCTBCHHbBIE
32 TPENOCTaBICHUE YCIYyTH M YYacTBYIOIIHME B MPEIOCTABICHUU YCIYTH, HECYT OTBETCTBEHHOCTH
3a TNpUHUMaeMble (OCYyIIEeCTBISiEMble) B XOJA€ NPEAOCTaBICHUS YCIYTH peUIeHHs W JIeHCTBUS
(6e3meiicTBME) B COOTBETCTBMUM C TpeOOBaHUAMH 3aKoHOAarenabcTBa Poccuiickoit ®deneparuu
1 MOCKOBCKOM 001acTH.

26.2. HemnomHOe WIM HEKAaYeCTBEHHOE IPEAOCTABICHUE YCIIYTH, BBIBICHHOE B TpOIECCE
Tekyiiero KOHTpOJsS, BICYET TNPUMEHEHUE JUCIHMIUIMHAPHOTO B3BICKAHHUS B  COOTBETCTBUU
¢ 3akoHoHaTesnbcTBOM Poccniickoit @enepannu.

26.3. JIOmKHOCTHBIM  JHIIOM  OOIIe00pa30BaTeNIbHOM  OpraHM3aliH,  OTBETCTBEHHBIM
3a COOJIIOJICHUE TIOPSIKA IPEIOCTABICHUS YCIYTH, SIBIISICTCS PYKOBOIHMTENH 00MIe00pa3oBaTeIbHON
OpraHM3aIliH.

26.4. PykoBoauTenn 0011e00pa3oBaTeIbLHOM OpraHu3aIui, HETOCPEACTBEHHO
MIPEIOCTABISIONICH YCIyTy, HECeT OTBETCTBEHHOCTh 3a COONIOEHUE MOPSIIKA MPEIOCTABICHUS YCIyTH
M 3a CBOCBPEMCHHOC H JOCTOBEPHOE pa3MelieHue HHDOpPMAMM O TEKyIIed YCIIeBaeMOCTH
0o0yyaronmxcsi B 3JCKTPOHHOM JHEBHHKE M AJIEKTPOHHOM >KypHajle YCIEBAEMOCTH B COOTBETCTBUU
C JIOKaJIbHBIMU HOPMATUBHBIMH aKTaMH 00111€00pa30BaTeIbHON OpraHU3aliy.

27.  IlonoxeHusi, XapaKTepu3yiine TpeGOBaHUSs K NOPAAKY U (opMaM KOHTPOJISI 3a
NPefoCTABJICHHEM YCJIYI'H, B TOM YHCJe CO CTOPOHBI I'PAXkKAaH, MX 00beANHEHUH ¥ OpPraHu3anuii

27.1. TpeboBaHUsIMH K TOPSIKY U GopMam TeKyIero KOHTPOJIs 32 MPEAOCTaBICHUEM YCIYTH
SIBIISTFOTCSI:

- HE3aBUCUMOCTb;

- THIATEJIbHOCTb.

27.2. He3aBUCUMOCTh TEKYIEr0 KOHTPOJIS 3aK/04aeTcss B TOM, YTO JOJHDKHOCTHOE JIHIIO,
YIOJIHOMOYEHHOE Ha €ro OCYIIECTBIEHHE, HE HaXOAUTCS B CIIY>KeOHOM 3aBUCUMOCTH OT JOKHOCTHOTO
JMIIa, crieranucTa o01ieodpa3zoBaTesIbHOW OpraHU3aIiy, IPeI0CTaBIAoIIeH YCIyru, B TOM YHCiIe He
uMeeT OJIM3KOro poJICTBA MM CBOMCTBA (POAMTENH, CYNPYIH, JI€TH, OpaThs, CECTPHI, a TAaKKe OpaTh,
CECTpBI, POJIUTENH, AETH CYNIPYTOB U CYIIPYTH JIETEH) C HUM.

27.3. JIODKHOCTHBIE  JWIa  YIPaBJICHUS,  OCYHICCTBISIOMNE  TEeKyOIMd  KOHTPOJIb
3a MpelOoCTaBICHUEM YCIyTH, HOJDKHBI IPUHUMATh MEPHI 10 MPEAOTBPAIIEHUI0 KOH(INKTAa HHTEPECOB
MIPH NPEIOCTABICHUN YCITYTH.

