Poccuiickas ®epnepaumns
depnepanbHbii 3aKoH oT 21 anpens 2006 roga Ne 59-d 3

O nopsoke paccMoTpeHus obpauweHnin rpaxnaH Poccuiickoin denepaumm

MpuHaT

ocynapcTtBeHHol ymoin ®@enepanbHoro Cobpanusa Poccuiickoin @enepaumm

21 anpens 2006 rona

OpobpeH

CoseTom ®Pepepaunn PenepanpHoro CobpaHus Poccuitickoin ®enepaumm

26 anpens 2006 rona

B penakumsax ot 29.06.2010 N2 126-$ 3, 01 27.07.2010 N2 227-$ 3, o1 07.05.2013 N2 80-P 3, o1 02.07.2013 N2 182-D 3,
0T 24.11.2014 N2 357-®3, o1 03.11.2015 N2 305-P 3, c nameHeHumamm ot 18.07.2012 Ne 19-T1.

Cratbsa 1.

Cratbs 2.

Cdhepa npumeHeHns HacToswero denepanbHOro 3akoHa

HacToswmm denepanbHbiM 3aKOHOM PEry IMPYTCS NPaBOOTHOWEHWS, CBA3aHHbIE C
peanusauuen rpaxgaHnHom Poccuiickon degepaunm (oanee takxe - rpax gaHuH)
3akpenneHHoro 3a HUM KoHcTutyumen Poccuinckon denepaunm npasa Ha
obpaltleHre B rocy napCTBEHHbIe OpraHbl U OpraHbl MECTHOrO CaMOyNpaBieHns, a
TakXXe ycTaHaBMBaeTCs NopsAoK PacCcMOTpeHUs obpalleHnii rpax aaH
rocyapCTBEHHbIMA OpraHamm, opraHamy MECTHOIO CamMoynpas/ieHNs 1
JOMIXHOCTHBIMA UL, AMN.

. YCTaHOB/NEHHbIN HAaCTOSAWNM dbeuepaanblM 3aKOHOM MopAO0K pacCMOTpEeHNA

obpalleHnii rpax aaH pacnpocTpaHsieTcs Ha Bce obpalleHns rpax aaH, 3a
NCKNloYeHeM obpalleHnii, KoTopble Noanexar pacCMOTPEHNIO B MOpsiaKe,
yCTaHOB/IEHHOM cpeuepaanuMVl KOHCTUTYLUNOHHBbIMX 3aKOHaM N NHbIMA
doenepanbHbIMN 3aKOHaMU.

. YCTaHOBNEHHbIN HAaCTOSALWNM dbeuepaanblM 3aKOHOM MopALO0K pacCMOTpEeHNA

obpatleHunii rpax aaH pacnpocTpaHseTCsl Ha NPaBOOTHOWEHWUS, CBA3aHHbIE C
paccMoTpeHneM obpalleHnin MHOCTPaHHbIX rpax aaH n nuuy 6es rpax aHcTBa, 3a
NCKIIOYEHNEM CyYaeB, yCTaHOB/IEHHbIX MeX IyHapOo4HbIM foroBopoM Poccuitckoi
depepauny nnmn dpenepanbHbIM 3aKOHOM.

. YCTaHOB/NEHHbIN HAaCTOSALWNM dbeuepaanblM 3aKOHOM MopAO0K pacCMOTpEeHNA

obpalleHnii rpax aH rocy 1apCTBEHHbIMU OpraHammn, opraHamm MecTHOro
camoynpasneHus N OONXHOCTHbIMA NLaMN pacnpoCTpaHAeTCs Ha
NnpaBOOTHOWEHNA, CBA3aHHbIE C PaCCMOTPEHNEM YKa3aHHbIM OpraHamu,
JOMXKHOCTHBIMK NnLamMm obpalleHnii 06 beanHEeHNA rpax aaH, B TOM Yncne
IOPUANYECKUX NNL, & TAKXE Ha NPaBOOTHOWEHMS, CBSI3aHHbIE C PACCMOTPEHNEM
obpalleHnii rpax aaH, 06 bedMHEHNA rpax aaH, B TOM YUCNE IOPUANYECKMX UL,
OCYLEeCTBNAOWMMM NYyOANYHO 3HAYMMBIE (OYHKLMN FOCYAAPCTBEHHBIMA 1
MyH/UUNANbHbIMX Y4peX AEeHNAMU, NHbIMK OpraHn3aunsaMm n nx OoN>XHOCTHbIMA
nmuamin.

MpaBo rpaxaH Ha obpalleHue

pax gaHe uMetoT Npaso obpalaTbCs NMMYHO, a TaKXXe HanpaBnaTb
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NHOMBUAYanbHble 1 KONNEKTUBHbIE 06palleHnst, BKoYas obpalleHms 06 beanHeHni
rpaxnpaH, B TOM YUCNEe 1oPUONYECKMX NNL, B FOCY0APCTBEHHbIE OpraHbl, OpraHbi
MECTHOr0 CamoynpaBfeHNs 1 X AONXHOCTHbLIM NIULAM, B FOCY 4aPCTBEHHBIE U
MYyHMLUNANbHbIE YYPEX OEHNS N NHbIE OPraHM3aunmn, Ha KOTOpble BO3/10XXEHO
ocylecTBneHne ny6aMyHO 3HAYUMbBIX GOYHKLIMIA, U UX AONXKHOCTHBIM NALLAM.

paxnaHe peannayoT NpaBo Ha obpauieHre cBob6oAHO U [OBPOBOLHO.
OcyuwecTBneHre rpax agaHamMmn npaea Ha obpatieHne He AOMXHO HapywaTh npasa u
cB0O6OAbI APYTMX NNLL.

