[Tpunoxenue Ne 4
K MyHHUIIMIIAJIbHOW ITpOrpaMMme
«ndppoBoe MyHHIIMIIATIEHOE 0OPA30BAHUE

1. Onucanue 3aJaun HO,Z[HpOI‘paMMBI «CHmxeHue AIMUHUCTPATUBHBIX 6apbep013, IMOBBIICHNEC KAaYCCTBA U JOCTYIIHOCTHU
MpeaoCTaBJICHUA IT'OCYyIapCTBCHHLIX U MYHUIIHUIIAJIbHEIX YCIYI, B TOM YHMCJIC Ha 0aze MHOFO(bYHKIII/IOHaJIBHI)IX
HOCHTPOB MPCAOCTABJICHUA I'OCYAaPCTBCHHBIX U MYHUIIHUIIAJIBHBIX YCIYT, a4 TAKIKC yCIIyT MMOYTOBOM CBSI3H»

[IpuoputeTsl TOCYAApPCTBEHHOW TOJUTUKH MOCKOBCKOW 00JacTH B cdepe TocydapCTBEHHOTO YMPABICHHUS — ITO,
MPEXKJIE BCErO, IOBBIINICHUE YPOBHS JKW3HU HACEJIICHUS W YJIYYUICHHE YCJIOBUW BEICHUS MNPEANPUHUMATEIbCKON
nesitenbHOCTH. COBEPIICHCTBOBAHUE CHCTEMBI TOCYJAPCTBEHHOTO YIIPABJICHUS SIBISIETCS OOIIETOCYIapPCTBEHHOMN 3amaqueH,
KOTOpAasi OCTaBJIEHA MEPE]] OPraHAMU BIIACTH BCEX YPOBHEM.

OcHoBHOI 3amaueil [loamporpaMmbl SIBISIETCS CHUKEHUE aJMHHHUCTPATUBHBIX OapbepoB, IMOBBIIIEHUE KadyecTBa
U IOCTYITHOCTHU IIPEIOCTaBIEHUS TOCYIAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIYT, B TOM YKclie Ha 0a3e MHOTO(YHKIITMOHAIBHBIX
LEHTPOB MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHULIUNTAIBHBIX YCIIYT.

2. XapakTtepuctuka npobsiem u meponpusatuii [lognporpammel « CHH>KEHHE aIMUHUCTPATUBHBIX OapbepOB, OBBILLICHUE
KaueCTBa U JIOCTYITHOCTH MPEOCTABICHUS TOCYAIapCTBEHHBIX M MYHUILIMITAJIBHBIX YCIIYT, B TOM YHCIie Ha Oa3e
MHOTO(YHKIIMOHATBHBIX [IEHTPOB MPEAO0CTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT»

KadecTBO rocynapCTBEHHOr0 1 MyHULIMIIAJIIBHOTO YIIPABJICHHS HANPSMYIO CBA3aHO C Ka4eCTBOM KM3HM. HemocraTtku
TOCY/IapCTBEHHOTO M MYHHULMIAIBHOTO YIPABICHUS SIBISIOTCS OJHUM U3 TIABHBIX (DAKTOPOB, HETATUBHO BIMSIOMIUX
Ha OTHOILIEHWE TPaXKIaH W MpeJICcTaBUTENeld OM3Heca K opraHaM TOCYJapCTBEHHONM M MYHULMIAIbHOM BJIACTH, a TaKXkKe
Y Ha IIPEAIPUHUMATENIBCKAN KIMMAT.

Pemienne 3amaum IloamporpaMMbl  OCYHIECTBIIIETCA IOCPEACTBOM  PEANIM3ALMM  MEPOINPUATHM  HACTOSIIEN
[ToamporpaMmsil.

OcHoBHBIMU MeponpusaTUsIMHA [loanporpaMmsl SBIISFOTCS:

- peanu3zanus 00IIECUCTEMHBIX MEp IO MOBBIIIEHUIO KAYECTBA U JOCTYITHOCTU FOCYAapCTBEHHBIX U MYHULIUIIATIbHBIX
yCIIyT Ha TEPPUTOPHUH FOPOJICKOr0 OKpyra XuMku MOCKOBCKOH 00siacTu (Janee - peanu3anus 00IeCHCTEMHBIX MeEp);



- opraHuzamms  JCSATEIBHOCTH  MHOTOQYHKIIMOHAJIBHBIX  IIEHTPOB  MPEAOCTABICHHUS  TOCYAapCTBEHHBIX
U MYHUIIUTAIbHBIX YCIIYT;