27.4. TmarenbHOCTh OCyIlIecTBIeHUS TeKylero KOHTpONS 3a MPEJOCTaBIEHHEM YCIyTu
COCTOUT B HCIIOJIHEHHH YTOJHOMOYEHHBIMU JIMIIAMH OOS3aHHOCTEH, MpeTyCMOTPEHHBIX HACTOSILINM
pasaenoMm.

27.5. T'paxxnane, wuX OOBEOIUHEHHS W OpPraHU3AlMHM Ui  OCYIIECTBICHUS KOHTPOJIS
3a TMPENOCTaBICHUEM YCIyI'M C LENbl0 COONIOACHMS TMOpsIKa €€ MPEJOCTaBICHUS HMEIOT IPaBo
HampaBiIsaTh B MuHHCTEpCTBO 00pa3oBaHusi MOCKOBCKOM 007acTH KajloObl Ha HapyIIeHHE
o011eo0pa3oBaTeIbHOM OpraHru3aluy MOPsIKa IPEJOCTaBICHUS YCIYTH.

27.6. I'paxnane, ux OOBENMHEHUS W OpraHU3alMU JUIS OCYIIECTBICHHUS KOHTPOIS
3a MpeAoCTaBlICHHEM YCIYTd HUMEIOT NPaBO HAMpaBlsATh B 00I1€00pa30BaTeIbHYIO OpPraHU3AIHI0
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WHAVBUAYaTbHbIE M KOJJICKTUBHBIE OOpaIleHHs C MPEIIOKEHUSMU IO COBEPILIEHCTBOBAHUM MOPSJIKA
MPEAOCTABJICHHS YCITYyTH, a TAK)Ke JKalloObl U 3asiBICHUS Ha ACHCTBUs (Oe31eHCTBIE) JOMKHOCTHBIX JIHI]
0011eo0pa3oBaTeIbHON OpraHu3allid W TPHUHITHIE WMU PELICHUS, CBA3aHHBIE C MPEJOCTABICHUEM
Yenyru.

27.7. KouTponp 3a TMpeaocTaBlICHHWEM YCIyTH, B TOM YHCIE€ CO CTOPOHBI TpaxkaaH
uX OOBEOIUHEHWH U OpraHu3alui, OCYIIECTBISETCS TOCPEACTBOM OTKPBITOCTH JACATEIbHOCTH
00111e00pa30BaTeILHON OpPraHU3aliy MIPU MPEJOCTABICHUU YCIYTH, TOJYYCHHUS TOJTHOM, aKTyaTbHOU
U JIOCTOBEpHOW HWH(POPMALMU O TIOPSIKE TMPENOCTABICHHUS YCIYTH M BO3MOXXHOCTH JOCYIEOHOTO
paccMoTpeHus oOpalieHui (3)kamo0) B mporecce MoayYeHUsT YCITyTH.

27.8. 3asiBUTENIM MOTYT KOHTPOJHMPOBATh MPENOCTAaBIEHUE YCIYTH IyTeM IMOJNy4eHHUs
nH(pOpPMAIIMU O XOJIe MPEIOCTABICHUH YCIYTH, B TOM YHCJIE O CPOKaX 3aBEPILCHHUs aIMUHUCTPATUBHBIX
npouenyp (aecTBuii) no tenedoHy, myTeM oOpalieHus: B 001eo0pa3oBaTeIbHy0 OpraHu3aluio, B TOM
YHCIIe 10 AIEKTPOHHOH MouTe 001eo0pa3oBarenbHOM opranu3anuy, nocpeacrsom PIITY, MOII.

V. JocyneOHblii (BHecyaeOHbII) NOPAI0K 00:KaI0BAHUS PeLICHU 1 JeHCTBUIT
(0e3neiicTBHsI) 001I€00pa30BaTEeILHOM OpraHu3aluu, NpeaocTasasomei Yeayry, MOLL,
OPraHHU3alMi, YKA3aHHBIX, 2 TAK:Ke UX JO0JKHOCTHBIX JIMI, TOCYIAPCTBEHHBIX CJIYKAILIHUX,
PaGOTHUKOB

28.  JlocyneOHblii (BHecy1eOHbIi) MOPSIA0OK 00:KaJJOBAHUS PellleHU U JedcTBHIi
(0e3aeiicTBHS) 0011€00PA30BaTEILHOM OPraHU3aLMU, 2 TAKKE €€ JOKHOCTHBIX JIHIl U
pPadOTHUKOB, YYACTBYHOIIHX B OKA3aHUHU YCJIYI'H