PaccMoTpeHne obpalleHunin rpax gaH ocywecTensietTcs 6ecnnaTHo.

MNpaBoBoOe perynmpoBaHme NpaBoOOTHOLWEHWU, CBS3aHHbIX C PACCMOTPEHUEM
obpalleHnii rpaxaH

MpaBoOTHOWEHUS, CBA3aHHbIE C PACCMOTPEHMEM 0bpalleHNn rpax aaH,
perynupytotca KoHctuTyumen Poccuickon denepaumm, Mex ayHapooHbIMU
norosopamu Poccuinickon denepaumnmn, doenepanbHbIMU KOHCTUTY LMOHHbLIMU
3aKoHaMmu, HacTosWwmM DeneparnbHbiM 3aKOHOM U MHbIMK dhefepasbHbIMU 3aKOHaMW.

3akOoHbI 1 MHble HOPMaTMBHbIE NPaBOBbIE aKkThl Cy6bekToB Poccuiickoin denepaumm
MOryT yCTaHaB/IMBaTb MOMOXEHWS, HanpasneHHbIe Ha 3aWwmnTy npaea rpax.naH Ha
obpalueHre, B TOM Y/CNe yCcTaHaBNMBATb rapaHTum npaea rpaxaH Ha obpalieHue,
JOMNONHAOWME rapaHTum, yCcTaHOBIEHHbIe HacToswmnm deaepasnbHbiM 3aKOHOM.

OCHOBHble TEPMIHbI, UCMOMb3yeMble B HacToseM deaepanbHOM 3aK0oHe

Lns uenein HacToswero deaepanbHOro 3aKoHa UCTONb3YTCA cneayolne
OCHOBHblEe TEPMMHbI:

obpateHre rpaxgaHnHa (panee - obpalleHue) - HanpaseHHbIE B FOCY 0APCTBEHHbIN
opraH, opraH MeECTHOro camoyrnpasneHns nnn gonXxXHOCTHOMY nmuy B MMCbMEHHOM
chopMe nnm B oopMe 3M1EKTPOHHOIO LOKYMEHTA NPeaioXeHne, 3asiBNeHne nm
xanoba, a Takxe ycTHoe obpalleHne rpax gaHvnHa B rocy JapCTBEHHbIN opraH,
opraH MecTHOro caMoynpaBfIEHNS;

npennoXxeHue - pekomeHaaumsa rpax gaHnHa no CoBepLIeHCTBOBAHMIO 3aKOHOB U
WHbIX HOPpMaTUBHbIX NPAaBOBbLIX aKTOB, AEATE/IbHOCTN rocy AapCTBEHHbIX OPraHoB 1
OpraHoB MECTHOIO CamoynpaBeHns, Pa3BUTMIO 0OLECTBEHHbBIX OTHOLIEHWIA,

Yy YLWEeHU0 coumanbHO-9KOHOMUYECKOM U NHBbIX Cpep OeAaTenbHOCTU rocy napcrea
n obuecTBa;

3asB/ieHMe - Npocbba rpax JaHnHa 0 COAEeNCTBUMN B peanv3aunn ero
KOHCTUTYLIMOHHbIX NMPaB 1 CBOGOA MM KOHCTUTYLMOHHBIX Npas 1 ¢cBobod Apyrmx
nmu, nnbo coobLeHne 0 HapyLWEHN 3aKOHOB U MHbIX HOPMATUBHBIX NMPaBOBbIX
aKToB, HefocTaTkax B paboTe rocyAapCTBEHHbIX OPraHOB, OPraHoB MECTHOMO
caMoynpaBneHnst U JONXHOCTHbIX L, MO0 KPUTUKA OEATeNbHOCTA YKa3aHHbIX
OpraHoB v OOMKHOCTHBIX NNLL;

xanoba - npocbba rpax aaHnHa 0 BOCCTAHOBNEHNM MU 3aWMTE ero HapyWeHHbIX
npae, cBo6OL UM 3aKOHHbIX MHTEpecoB Nnbo npas, cBOOOA NN 3aKOHHbIX
WHTEPECOB APYrnx nuu;

LOMXHOCTHOE NMLO - MU0, NMOCTOSIHHO, BPEMEHHO MK Mo crieuyansHoMy
MO/IHOMOYMIO OCYLLECTBsioWee PYHKUUN NpeacTaBuTens Bnact nmoo
BbIMNOMHSIOLEEe OpraHM3aLMOHHO-pacnopsanTenbHble, aAMUHUCTPATUBHO-
XO35IMCTBEHHbIE (PYHKLIMMN B rOCYAAPCTBEHHOM OpraHe U/n opraHe MEecTHOro
caMoynpaBeHns.



CraTtbs 5.

1)

2)

3)

4)

5)

CraTtbs 6.

Cratba 7.