- COBEPILIEHCTBOBAHUE CUCTEMBI MPEJOCTABICHUS TOCYJaPCTBEHHBIX U MYHUIIMIIATIBHBIX YCIYT MO MPUHIUITY OJIHOTO
OKHA B MHOTO(DYHKIIMOHAJIBHBIX LIEHTPaX MPEJOCTABICHUS ITOCYIaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

Heobxoaumo mpojomkeHue pabOThl IO MOBBIMIEHUIO YPOBHS  YAOBJIETBOPEHHOCTH TpaXkJaH KayeCTBOM
NPENIOCTABIECHUSI TOCYJAPCTBEHHBIX M MYHHUIMNAIbHBIX YCIYT, CHIKEHUIO BPEMEHU OXHUAAHUS TpU OOpalieHUH
3a MOJYyYEHHUEM roCyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B TOPOACKOM OKpyre XuMKu MOCKOBCKOI 001acTH.

3. KonnentyanbHble HanpaBieHUs: peopMUpOBaHUsI, MOAEPHU3ALINH, IPeoOpa3oBaHus Chepbl MyHUIIUTTAILHOTO
ynpaBieHus, peanusyeMble B pamkax [lognporpammel « CHHXKEHHE aIMUHUCTPATUBHBIX 0aphepoB, MOBHIIICHUE KaueCTBa
Y JOCTYITHOCTH IIPEIOCTABIEHUS FOCYJaPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIIYT, B TOM YUCJE Ha 0a3e
MHOTO(YHKIIMOHAJIBHBIX [IEHTPOB MPEAOCTABICHUS TOCYITAPCTBEHHBIX U MYHUIIUMTABHBIX YCIYT»

B 1mensix coBepuieHCTBOBaHUS TOCYIAapCTBEHHOIO yrnpaBieHUsT B MOCKOBCKOM 00JIacTU peau3yloTcs KOMIUIEKC
pOorpaMMHBIX MepornpusThil. [lanHast paboTta BefieTcsl B paMKax padoT 1o ucnojiHenuto nopydenuit [Ipesnaenta Poccutickoit
®deneparuu u [IpaBurenbctBa Poccuiickoit denepaiyu B apec rocyJapCTBEHHBIX OPraHOB BJIACTH CyOBEKTOB Poccuiickoit
deneparuu o peanuzanuu Ykasza [Ipesunenta Poccutickoit @eneparuu ot 7 Masg 2012 Ne 601 «O6 0CHOBHBIX HaIllpaBJICHUIX
COBEPUIEHCTBOBAHUS CUCTEMBI TOCYAAPCTBEHHOTO YIIPABICHUS.

PaboTa BegeTcs no ciaeayronM HalpaBIeHUsIM:

- opraHuzanus  JACSTENbHOCTH  MHOTOQYHKUIHMOHAIBHBIX  LIEHTPOB  MPEAOCTABICHUS  T'OCYAAPCTBEHHBIX
¥ MYHUITUTIATBHBIX YCIYT HA TeppUTOprr MOCKOBCKOM 001acTH;

- ONTHMH3alAS TPOIECCOB TMPEJOCTABJICHHS] TOCYAApPCTBEHHBIX W MYHUIMIAIBHBIX YCIyr Ha 0ase
MHOTO()YHKIIMOHATILHBIX IIEHTPOB MIPEIOCTABICHHUS TOCYIAPCTBEHHBIX U MYHUIIUITAJILHBIX YCITYT TOPOJICKOTO OKpyra XUMKH;

- OCYHIECTBJICHHE WH(POPMAIIMOHHOTO B3aUMOJICUCTBUS MPHU MPEIOCTABICHUU TOCYIAPCTBEHHBIX M MYHHITUTIATBHBIX
YCHYT;

- OCYILIECTBIICHUE MOHUTOPUHTA Ka4€CTBA MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIUAIbHBIX YCIIYT.

Peann3zanus 1aHHBIX HAINPABICHUI MMO3BOJIUT MOBBICUTh YPOBEHb YAOBJIETBOPEHHOCTH KAUYECTBOM MPEIOCTABICHUS
rOCyAapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT, CHU3UTh BpEMs 0KUIAHUS TPU 0OpAIllEHUH 32 TIOJyYeHHEM IOCy1apCTBEHHBIX
Y MyHULIMNAIbHBIX YCIYT.