28.1. 3asBurenp BHpaBe MoJaTh XamoOy Ha pemeHue W (wim) naedictBue (Oe3melicTBHe)
o0mieo0pa3oBaTeNibHOM OpraHu3ani U (WIM) ee MOHKHOCTHBIX JIUI[ B Clydyae HapylIeHHs MOpsaKa
MPEOCTABICHUST YCIYTH, BBIPAa3MBIIEECs] B HEMPABOMEPHBIX PEUICHUSAX M JEHCTBHAX (0e3eiicTBUN)
o011eo0pa3oBaTeNbHOM OpraHu3aiuu, e€ TOMKHOCTHBIX JIUIL U COTPYIHUKOB.

28.2. TpeOoBaHMs TOAaYM M PACCMOTPEHHs >KAIOObl YCTAHOBIIEHBI TOCTAHOBJICHHEM
[IpaButenscTBa MockoBckoit obOmactu ot 08.12.2013 Ne 601/33 «O6 ytBepxkaenuu IlonokeHust
00 0cOOEHHOCTSX TIOJaYd W PACCMOTPEHHS JKano0 Ha pemieHus u JedcTBust (Oe3meiicTBue)
WCTIOTHUTENbHBIX OPraHOB TOCYIAapCTBEHHOM BIacTH MOCKOBCKOH 007acTH, MPerIoCTaBISIFOIINX
TOCYIapCTBEHHBIE YCIYTH, W WX JOJDKHOCTHBIX JIUI], TOCYAaPCTBEHHBIX TPAKTAHCKHUX CITy>KaIIUX
HCIIOJTHUTENIbHBIX OPraHoOB rocyJapCTBEHHOM BiacTh MOCKOBCKOI oOnacTuy» (Aajiee - MOCTaHOBJICHUE
IIpaBurenscTBa MockoBckoit obmactu ot 08.08.2013 Ne 601/33).

28.3. XKamobGa momaetcs B 00meo0pa3oBaTeIbHY0 OPTaHU3aIHIo, MTPEIOCTABISIIONIYI0 YCIyTYy,
Vnpasnenne win MO®I[ B mucbMeHHON ¢(opme, B TOM YHUCIE MPH JUYHOM TIpHEMe 3asBUTENSA
(mpencraBuTens 3asBUTENS ), WIN B JIEKTPOHHOM BHJIE.

28.4. JKanoOa momKHA COAEpKATD:

a) HAaMMEHOBaHME 00IIe00pPa30BaTEIILHON OpraHU3AINH, MPEAOCTABISIIONIEH YCIyTy; dhaMuiuio,
UM, OTYECTBO COTPYAHUKA 0011e00pa30BaTeIbHON OpraHU3alluy, IPeI0CTaBIAIONIeH YCIIyTy, peleHus
u aeiictBus (6e31elcTBHIE) KOTOPOro 00XKaITyOTCS;

06) ¢damunuio, UMsA, OTYECTBO (IIPU HAIUYHMM), CBEJCHHUA O MECTE >KUTEJIbCTBA 3asBUTEISA
(mpencraBuTens 3asBUTENA) - GU3MYECKOTO JIAIA THOO0 HANMEHOBAaHHUE, CBEJICHHUS O MECTE HaXOXKICHHSI
3asBUTENA - IOPUIUYECKOTO JIUIA, a TaKXkKe HoMep (HOMepa) KOHTAKTHOro TejedoHa, aapec (aapeca)
AJIEKTPOHHOM MOYTHI (MPU HAJIMYMU) U TOYTOBBIA ajpec, MO KOTOPHIM JOJKEH OBITh HAlpaBieH OTBET
3asgBuTeNIo (32 UCKIIOUEHHEM Cllydasi, Korjaa »ajo0a HarpaBisieTcs CocoOOM, YKa3aHHBIM B ITyHKTE
28.9. mHacrosiero Pernamenra);

B) CBelIcHHsI 00 OOXaTyeMbIX pelIeHHsX U JehcTBUsSX (Oe3neiicTBum) 001meoOpa3oBaTenbHON
OpraHM3alliy, MPEeIOCTaBIAIONIEeNH YCIyTy, ee JOJKHOCTHOTO JINIIA;

I) JOBOIbI, Ha OCHOBAaHMHM KOTOPBHIX 3asgBHUTEIb HE COINIACEH C pEIICHHEM U JCHCTBHEM
(6e3meiicTBHEM) 0011€00pa30BaTEILHON OpraHU3AIMH, TPEIOCTABISMIONMICH YCIyTy, €€ JOMKHOCTHOTO
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auna. 3asBUTENIEM MOTYT OBbITh IMPENCTaBIEHbl AOKYMEHTHI (NpU HAJIWYUM), MOATBEPKIAIOIIME €ro
JOBOJIBI, TUOO UX KOTIHH.