MpaBa rpaxaHnHa npy paccMoTpeHnn obpalleHns

Mpu paccMoTpeHnn obpalleHns rocy 4apcTBEHHbIM OpraHoM, OPraHOM MECTHOro
caMoynpaBneHnst UM OOMXKHOCTHBIM NIMLOM rpax AaHvH MMeeT Nnpaso:

NPencTaBNsATb AOMONHUTENbHBIE AOKYMEHTHI U MaTepuanbl inbo obpawartbes ¢
npocbboli 06 nx McTpeboBaHUN, B TOM YC/IE B 3NIEK TPOHHON hopMe;

3HaAKOMUTbLCH C OOKYMEHTaMM 1 MaTepuanamm, KacarwmnmMmncs paccMoTPeHNS
obpaltleHns, ecnm aTo He 3aTparnBaeT npasa, cBo60AbI 1 3aKOHHbIE MHTEPECHI
JPYrX NnL 1 ecniv B yKa3aHHbIX LOKYMEHTax U Marepuanax He cogepxarcs
CBefleHNs, COCTaBNAWMeE rocy 4apCTBEHHYIO NN UHYIO OXPaHsaemyto doefnepanbHbiM
3aKOHOM TarHy;

NonyyaTtb NMCbMEHHbI OTBET MO CYIECTBY MOCTAB/IEHHbIX B 06palleHnI BOMPOCOB,
3a CK/IIYEHVEM CllyYaeB, yKasaHHbIX B cTatbe 11 HacToswero ®enepanbHOro
3aKOHa, yBeJoM/eHMe 0 nepeagpecauunn NMcbMeHHOro obpalleHms B
rocyapCTBEHHbIV OpraH, OpraH MECTHOrO CamMoyNpPaBieHNs U JOSIKHOC THOMY
NNy, B KOMMNETEHLMIO KOTOPbIX BXOAUT PELEeHe NoCTaBeHHbIX B obpaleHni
BOMPOCOB;

obpauwaTbcs ¢ xanobol Ha NPUHATOE Mo obpalleHnto peleHne NN Ha gencTeme
(bespeinicTBME) B CBA3M C pacCMOTPeEHNEM obpalleHnst B aOMUHUCTPATMBHOM U (1K)
cynebHoM nopsake B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickon
denepaunu;

obpalaTtbCcs C 3asBNIEHNEM O MPeKpalleH PacCCMOTPEHNS obpalLeHUs.
apaHTVK Be3onacHOCTY rpax daHnHa B CBSI3W C ero obpalieHriem

3anpellaetcs npecnefoBaHne rpaxaaHnHa B CBS3W C ero obpalleHrem B
rocyapCTBEHHbI OpraH, OpraH MECTHOrO CaMoynpaBeHUst Un K AOKHOCTHOMY
NNLY C KPUTUKON [esTeNbHOCTU yKa3aHHbIX OPraHoB UM JOMXHOCTHOrO niua nmbo
B LLeNISiX BOCCTAHOB/IEHNS UM 3aLLMThl CBOMX NpaB, CBOOOA N 3aKOHHbIX MHTEPECOB
nmbo npae, cBo6OA 1 3aKOHHbBIX MHTEPECOB APYrUX NINL.

Mpun paccmMoTpeHnmn obpalleHns He LoMyCKaeTCs pasrialeHne CBeaeHni,
cofepXxawunxcs B obpalleHnn, a Takxe CBeAEeHWI, Kacalowmnxcs YaCTHON XN3HN
rpaxnaHunHa, 6e3 ero cornacus. He sBnsetcs pasrnaweHnem CBeaeHnn,
copepxawmnxcs B obpalleHnm, HanpaeneHne NMcbMeHHOro obpalleHns B
rocyapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpasneHns Uan OOJSIXHOCTHOMY
Ny, B KOMMNETEHLNIO KOTOPbIX BXOAMNT peLleHne NocTaBEHHbIX B obpalleHnn
BOMPOCOB.

TpeboBaHMS K NMCbMEHHOMY OBpaLLeHnto

paxAaHWH B CBOEM MMCbMEHHOM obpalleHnn B 06s3aTelbHOM NopsaKe yKasbliBaeTt
nM6B0o HavMeHoBaHWe rocy 1apCTBEHHOrO opraHa UM opraHa MECTHOIO
caMmoynpas/eHnsi, B KOTOPble HanpasnseT NMcbMeHHoe obpalieHne, oo damunmio,
MSI, OTYECTBO COOTBETCTBYOLLEro AOMXKHOCTHOrO NMua, Moo OONXHOCTb
COOTBETCTBYIOLWErO NMLA, a Tak>Xe CBOV (daMunInIo, MM, OTYECTBO (NocnenHee -
MPW HaNMYMK), NOYTOBLIN aapec, MO KOTOPOMY AOMXHbl ObiTh HAMPasneHbl OTBET,
yBeOoMNeHne o nepeagpecaunn obpalleHns, nanaraet cyTb NPennoXeHus,
3asBNIeHNS UK Xanobbl, CTaBMT NINYHYIO MOANWCH U Aarty.

B cnyyae Heobx0aMMOCTK B NOATBEP X AEHME CBOMX AOBOLOB rpax aaHuH
npunaraeTt K NMMCbMEHHOMY 0OpalleHno JOKYMEHTbI U MaTepuranbl iMbo NX KOnuu.

O6palleHune, NoCTynMBLLEE B FOCYAAPCTBEHHbI OpraH, opraH MECTHOIO



CraTbs 8.

3.1.

camoynpasneHus NN OOMXHOCTHOMY NULY B (POpMe 311eKTPOHHOIO AOKYMEHTa,
NoANeXMnT PpacCMOTPEHNIO B NopsaaKe, yCTaHOBIEHHOM HacTosWwmM degepasnbHbiM
3aKoHOM. B obpaleHnn rpax aaHnH B 06s3aTeNbHOM NOpsSaKe yKkasbliBaeT CBOU
doamnnunto, MMs, 0TYECTBO (MOCNeLHEe - MPU HANMYMK), aapec 3NEKTPOHHON NOYThI,
ecnv OTBEeT LO/IXeH ObiTb HanpaBeH B oopMe 3/1EK TPOHHOMO JOKYMEHTA, U
MOYTOBbIA afpec, ecnv O0TBET AOIXEH ObiTb HAaNpaBeH B MMCbMEHHON doopMe.
"paxoaHnH BNpase NpUnoXunTb K TakoMy obpatieHnto Heobxoanmble LOKYMEHTbI 1
Matepuvarnbl B 31eKTPOHHOW chopMe NnMbo HanpaBnTb YKasaHHble AOKYMEHTbI U
marepuarnbl UM NX KOMUKU B MMCbMEHHOM d0OpMeE.

HanpaBneHune n permctpaums IMCbMeHHOro obpalleHns

paxOaHWH HanpaBnsieT NMCbMeHHoe obpalleHne HenocPeaCcTBEHHO B TOT
rocy0apCTBEHHbIV OpraH, opraH MECTHOro camoynpasneHns UM ToMy
LONXHOCTHOMY NULLY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PELIEHNE NOCTaBNEHHbIX B
obpalleH BONpOCoB.

MrcbMeHHOe obpalleHne noanexmT obs3aTenbHON perncTpaunn B Te4eHNe Tpex
LHel C MOMeHTa MOCTYNNEHNS B rOCy NapCTBEHHbI OpraH, opraH MecTHOro
caMmoynpaeneHnst UM OOMXKHOCTHOMY Ly .

lMncbmeHHoe obpalleHne, cooepXaliee BONpocChl, PeLeHne KOTOpbIX He BXOOUT B
KOMMAETEHUMIO AaHHbIX rOCY 4apCTBEHHOMO OpraHa, opraHa MeCTHOro
camoynpasneHns Unn SOMXHOCTHOrO nua, HanpaenseTcs B Te4EHNe CeMU OHEN CO
OHA perncTpaunmnm B COOTBeTCTBy}OU.lVIVI opraH nnm cooTBeTCTBYOWEMY
OO/IXXHOCTHOMY Nnuly, B KOMMNETEHU MO KOTOPbIX BXOOUT peELleHne nocTaB/IeHHbIX B
obpaltLeHnr BONpocoB, C yBELOM/IEHVEM rpaX AaHnHa, HanpasusLuero obpauieHne, o
nepeanpecaunn obpateHus, 3a UCKOYEHNEM Cyyasi, yKka3aHHOro B 4actm 4
ctatbu 11 HacToswero denepanbHOro 3akoHa.

MrcbMeHHOe obpalleHne, cogepxalee MHPOoPMaL Mo 0 oakTax BO3MOX HbIX
HapyweHnin 3akoHopatenocTsa Poccuinckon denepaumm B cpepe murpaumm,
HanpasnseTCs B TeYeHue NATU OHEN CO AHA perncTpaumm B TepputopmasbHblia
opraH goegeparnbHOro opraHa UCrnonHUTENbHOM BNaCcTU, OCYLWECTBNSOWEro
NpaBoNPUMEHNTENbHbIE OYHKLMN, OYHKLMN NO KOHTPOSIO, HAA30PY 1 OKa3aHUio
roCyapCTBEHHbIX YCNYr B CPEPEe MUrpaLnm, 1 BbiICLIEMY AOMXKHOCTHOMY NNLLY
cybbekTa Poccuiickoin Penepaunn (pyKOBOAUTENIO BbICIErO UCMONHUTENbHOMO
opraHa rocygapcTBeHHol BnacT cybbvekta Poccuiickon depepaunm) ¢
yBELOM/IEHMEM rpax AaHvHa, HanpasuBLero obpalleHne, o nepeagpecaunn ero
obpalleHns, 3a MCKNIOYEHNEM Clyyast, ykadaHHOro B 4yacTu 4 ctatby 11 HacToslwero
denepanbHOro 3aKoHa.

B cnyuae, ecnu pelueHne nocTaBneHHbIX B MMCbMEHHOM 06palleHm BONpocoB
OTHOCUTCS K KOMMNETEHUMMN HECKO/bKUX roCYAapCTBEHHbIX OPraHoB, OPraHoB
MECTHOr0o CamoynpaBfieHNs N OONXHOCTHBIX UL, KONUsi oBpalleHnsi B Te4eHne
CeMu Hei COo AHS permctpaumnmn HanpaensieTcsi B COOTBETCTBYOWME
rocy0apCTBEHHble OpraHbl, OpraHbl MECTHOTO CaMOyNpaBieHUs Unn
COOTBETCTBYOWMUM OONXHOCTHBIM TMLAM.

"ocynapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpaBfieHNst UK OOSIKHOCTHOE
NNLO NPW HanpaBNEHN MMCbMEHHOTO 0bpalleHnst Ha PacCMOTPEHNE B OPYroOi
rocy0apCTBEHHbIi OpraH, opraH MECTHOro CamoynpasneHns Uam NHOMy
LONIXHOCTHOMY NULY MOXET B Cly4ae HeobXxoaMMOCTX 3anpalmBaTtb B yKas3aHHbIX
opraHax unv y LONXHOCTHOro nnua JOKYMEHTbl U MaTepuarnbl 0 pesynbtartax
pPacCMOTPEHMS NMCbMEHHOro obpalleHns.

3anpeliaeTtcsa HanpaensTh Xanoby Ha pacCMOTPEHUeE B rocy 1apCTBEHHbIA OpraH,



opraH MECTHOro CamoynpasfieHUs U OONMXHOCTHOMY NALY, peweHne nnm
nenctene (beanenctene) KOTopbix obxanyercs.