28.5. B cmyuae ecnmum kamoba TmomaeTcs dYepe3 NPEACTABUTENs 3asBHTENS, TakkKe
MIPENICTABISIETCS] TOKYMEHT, TOATBEPKAAIOIINNA MOTHOMOUHUS HA OCYIIECTBICHUE NCUCTBUNH OT MUMEHU
3asBuTens. B kadecTBe MOKYMEHTa, MOATBEPIKAAIOMIETO TOJIHOMOYHUS Ha OCYIIECTBICHHE JCHCTBHIMA
OT UMEHU 3asBUTENSI, MOXKET OBITh MPEACTABICHA!

a) opopmiieHHasI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoit denepamui 10BEpEHHOCTh
(1t puznuecKux Ju);

0) opopmiieHHAsI B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit denepannu 10BEpEHHOCTb,
3aBepeHHas MevaThio 3asiBUTENs (IPU HATMYHMHK 11€9aTH) U TOANMCAHHAS PYKOBOIUTENEM 3asBUTEINS WU
YIOJTHOMOYCHHBIM 3THM PYKOBOAMTEIIEM JIUIIOM (JJIs1 FOPUIHYECKHX JIUIT);

B) KOIHUS PELICHUS O Ha3HAUEHUU WK 00 M30paHuu OO MpHKa3a O Ha3HAYeHUU (U3UYECKOTO
JUlla Ha JODKHOCTh, B COOTBETCTBHMM C KOTOPHIM Takoe (U3MYECKOe JHUI0 007anaeT IpaBoM
JIEICTBOBATh OT UIMEHHU 3asiBUTENSI O€3 TOBEPEHHOCTH.

28.6. Ilpmem kamo® B  THCBMEHHOH  (QoOpMe  OCYIIECTBISICTCS  YIIPaBIICHUEM,
o01eo0pa3oBaTeIbHON OpraHu3alyei, pe1oCTaBsaomen Yeyry.

Bpems npuema xajiod 1OKHO COBIIAIaTh CO BPEMEHEM IIPEIOCTaBICHUs YCIYTH.

28.7. XanoGa B nuchbMeHHOH popMe MOXKET OBITh TaK)KE HAIIPABIICHA IO MOYTE.

28.8. B cnyuae momaud >kajoObl TPU JIMIHOM IMpUEMe 3asBUTENb MPEACTABISACT JOKYMEHT,
YIAOCTOBEPSIOIINN €r0 IHYHOCTh B COOTBETCTBUH € 3aKOHOAaTenbCcTBOM Poccuiickoit deneparuu.

28.9. B aneKkTpOHHOM BHJIE Xall00a MOXKET OBITH MOJIaHa 3assBUTEIIEM TIOCPEICTBOM:

a) odumuanpHOro caiita  00meoOpa3oBaTeNbHOW  OpPraHuM3allud WA YIIPaBICHUS

B WH(OPMAITMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTH «IHTepHETY;

6) PIIT'V.

28.10. Ilpu momaye >xanoObI B DJIEKTPOHHOM BHJIC JOKYMCHTBHI, yKa3aHHbIC B IyHKTe 27.4
Hactosmiero Permamenta, MoOryT OBITh MpeAcTaBiIeHbl B (QOpME IJIEKTPOHHBIX JOKYMEHTOB,
MOANMCAHHBIX 3JIEKTPOHHOW MOJIKCHIO, BUJ KOTOPOM MPETyCMOTPEH 3aKOHOAATENILCTBOM Poccuiickoit
®denepanyu, Ipu TOM JOKYMEHT, yAOCTOBEPSAIOMINN IUYHOCTD 3asBUTEINS, HE TpeOyeTcsl.