7. B cnyvae, ecnv B COOTBETCTBUM C 3anNpeToM, NpeayCMOTPEHHbBIM YacTbio 6
HacTosIWel cTaTbl, HEBO3MOXHO HanpaB/ieHne X anobbl Ha PpacCMOTPEHUE B
rocy0apCTBEHHbIVi OpraH, OpraH MECTHOrO CamoynpaB/ieHVst UM JOIXKHOC THOMY
N1y, B KOMMNETEHLMIO KOTOPbIX BXOANT PeLeHne NoCTaBeHHbIX B 00palleHnin
BOMPOCOB, X anoba BO3BpallaeTcs rpax aaHnHy ¢ pa3bsiCHEHMEM ero npasa
o6xarnoBaTb COOTBETCTBYIOWME pPeLWeEHe nnn gericTene (besaencteme) B
yCTaHOB/IEHHOM MOPSAKe B Cy .

Cratbsn 9. 0653aTeNbHOCTb NPUHATUS 0OpalleHNs K pacCMOTPEHUIO

1. ObpaLlleHne, NOCTynNUBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOro
camoynpaBneHNs UM SOMXKHOCTHOMY NALY B COOTBETCTBUM C X KOMMNETEHLMEN,
nognexuT 0b6s3aTenbHOMY PacCMOTPEHWIO.

2. B cnyvae HeobxoanMocTn paccmaTpumBatowme obpalieHne rocy,aapcTBEHHbI OpraH,
opraH MECTHOro camoynpasfeHns UM OONIXKHOCTHOE NNLLO MOXET 0becneynTb ero
paccMOTPEeHMeE C BbIE3OM Ha MeCTO.

Cratbs1 10. PaccmoTtpeHue obpaleHns

1. [ocynapCTBEHHbIN OpraH, opraH MECTHOrO CamoynpaBieHNS NN LONMXHOCTHOE
nnuo:

1) obecneunBaeT 06BEKTUBHOE, BCECTOPOHHEE 11 CBOEBPEMEHHOE PACCMOTPEHME
obpalleHns, B cnyyae HeobX0AUMOCTH - C y4aCTUEM rpax JaHUHA, HanpaBuBLLErO
obpatyeHue;

2) 3anpawvBaeT, B TOM YMCNEe B 3NEKTPOHHON chopMe, HeobXxoaumble ons
paccMoTpeHns obpalleHns AOKYMEHTbl U Matepuranbl B ApYrMxX rocyaapCTBEHHbIX
opraHax, opraHax MecTHOro CaMoynpaBfEHNs N Yy NHbIX OOMXHOCTHbIX UL, 3a
NCKIIOYEHNEM CY IOB, OPraHOB [NO3HAHWS 1 OPraHoB NPeaBapuTENbHOrO CNeACcTBUS;

3) MPWUHUMaET Mepbl, HaNpPaBiEHHbIe HA BOCCTAHOB/IEHVE UM 3aLUTY HapPY WeEHHbIX
npae, cBOOOA 1N 3aKOHHbIX MHTEPECOB rpax AaHnHa;

4) [aet NMMCbMEHHbIA OTBET MO CYLWeCTBY MOCTaB/IEHHbIX B O6paLLl,eHI/IVI BOMNpPoOCOB, 3a
NCK/IIOYEHVEM CyYaeB, yKasaHHbIX B cTatbe 11 HacToswero Cbenepaanoro 3aKO0Ha,;

5) yBELOMNSIeT rpaxaaHnHa o HanpasneHun ero obpalieHns Ha pacCMOTPEHUE B
LPYroi rocynapCTBEHHbI OpraH, OpraH MeCTHOro CaMoynpaBfiEHNS UM UHOMY
LONXHOCTHOMY NIULYY B COOTBETCTBUM C UX KOMMETEHLMENA.

2. [ocypapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpasfieHnst UK OOSIKHOCTHOE
NNLO NO HanpaBIEHHOMY B yCTaHOB/IEHHOM MOPSAKE 3anpocy rocyaapCTBEHHOro
opraHa, opraHa MeECTHOrO CaMoynpaBEHNS U LOMXKHOCTHOrO nnua,
paccmaTtpuBatowmx obpaileHune, obs3aHbl B TedeHne 15 gHein npenocTaBnaTh
LOKYMEHTbl 1 MaTepuanbl, HeobXoanMMble 415l PaCCMOTPEHNUSI obpalleHns, 3a
NCKIIOYEHNEM AOKYMEHTOB U MaTepuraros, B KOTOPbIX COAEPXaTCsl CBeLeHUS,
COCTaBNSOWME rocy4apCTBEHHYO NN NHYIO OXpaHseMyto dpefepanbHbiM 3aKOHOM
TaHy, N ONS KOTOPbIX YCTAHOB/EH OCOOLIV NOPALOK NPEAOCTaBNEHNS.

3. OTBeT Ha obpalleHue NoanMcbiBaeTcs PyKOBOAVNTENEM roCy AapCTBEHHOroO opraHa
NN OpraHa MecTHOro CaMoynpaBieHUsl, AONXHOCTHbIM IMLOM B0
YMO/IHOMOYEHHbIM Ha TO NINLIOM.

4. OTBeT Ha obpalleHre, NOCTYNUBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
camoynpaBneHnNst U OOMXKHOCTHOMY LY B OOpPMe 3/1EK TPOHHOMO JOKYMEHTA,



Cratba 11.

HanpaenseTcs B oopMe 3NEeKTPOHHOIO JOKYMEHTA Mo aapecy 3N1eK TPOHHOM MoYThI,
yKaszaHHOMy B obpalleHnn, nnm B NMCbMEHHO oopMe Mo NoYTOBOMY aapecy,
yKaszaHHoOMy B obpalleHunu.