28.11. JKanoba paccMmarpwBaeTcsi PyKOBOIUTENIEM 00IIeoOpa3oBaTebHOW  OpPTaHU3AINH,
MPeIOCTaBISIONIeH YCIIyTy, MOPSAOK MPEIOCTaBICHUS KOTOPOW OBLI HapyIlleH BCJIEICTBUE PElIeHUM
u neiictBuil (6e3AeicTBUsA) 001Ie00pa30BaTeIbHON OpraHu3allid, MPEJOCTaBISIomEed YCIyry, ero
JOJHKHOCTHOTO JIMIIA TUOO0 COTPYIHUKOB.

28.12. B ciydae, ecinum OOXAIYIOTCS pEIICHUS PYKOBOIUTENS 001meo0pa3oBaTebHON
OpraHM3alliy, IPEeIOCTABISIONIeH YeIyTy, *kanoba nojgaercs B YpapieHHE U PACCMATPUBACTCS UM.

28.13. JKanobGa moxeT ObITh mMomaHa 3asBUTENeM (MpeiacTaBuTesieM 3asButens) depe3 MOILI.
[Ipu noctymnenuu xanodsr MO obecrieunBaer ee nepenady B yIOJIHOMOYEHHYIO HA €€ PACCMOTpPEHUE
0011e00pa30BaTe/IbHYI0 OpraHU3allii0 WM YIOpaBJI€HUE B TMOPSJAKE M CPOKH, YCTAHOBJICHHBIE
COTVIAIIEHHEM O B3aMMOJICWCTBUHU, HO HE TMO3JHEE CIEAYIOLIEro pabodyero HsS CO JHS MOCTYIUICHUS
KaJoOBbl.

28.14. )Kanoba Ha HapylieHue mopsaka mpeaoctaBieHus Yciayru MO paccmarpuBaeTcs
B COOTBETCTBUHU C HACTOAIIMM PermameHTOM ['0CynapCTBEHHBIM Ka3€HHBIM yUupexkaAeHUEM MOCKOBCKOM
obmactu «MoOCKOBCKHIT 006J7aCTHONH MHOTO(YHKITMOHATBHBIA HEHTP MPEIOCTaBICHUS TOCYAapCTBEHHBIX
U MYHUIUNATBHBIX YCIYT» H  YINOJTHOMOYCHHBIMH JIOJDKHOCTHBIMH — JUI[aMU  MUHHCTEPCTBA
rOCyAapCTBEHHOTO yNpaBieHHUss UH)OPMALIMOHHBIX TEXHOJIOTHI U B3 MOCKOBCKOM 007aCcTH.

IIpy >TOM CpOK pacCMOTpPEeHHs JKaJoOBbl MCUHMCISETCS CO JHS PETUCTPAIlMH  HKaJOOBI
B YIIOJIHOMOYEHHOM Ha €€ PaCCMOTPEHHUE OpTaHe.

28.15. M®I] obecrneunBaert:

a) OCHAIIICHHE MEeCT IpHUeMa Kayoo;

0) uaopmupoBanue 3asBUTENS (MIPEIACTABUTENS 3asBUTENS) O TOPSIKE 00XKAIIOBAHUS PEIICHHMA
u geiictBuii (Oe3melicTBUsA) 0OIIEO00pa30BaTENIbHON OpraHu3alud, MPEJOCTaBISAIOMEH  YCIyry,
€€ JOJDKHOCTHBIX JIMII TIOCPEICTBOM pa3MelleHusi HHPOPMAlUU Ha CTEHAAaX B MECTaX MPEIOCTaBICHUS
rOCYIapCTBEHHBIX YCIIYT, Ha UX OQUIMATIBHBIX caiiTax, Ha PIII'Y;
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B) KOHCYJIFTUpOBaHUE 3asiBUTENs (MpEACTaBUTENS 3asiBUTENS) O MOPAIKE 00XKaJIOBaHUS PELICHUM
u neiictBuil (0e3aeicTBUS) OPraHoOB, MPEJOCTABISIIOIUX TOCYAaPCTBEHHBIE YCIYTH, UX JAOJKHOCTHBIX
auI TH00 MYHHIMIAIBHBIX CIYKaIllWX, B TOM YHCJIE 10 TeJae(OoHy, AEKTPOHHON T0YTe, TPU JINIYHOM
IIpHEME;

') 3aKJIIOYCHHE COTIAIICHUM O B3aUMOJICUCTBUM B 4acTH ocyiecTBieHuss M®I[ npuema xanod
U BBIJIAYM 3aABUTENISM PE3yJIbTaTOB PACCMOTPEHUS 5Kaj100;

n) (dopMupoBaHHWE M TPEACTABICHUE €XKEKBApTaJbHO B MUMHHCTEPCTBO TOCYIapCTBEHHOI'O
ynpaBiieHus], UHOOPMAIIMOHHBIX TEXHOJIOTHH U CBA3M MOCKOBCKOM 00JaCTH OTYETHOCTH O TOJTY4YEHHBIX
U PacCMOTPEHHBIX XKajobax (B TOM 4YHCIIE O KOJIWYECTBE YIOBJIETBOPEHHBIX U HEYJOBJIETBOPEHHBIX
kKajo0).