Mopsook paccMOTPEHNS OTAENbHbIX 0bpalleHnit

B cnyuae, ecnu B nncbMeHHOM 0BpalleHny He yKasaHbl pamMmins rpax aaHuHa,
HanpaeuBLero obpaleHune, Nnm NnoYToBbI agpec, No KOTOPOMY AONXKEH ObiTh
HanpaBneH OTBET, OTBET Ha obpalleHne He naetcs. Ecnm B ykazaHHOM obpalleHni
coaepXaTtcsi CBeAEHNS O NMOAroTaBIMBAEMOM, COBEPLIAEMOM MM COBEPLLEHHOM
NPOTMBOMNPAaBHOM AESHUM, @ TaK>Xe O NMLLe, ero NoAroTaBIMBaIoLLEM, COBEPLIAIOWEM
N1 coBepluMBLIeM, obpalleHe NoANeX T HanPaBNEHNIO B rocy 0apCTBEHHbIA opraH
B COOTBETCTBUW C €ro KOMMeTeHLMEiA.

Ob6paleHune, B KOTOPOM obxanyetcs cynebHoe pelleHre, B TeYeHEe CeMU OHEN CO
LHSl permcTpaunmn Bo3spatiaeTcs rpax daHuHy, HanpasvBewemy obpalleHue, ¢
pa3bsCHeHMEM nopsaka 06 anoBaHns JaHHOMO CyAeOHOro peLeHms.

"ocynapCTBEHHbIN OpraH, opraH MecTHOro caMoynpasfieHNst UK OOSIXKHOCTHOE
NNLO NPW NONYYEHUN NMMCbMEHHOro 06palleHuns, B KOTOPOM collepXarcs
HEeLeH3YpHble NMM60 0CKOPOMTENbHbBIE BbIpaXX €HUS!, YTPO3bl XMN3HU, 3[10POBbIO 1
MMYLWECTBY A0MXHOCTHOMO LA, a TakXXe YNEHOB ero Cembi, Bnpase 0CTaBUTb
obpaueHne 6e3 oTBeTa MO CyLECTBY NMOCTaB/IEHHbIX B HEM BOMPOCOB 1 COOBWWNTb
rpaxaaHuHy, HanpasuBlueMy obpalleHne, 0 HefoMyCTUMOCTM 3/10yNoTPE6NEeHNS
NpaBoM.

B cnyyae, ecnm TeKCT NMCbMEHHOrO 0bpalleHns He NoanaeTCs NPOYTEHNIO, OTBET Ha
obpalleHne He JaeTcs U OHO He MOANEXMT HaNPaB/IEHNIO HA PacCMOTPEHME B
rocynapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasieHnsa UM 0ONXHOCTHOMY
Ny B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHME CEMU OHEN CO OHA
pernctpauum obpateHms cooblaeTcs rpax daHuHy, HanpasuBeleMy obpatleHume,
ecnv ero goammnnsa 1 NoYTOBbIM agpec No4naTCs NPOYTEHNIO.

B cnyuae, ecnu B nncbMeHHOM obpalleHny rpax jaHnHa CoAepXMTCs BOMPOC, Ha
KOTOPbIA My HEOLHOKPATHO faBaniCb MMCbMEHHbIE OTBETHI MO CYLECTBY B CBS3U C
paHee HanpaensieMbIMM 00paLLEHVSIMU, 1 NPY 3TOM B oBpalleHnm He NpUBoOASTCA
HOBbIe [JOBOAbI MM 06CTOSITENLCTBA, PYKOBOAUTENb rOCY AAPCTBEHHOrO OpraHa nnm
opraHa MECTHOr0 camoynpaBfieHnsl, 4OMXKXHOCTHOE L0 6O YNMONHOMOYEHHOE Ha TO
NULO BNpase NPUHATb pelleHne o 6e30CHOBATENBHOCTM 04EPELHOr0 ObpalleHns 1
npekpalweHny NeEPEenMCcKu ¢ rpax JaHNMHOM Mo JaHHOMY BOMPOCY MPU yCNOBUK, YTO
yKkasaHHoe obpalleHne 1 paHee HanpaensiemMble 00palleHVst HanPaBNSAINCh B OAUH U
TOT XX€ rocyAapCTBEHHbIV OpraH, opraH MECTHOro CamoynpaBeHns UM OLHOMY U
TOMY X€ LONXXHOCTHOMY nuuy. O faHHOM peLleHnn yBeAOMNSEeTCS rpax LaHuH,
HanpaBMBWNA obpalleHune.

B cnyuae, ecnun oTBET MO CyLecTBY NOCTaB/EHHOro B 06palleHnmn Bonpoca He MoXeT
6biTb faH 6e3 pasrnaweHns CBEAEHNA, COCTABNAOWMX FOCYAAPCTBEHHYIO NN NHYIO
oXpaHsieMyto goefeparnbHbiM 3aKOHOM TaliHy, rpaX JaHUHY, HanpasuBLIEMY
obpateHre, cooblaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CyLWecTBY
MOCTaB/IEHHOrO B HEM BOMPOCA B CBA3U C HEAOMYCTUMOCTbIO pa3rialeHns
yKasaHHbIX CBEAEHWA.