28.16. 3asBHTETH MOXKET OOPATUTHCS C 7KalT000H B TOM YHCIIC B CICIYIOIIMX CIIyYasX:

a) HapylIEHUWE CpOKa perucrpauuu 3asBICHUs 3asBUTENs] O INPEAOCTABICHUM YCIIYyTH,
YCTaHOBJIEHHOTO HAacTOSIIIKUM Pernamentom;

0) HapylIeHHe CpoKa MPEIOCTaBIECHUS YCIYyTH, YCTAaHOBIEHHOI'O HACTOSAIIUM PertameHToM;

B) TpeOoBaHME MpPEJCTaBICHUS 3asBUTEIEM JOKYMEHTOB, HE MPEAyCMOTPEHHBIX HACTOSILIUM
PernamenToM, HOpMAaTHUBHBIMHM IPaBOBBIMM akTaMu Poccuiickoit @enepanuun, MockoBckoil o0mactu
JUISL IPEIOCTABIIEHUS YCIIyTH;

I) OTKa3 B IpHEME JIOKYMEHTOB, IPEJCTAaBICHUE KOTOPHIX IPEIyCMOTPEHO HACTOSAIIUM
Pernamenrom, HopMaTHBHBIMU IpaBoBbIMU akTaMu Poccuiickoit ®denepaunu, MockoBckoit oOmactu
JUIS TIPEIOCTABIICHUS YCIIyTH;

1) OTKa3 B MPEAOCTaBICHUN YCIyTH, €CIM OCHOBaHMS OTKa3a HE MPEAyCMOTPEHbI HACTOSILIUM
Pernamentom, ¢enepanbHbIMU 3aKOHAMH U IPUHATHIMHU B COOTBETCTBUU C HUMHU MHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, MocKoBCKoW 0071aCTH;

€) TpeOoBaHME BHECEHHUS  3asBUTEIEM IpH  MPEAOCTaBICHUM  YCIyr'M  IUJIaThl,
HE MPElyCMOTPEHHON HACTOAIIUM PernmaMeHToM;

) OTKa3 o0I11eo0pa30BaTeIbHON OpraHu3alMy, MPeloCTaBIAIomeNd YCIyry, e€ TOMKHOCTHOTO
JMIa B MCIIPABICHUU JOMYLIEHHBIX OMEYaTOK M OLIMOOK B BBIJAHHBIX B PE3yJIbTaTre MPEAOCTaBICHUS
VYenyru fokyMeHTax 100 HapyllleHHe YCTAaHOBIEHHOTO CPOKa TaKUX UCTIPaBICHUH.

28.17. B 0011e00pa3oBaTeIbHOM OpTraHu3aIuu OTIPEICTISIOTCS YIOJTHOMOYEHHBIS
Ha pacCMOTpEHHE kajlo0 JOIKHOCTHBIE JINIA, KOTOPbIE 00€CTIeYNBaIOT:

a) NMpUeM U PACCMOTPEHHE Kajnod B COOTBETCTBHUM C TpPeOOBAaHUSAMHU, YCTAHOBJICHHBIMU

nocranoBieHueM IIpaBurenscTBa MockoBckoit oomactu ot 08.08.2013 Ne 601/33.
0) HampaBJIeHHE Ka100 B YIIOJTHOMOUEHHBIN HAa X PACCMOTPEHUE OpraH.

28.18. XKanoOa, MOCTYTUBIIAS B YIIOJTHOMOYEHHYIO Ha ee paccMOTpEHHE
001eo0pa3oBaTeNbHYI0 OpPTraHU3alMI0 WIM YIpPaBICHUE, TMOMJICKUT PErucCTpalud HE TIO03IHEe
ciefyouiero pabouero AHA co 1HA ee noctyruienus. JXKamoba paccMarpuBaercs B TeueHue 15 pabounx
JHEW co JHS ee PEerucTpaluu, eciu 0ojiee KOPOTKHE CPOKH PACCMOTPEHHUS KAIOObl HE YCTAaHOBJICHBI
o01eo0pa3oBaTeIbHON OpraHu3anuenl Wi YpaBieHUEM.

28.19. B ciaydae — oOajoBaHUST ~ OTKaza  00meoOpa3oBaTelnbHOW  OpPraHHU3AIHCH,
npefocTaBisomel  Yeuyry, ee JODKHOCTHOIO JIMIA B IpHEMe JOKYMEHTOB Yy 3asBHUTEINs
(npeacraBurens 3asBUTENs) JMO0 B MCIPABICHUM JOMYLICHHBIX ONEYAaTOK M OMMOOK WIM B Clydyae
oOxanoBaHMsl 3asBUTENEM (MpelICTaBUTENEeM 3asBUTEINs) HAPYLICHUS YCTAaHOBJIEHHOIO CpPOKa TaKUX
WCTIpaBJICHUH Kano0a paccMaTpuBaeTCs B TeUEHUE 5 pabounx JHEW CO JHS €€ PETUCTPAIUH.

28.20. Tlo pe3ynapraraM pacCMOTpPEHHs >KaloObl B COOTBETCTBHH C YacThio 7 crtarbu 11.2
®enepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHuszanuu NpeaoCcTaBIeHUs TOCYAAPCTBEHHBIX
U MYyHMUIMOAQIBHBIX YCIyr» YIOJHOMOYEHHOE Ha €€ pPacCMOTPEHHE JOJDKHOCTHOE  JIMIO
o0mieo0pa3oBaTesibHON  OpraHu3alUM, JOJDKHOCTHOE JIMIO, WIM MYHULUNAIBHBIN  CiIy)Kaiui
VYnpasnenus, win padornuka M®IL] npuHumaer pemeHne 00 ya0BIETBOPEHUHN kaslo0bl OO0 00 oTKa3e
B €€ YIOBJETBOPEHMH. YKa3aHHOE pEIICHHE NpUHUMAaeTcs B ¢GopMme akra o0meoOpa3oBaTeIbHOM
opranusanuu, YnpasiaeHus uinu MOLI.

28.21. Ilpu ynoBNETBOPEHWH KaioObl 0OmIeoOpa3oBaTeNbHasl OpraHM3alus, YIpaBIeHUE
IIPUHUMAET UCUEPIBIBAIOILNE MEPHI 110 YCTPAHEHUIO BBISIBICHHBIX HApYIIECHUI, B TOM YUCIIE 110 BbIA4e
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3asBUTENO0 pe3ysbTara YCIyrd, HE Mo3/iHee 5 pabouux JHEW cO HSA MPUHATUS PEIICHHUs, €CIU WHOE
HE YCTAHOBJIEHO 3aKoHOAaTeIbecTBOM Poccuiickoit denepanuu.

28.22. OTBeT 1O pe3yibTaTaM PacCMOTPEHHUs KaIOObl HAaNpaBIsIeTCs 3asBHTENIO HE IMO3/IHEE
JTHSI, CIIEAYIOIIEro 3a JTHEM MPHUHSATHUS pelleHHs, B MUCbMEeHHON (opme. B crmydae ecnu xanoba Oblia
HanpapiieHa mocpeactBoM PIIT'Y, orBer 3asBuTENt0 HampamisieTcss 3asBuTento B JIMUHBIN KaOWHET
Ha PIIT'V.

28.23. B oTBeTe 10 pe3yibTataM pacCMOTPEHHS KaIOObI yKa3bIBAIOTCS:

a) HaWMMEHOBaHHE OO0IIe00pa30BaTENIbHON  OpraHM3allH, MPEAOCTABISIONICH  YCIyry,
paccMoOTpeBIIei  kanoOy, JODKHOCTh, (aMuiIns, WMs, OTYECTBO (MOCIEAHEe TMPH HAITMYUHN)
ee JJOJPKHOCTHOTO JIMLA, IPUHSBILIETO PeleHHe o Xkajiooe;

0) HOMep, JaTa, MECTO MPHUHSITHSI PELICHUS, BKIIIOUas CBEICHUS O JOKHOCTHOM JIMLE, PELIEHUE
WM eicTBue (0e31eiicTBIe) KOTOPOTo 00XKaIyeTcs;

B) daMuiIMsl, UMs, OTYECTBO (IPY HAIMYUU) UM HAUMEHOBaHUE 3asBUTEINS;