B cnyyae, ecnm npuymHbl, Mo KOTOPbLIM OTBET MO CYLWECTBY NOCTaBNEHHbIX B
obpaltLeHnn BonpocoB He Mor ObiTb OaH, B nocnenytowem Obinv ycTpaHeHb!,
rpax.faHvH Bnpase BHOBb HaNpaBuTb obpalieHie B COOTBETCTBY WA
rocy1apCTBEHHbIA OpraH, OpraH MECTHOrO CamoynpaB/ieHNS UM COOTBETCTBYOLEMY
LLONIXHOCTHOMY Ly .
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CpoKy paccMOTPEHNS MMCbMEHHOro obpalleHns

MncbMeHHOe obpalleHne, NoCTyNMBLIEE B FOCY AAPCTBEHHbIA OpraH, opraH MECTHOMO
camoynpasneHus NN OOMXHOCTHOMY NNLYY B COOTBETCTBUN C UX KOMMNETEHUNEN,
paccmartpusaeTcs B TeyeHve 30 oHer Co OHS pernctpaunim NMCbMEHHOro
obpalleHns, 3a UCKMIYEHNEM CNyYast, yKa3aHHOro B YacTu 1.1 HacTosiwen ctatbum.

MucbMeHHOEe obpalieHne, NoCTyNMBLIEE BbICLIEMY LONIXHOCTHOMY nnuy cybbekTa
Poccuiickon ®enepaumn (pyKoBOAUTENIO BbICLErO UCMOMHUTENBHOIO OpraHa
rocynapcTBEHHO BnacTu cybbekTa Poccuitickon depepauunm) n cogepxatee
NHGOOpMaLMIo O doakTax BO3MOXHbIX HApYyLWeHWA 3akoHodarenbctea PoccmMinckonm
denepaunu B cpepe murpaumm, paccmatpmsaeTcs B TedeHme 20 gHern co OHA
permcTpaumm NnMcbMeHHOro obpatleHums.

B ncknountenbHbIx cnyyasx, a TakXxe B Cnyyae HanpasieHns 3anpoca,
npenyCcMOTPEHHOro YacTbto 2 ctaTbu 10 HacToswero denepanbHOro 3aKoHa,
pykoBoAMTEND rocy4apCTBEHHOro opraHa nnm opraHa MeCTHOro camoynpas/ieHns,
LONXHOCTHOE NLLO NMBO Y NONHOMOYEHHOE Ha TO NMLLO BNPaBe NPOAIMTbL CPOK
paccMoTpeHus obpalleHnst He 6onee Yem Ha 30 OHel, yBeAOMMB O NPOLNIEHUMN CpoKa
ero paccMOTPEHUS rpax gaHnHa, HanpasyMBLIEro obpalleHne.

JInyHbIA NpreM rpaxnaH

NnyHbIA Nprem rpax faH B rocy 4apCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpas/ieHNs NPOBOAUTCS UX PYKOBOAMTENSMM U YNOMHOMOYEHHBIMU HA TO
nuuamu. MiHgoopmMaums o MecTe Npuema, a Tak>xe 06 yCcTaHOBNEHHbIX 4N npreMa
LHAX 1 Yacax [OOBOAMTCS 0O CBEAEHWS rpax faH.

Mpwn nMYHOM NpuemMe rpax aaHuH NpenbaBNsSeT LOKYMEHT, Y A4OCTOBEPSIOWNIA ero
NNYHOCTb.

CopnepxaHue ycTHOro obpalleHms 3aHOCUTCS B KapTOYKY IMYHOro npuema
rpaxpaHuHa. B cnyyae, ecnm nanoxeHHble B yCTHOM obpaweHnin doakTbl 1
06CcTOATEeNbCTBA ABNAOTCS OYEBUAHBIMM U He TPEOyOT AOMNONHUTENBHOW MNPOBEPKMU,
OTBET Ha obpalleHne ¢ cornacus rpax gaHnHa MoXeT ObiTb AaH YCTHO B Xoae
NMYHOrO MPUEMA, O YEM AENaeTCs 3anncb B KAPTOUYKE NIMYHOrO NpremMa rpax daHuHa.
B ocTanbHbIx cnyyasx Aaetcs NMCbMEHHbI OTBET MO CYLWECTBY MNOCTABNEHHbIX B
obpalleH BONpOCoB.

MNMucbMeHHOEe obpalieHne, NPUHATOE B X04€ IMYHOro NpuemMa, NoanexmT
perncTpaunum n pacCMOTPEHUIO B MOPSALAKE, YCTAHOBIEHHOM HACTOAWNM
depnepasnbHbiM 3aKOHOM.

B cnyyae, ecnu B obpalleHnn coaepXxatcsi BOMPOChI, PeLeHne KOTopbIX He BXOAUT
B KOMMETEHLMIO JaHHbIX rOCY AapCTBEHHOMrO OpraHa, opraHa MeCcTHOro
camoynpaB/ieHnst UM AOMXHOCTHOIO LA, rpax AaHnHy faeTcs pa3bsCHeEHue,
KyZla U B KaKOM Mopsake emy cneayet obpatuTbes.

B xone nMyHoro nprema rpaxjaHuHy MoXeT 6blTb 0TKa3aHo B AalbHeWweMm
paccMoTpeHnn obpalleHns, ecnm emy paHee 6bin 0aH OTBET MO CYLWeCTBY
NoCTaBNeHHbIX B 06palleHn BOMPOCOB.

OThenbHble KaTeropmm rpax aaH B cnyyasx, NpenyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
Poccuitickon ®enepaumu, nonb3yOTCA NPaBOM HA NMNYHBIA NMPUEM B
nepBoOYEPENHOM NOpAAKe.