') OCHOBAHHUS JUIsI IPUHATHS PELICHHUS 110 jKaio0e;

1) IPUHSTOE 110 Kajuo0e pelleHue;

€) B ciyyae, eciM jkajo0a mpu3HaHa OOOCHOBAHHOHM, - CPOKHM YCTPAHEHUS BBISBICHHBIX
HapyLIeHUI, B TOM YHCJIE CPOK MPEAOCTaBICHUS pe3yJbTara YCIyru;

) CBEJICHUS O TIOPSAKE 00’KaJIOBaHUS MIPUHSITOTO T10 jkKano0e perieHus.

28.24. OTBeT mO pe3ynbTaTaM pPacCMOTPEHHUS JKajloObl TOAMMCHIBAETCS YIOJTHOMOUYEHHBIM
Ha PAcCMOTPEHHE JKaJoObl JOIDKHOCTHBIM JIMIIOM W (WIM) MYHUIUNAIBHBIM  CIIYKaluM
0011e00pa30BaTeILHON OPraHU3aluy WU YIIPABICHHS.

[To >xenmanuro 3asButens (mpeacTaBUTENs 3asBUTENs) OTBET MO pe3yiabraTaM pPacCMOTpPEHUS
XKanoObl MOXKET ObITh IpPEJICTaBICH HE MO3[Hee IHs, CIEAYIOIIETrO 3a JHEM MPUHATHS PEIICHUs,
B (¢opMe OSIEKTPOHHOTO JOKYMEHTa, IOAMUCAHHOTO O3JIEKTPOHHOW TMOAMKUCHIO YIOJTHOMOYEHHOTO
Ha pacCMOTpEHHE JKajJoObl JOMKHOCTHOTO JHMIA W (WIM) MYHHUIMIAIBHOTO  CIYXAallero
0011e00pa3oBaTeIbHOM OpraHnu3aluy Wik YIIPaBICHUS.

28.25. VYIOIHOMOYEHHOE Ha PACCMOTPEHHE KaJ00BI JOHKHOCTHOE JIUIO WM MYHHUITUTIATBHBIN
CiIyXamui 0011e00pa3oBaTeIbHON OpraHU3allui WK YNPaBICHHUS OTKAa3bIBAa€T B YIOBIETBOPEHUU
KaJoObl B CIEAYIOIINX CITydasx:

a) HaIW4Hhe BCTYMUBIIETO0 B 3aKOHHYIO CHIJIY peIleHHUs CyAa, apOUTpPakHOTo cyna Mo skajole
0 TOM € IIPEIMETE U 110 TEM KE OCHOBAHUSIM;

0) momaya >kamoObl JIMIIOM, TIOJTHOMOYHMS KOTOPOTO HE TMOATBEPKICHBI B MOPAJIKE,
YCTaHOBJICHHOM 3aKOHOAATenbCTBOM Poccuiickoit denepanuu;

B) HaJIM4YMEe pEUIEHUS IO Kajnode, MPHUHITOrO paHee B COOTBETCTBUU C HACTOSIIIUMU
TpeOOBaHUSMU B OTHOILLEHUH TOTO K€ 3asBUTENS U [10 TOMY XK€ IIPEIMETY KaloObl.

28.26. YNOIHOMOUYEHHOE Ha PAaCCMOTPEHHE JKAJI0OBI TOJDKHOCTHOE JIMII0 00IIe00pa3oBaTeIbHON
OpraHM3ali WM MYHHULMINAJIbHBIA CIyXallud YOpaBiaeHUs BIPaBE OCTAaBUTh XkajnoOy Oe3 oTBeTa
B CJIEIYIOIINX CIy4asx:

a) Hajguuue B jkajo0e HELUEH3YPHbIX OO0 OCKOPOUTENBHBIX BBIPAXEHWH, YIpo3 KHU3HHU,
3I0POBBIO U UMYIIECTBY JOKHOCTHOTO JIMIIA, @ TAK)KE WICHOB €T0 CEMbU;

0) OTCYTCTBHE BO3MOXKHOCTH IPOYUTATH KaKYIO-THOO YacTh TEKCTA KAJIOOBI, (aMWIHIO, UM,
0TUYeCTBO (TIPY HAIMYWH) U (MJIM) TIOYTOBBIN aJpec 3assBUTEINSI, YKa3aHHBIC B jKallo0e.
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