KoHTponb 3a cobnoaeHrem nopsiaka paccMoTpeHns obpalleHuni

I'ocynapCTBeHHue opraHbl, oOpraHbl MECTHOIro camoynpasneHns n 0oN>KHOCTHbIe
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1)

2)

3)

4)

5)

6)

nnua oCyLEeCcTBNAOT B Mpenenax CBOei KOMNeTeHL MM KOHTPOb 3a cobnofeHnem
nopsiaka pacCcMOTPEHNS 0bpalleHnii, aHanM3npyoT COAEP X aHNe NoCTynaroLnx
obpalleHnii, NPUHUMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBJIEHUIO N YCTPaHEHWIO
NPUYMH HApYLWeHNs Npae, CBOOOI U 3aKOHHBIX MHTEPECOB rpax aaH.

OTBETCTBEHHOCTb 3a HapyLleHue HacTosuero deaepanbHoOro 3aKkoHa

Jlnua, BUHOBHbIE B HApYLWeHUK HacToswero denepanbHOro 3akoHa, Hecy T
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHO4ATENBCTBOM POCCUIACKOM
denepaunu.

BoamelweHne NnprYnHeHHbIX YObITKOB 1 B3bICKaHWE MOHECEHHbIX Pacx0o4oB Mpu
paccMoTpeHn obpalleHuni

. paxnaHnH nMeeT NpaBo Ha BO3MelLeHNE YObITKOB U KOMMEHCALI0 MOPasIbHOro

Bpena, NPUYMHEHHbBIX HE3aKOHHbIM feincTBreM (be3neicTBMEM) rocy 4apCTBEHHOrO
opraHa, opraHa MecTHOro camoynpaB/IeHUs N [OMXHOCTHOrO nnua npwu
paccMoTpeHnmn obpalleHns, No peweHnto cyna.

B cnyyae, ecnu rpax naHnH ykasan B obpalleHny 3aBefoMo NIOXHbIe CBEAEHMS,
pacxonbl, MOHECEHHbIE B CBSI3M C PACCMOTPEHMEM 0bpalleHns rocy LapCTBEHHbIM
OpraHoM, OpraHoM MeCTHOr0O CamoynpaBIeHNs U OOMXHOCTHBIM NIMLIOM, MOTY T
6bITb B3biCKaHbl C AAHHOro rpak AaHrHa ro peLeHunto cy aa.

[MpusHaHue He pencTeyOWMMM HA TeppuTopun Poccuinickon denepaunm
OTAENbHbIX HOPMaTUBHbIX NPaBoBbiX akToB Cotsa CCP

MpuaHaTb He AeicTByOWNMIA Ha TeppuTopumn Poccuiickoin denepaunn:

Ykas3 lNpe3nanyma BepxosHoro Coseta CCCP o1 12 anpens 1968 rona N 2534-VII
"O nopsiake paccMOTPEHUS NPeanoXeHnia, 3asBneHnin n xanob rpaxnaH"
(BenomocTtun BepxosHoro Coseta CCCP, 1968, N 17, cT1. 144);

3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "O6 yTBepx oeHnn Ykasa
Mpe3namyma BepxosHoro Coseta CCCP "O nopsaake paccMoTpeHus
NpPennoXxeHuin, 3assneHnin n xanob rpaxaaH" (Benomoctn BepxosHoro CoseTa
CCCP, 1968, N 27, cT. 237);

Y«kas Npe3nanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUM N3MEHeHN 1 gononHeHnii B Ykas lNpeananyma BepxosHoro CoseTa
CCCP "O nopsiake pacCcMOTpeHNst NPeanoXeHnin, 3assneHnii n xanob rpaxnaH"
(BenomocTtun BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

3akoH CCCP ot 25 ntoHst 1980 ropa N 2365-X "O6 yTBepX AeHnmn YKa3oB
Mpe3nanyma BepxosHoro Coseta CCCP 0 BHECEHUN N3MEHEHN U LONONHEHNA B
HekoTopble 3akoHoaatenbHble akTel CCCP" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 27, cT. 540) B yacTu, Kacawowerncs yteepxgeHns Ykasa lNpesananyma
BepxosHoro Coseta CCCP "O BHeCeHUN N3MEHEHW N [OMNONHEHWIA B YKa3
Mpesnamnyma BepxosHoro Coseta CCCP "O nopsanke paccMoTpeHus
NPennoXeHun, 3assneHnin n xanob rpaxaaH";

Y«as3 lNpe3nanyma BepxosHoro Coseta CCCP ot 2 goeBpansa 1988 rona N 8422-XI|
"O BHeceHun gononHeHni B Ykas Npesnanyma BepxosHoro Coseta CCCP "O
NOpPSAKE PacCMOTPEHNS NPEANOXEHNIA, 3asBNeHniA 1 xanob rpax faH" (BegomocTtn
BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

3akoH CCCP ot 26 mas 1988 rona N 9004-XI "O6 yTBepxaeHnn Yka3os
Mpe3nanyma BepxosHoro Coseta CCCP 0 BHECEHMN N3MEHEHUIA 1N [ONOSIHEHWIA B
3akoHopartenbHble akThl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1988, N
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22, c1. 361) B yacTtu, kacawouwencs yteepxaeHnsa Ykasa Npesnanyma BepxosHoro
Coseta CCCP "O BHeceHunn gononHeHuii B Ykas Npesnanyma BepxosHoro CoseTta
CCCP "O nopsiike pacCMOTPEHWs NPeanoXeHNin, 3asBneHnid 1 xanob rpaxaan".

BcTynnenve B cuny HacToswero denepanbHoro 3akoHa

HacTtosawmin denepanbHbii 3aK0H BCTyNaeT B cuy no nctedyeHnun 180 gHen nocne
IHS1 ero ocpuumanbHoOro onybnmkoBaHms.

MpesnpeHT

Poccuiickoin ®enepaumn
B.IMYTWH

Mocksa, Kpemnb

2 masa 2006 rona
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